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Your mobile life — powered by DOCOMO!!

With subscription to Type S Value =+ 773 81 [K [{ 50| or [2£0c 62 [K] 0]
Fami-wari MAX50 Hitoridemo-wari50

Basic monthly charge ¥980

Applies to subscriptions for which an eligible FOMA handset has been purchased under Value Course.
@Fami-wari MAX50 and Hitoridemo-wari50 are offered on the condition of 2 years of continuous
subscription and automatically renews unless cancelled by the subscrlber If !he discount servu:e is
cancelled, or the phone line is during the eriod, a

fee of ¥9, 975 will apply regardless of the length of continuous subscription (except in the month

77521 [l 50| with FOMA

Fami-wari MAX50
Free domestic calls ) 2 4
and i-mode mail to family hours a day*

*Domestic calls and i-mode mail lo fam|ly members (FOMA or mova lines registered in the same Family
Discount group) are free charges will be 60% off). International
calls (including calls made abroad), PushTalk, and calls made from mova, including those made using
the Dual Network Service are not eligible. There are cases where i-mode mail is not free, such as
sending i-shot from mova and sending and receiving mail overseas.

@FOMA service New Billing Plans are eligible.

@Subscription to Fami-wari MAX50 (2-year
cancellation charge) or Family Discount + Hearty Discount is requnred Discounts will also apply to those
who have used DOCOMO for more than 10 years and subscribe to Family Discount + New Ichinen
Discount (1-year automatically renewing subscription period, ¥3,150 [incl. tax] cancellation charge).

Support offered in EﬂgllSh

If subscribed to

period, ¥9,975 [incl. tax]
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Please see the DOCOMO website for product information.

http://iwww.nttdocomo.co.jp/english/
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Fami-wari MAX50 Hitoridemo-wari50

Tarifa Basica Mensal ¥980

pP33
Aplicavel as linhas de contrato FOMA com aparelhos adqulridos pelo Value Course.
@Fami-wari MAX50 e o i50 tém como o uso continuo por periodos de 2 anos,
renovados au!omallcamente se nao hcuver icitagao de seu Em do servigo de
do contrato DOCOMO durante o periodo contratual é aplicada a
penalidade por rescisao de ¥9.975, independente do tempo de uso continuo. Isento da penalidade no més
seguinte ao cumprimento de contrato.

2z K f 0| tem

Fami-wari MAX50
Chamadas nacionais e i-mode mail 24
para a familia, gratuitas horas* =B

*Chamadas nacionais feitas para a familia (linhas FOMA ou mova mscmas no mesmo grupo de Plano Family) e
i-mode mail dentro do mesmo grupo séo gratuitas (vi is com 60% de . Nao se aplica
a chamadas internacionais (assim como as feitas fora do Japao), Push Talk, chamadas a partir do mova na rede
dual. No se aplica ao envio de i-shot através do mova, ao envio e recepcao de email efetuados no exterior.
@Aplicaveis ao Novo Plano Mensal FOMA.

@Requerida a |nscr|<;ao no Fami-wari MAX50 (periodo de 2 anos de G a
penalidade por rescisao de ¥9.975) ou no Plano Family + Desconto Hearty. Aqueles acima de 10 anos de
tempo de uso continuo devem estar |nscr|tos no Plano Famlly + (Novo) Desconto Ichinen (periodo

anual de e i por resciséo de ¥3.150).
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Con inscripeion al “Type SS Value” | 775 2 |* NIEEERIE]

Fami-wari MAX50 Hitoridemo-wari50

Tarifa Basica Mensual ¥980

Aplicable a celulares FOMA adquiridos por “Value Course”

Fami-wari MAX50"/“Hitoridemo-wari50”: Con la condicién de utilizar la misma linea durante 2 afios. Si no efectua la
peticion del cancelamiento del servlclo, esle se renovara autométicamente. Al canoelar el servicio de descuento en el
transcurso del contrato, ia del contrato, i al tiempo de uso, la tasa
de cancelamiento sera de ¥9.975 con IVA, con excepcion del mes siguiente a la Imallzaclén del contrato.

Los usuarios de FOMA inscriptos a | 77
Fami-wari MAX50

Llamadas y mails de i-mode en Japon
a familiares, gratuitas las 24 horas*

*Las llamadas realizadas dentro de Japén y los envios/recepciones de mails de i-mode a familiares (registrados en el grupo
familiar del “Descuento Family” con contrato de FOMA o mova) seran gratuitos (las llamadas por videofono recibiran un
descuento del 60%). En cuanto a las llamadas, en el uso internacional (incluye el uso en el extranjero), Servicio Push Talk, las
llamadas por mova incluyendo las realizadas en el Servicio del sistema dual, no recibiran dicho beneficio. En cuanto a los mails
de i-mode, en algunos casos como el envio de i-shot desde un mova y los envios/recepciones en el extranjero, no serén gratuitos.
@Aplicable al Nuevo Plan Tarifario
.Inscnpcmn necesaria al “Fami-wari MAX50” (Comrato de 2 afos renovado automaticamente, tarifa de
de ¥9.975) o Family” + Hearty”. Para los usuarios con mas de 10 afios de
i los mismos con el Family” + “(Nuevo) Descuento Ichinen” (Contrato
ati tarifa de i de ¥3.150).

uso, serén
anual renovado

Asesoramiento en @Spanol.

] Contraportada

Referente a la informacién de los productos, acceda a la pagina web DOCOMO.  http:/www. CO.j
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« All prices indicated include tax unless otherwise stated.
« Todos os valores indicados incluem o Imposto de Consumo, exceto quando mencionado o contrario.
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Choose a plan that’s just right for your usage.

B Models compatible with Value Course and Basic Course: docomo STYLE series, docomo PRIME series, docomo SMART series, docomo PRO series,

Raku-Raku PHONE 6, Raku-Raku PHONE V, Raku-Raku PHONE IV S, Raku-Raku PHONE PREMIUM, Raku-Raku PHONE BASIC II,
Raku-Raku PHONE BASIC S, F-05A, F801i, SH-06A NERV, PRADA Phone by LG, L-02A,

L-05A, L-07A, N2502 HIGH-SPEED, F1100, HT1100, 906i/905i/706i/705i series

| Value Plan |

Applies to FOMA subscriptions for which an eligible handset has

SRR Choose a plan to match your usage
I vaive Plan [

‘Communications ‘Communications

. Basic monthly charge
Basic monthly charge after discount

Type SS ¥1,957 (1,864 excl. tax) ¥980 (x034 excl. tax) ¥21 Type SS ¥3,780 psec0enc 9| _¥21

Value ¥20 excl. tax) Communications allowance (¥20 excl. tax)
Communications allowance ¥1,050 (¥1,000 excl. tax) Communications allowance ¥1,050 (¥1,000 excl. tax) | [v37.8 (36 excl. tax)] ¥1,050 (¥1,000 excl. tax) [¥37.8 (¥36 excl. tax)]

charges per 30 sec.
Figures inside ] are for Videophone and

Name of plan Name ofplan| Basic monthly charge [ oharges per 50 sec.

Foures s e o Vieophone

Type S ¥3, 150 (v3,000 excl. tax) ¥1,575 (1,500 excl. tax) ¥18.9 Type ¥4,830 (¥4,600 excl. tax) ¥18.9
Value (¥1 8 excl. tax) Communications allowance (¥1 8 excl. tax)
Communications allowance ¥2, 100 (¥2,000 excl. tax) For Communications allowance ¥2,100 (¥2,000 excl. tax) | [¥33.6 (¥32 excl. tax)] ¥2,100 (¥2,000 excl. tax) [¥33.6 (¥32 excl. tax)]
e p
Type M ¥5,250 (5,000 excl. tax) ?,?bé"siGOFF ¥2,625 2,500 excl. tax) ¥14.7 Type M ¥6:93O (¥6,600 excl. tax) ¥14.7
Value o monthly charges — (¥1 4 oo tax) Communications allowance (¥1 4 ool tax
Communications allowance ¥4,200 (¥4,000 excl. tax) with Fa¥ni-wa|9i Communications allowance ¥4,200 (¥4,000 excl. tax) | [+26.25 (¥25 excl. tax)] ¥4,200 (¥4,000 excl. tax) [¥26.25 (25 excl. tax)]
Max50 or
Type L ¥8,400 (5000 excl. tax) | Hitoridemo-Wari ¥4,200 a0 exct g | ¥10-3 Type L ¥10,080 tosmeni | ¥10.5
Value 50 (¥1 0 excl. tax) Communications allowance (¥1 0 excl. tax)

Communications allowance ¥6,300 (¥6,000 excl. tax)

TypeLL | ¥13,650 (13,000 excl. tax)

Communications allowance ¥6,300 (¥6,000 excl. tax) | [¥18.9 (¥18 excl. tax)] ¥6,300 (¥6,000 excl. tax)

¥6,825 (¥6,500 excl. tax) ¥7875 Type LL ¥1 5,330 (¥14,600 excl. tax) ¥7875

[¥18.9 (¥18 excl. tax)]

Value 7.5 excl.ta) Communications allowance ¥7.5 excl.ta)
Communications allowance ¥11,550 (¥11,000 excl. tax) Communications allowance ¥11,550 (¥11,000 excl. tax) | [¥14.7 (¥14 excl. tax)] ¥11,550 (¥11,000 excl. tax) [¥14.7 (¥14 excl. tax)]
Type Limit | y2 730 (v2,600 excl. tax) ¥1,365 (1,300 excl. tax) v21 it ¥4 A0 e g | 421
Value ' - : ! ' ) (¥20 excl. tax) Type Limit Communications allowance (¥20 excl. tax)

Communications allowance ¥2,310 (¥2,200 excl. tax)

Communications allowance ¥2,310 (¥2,200 excl. tax) | [¥37.8 (¥36 excl. tax)] ¥2,310 (¥2,200 excl. tax) [¥37.8 (¥36 excl. tax)]

« As the actual amount billed is calculated by adding tax to the total of individual pre-tax amounts, this will differ from the total of individual tax-inclusive amounts. The tax-inclusive amounts shown have been rounded off after the decimal point (excluding those for
dialing and communications charges).

@ For those who have used DOCOMO for more than 10 years and Hearty Discount subscribers.

« If you have used DOCOMO for more than 10 years and subscribe to Family Discount + New Ichinen Discount (1-year
charge after discounts will be ¥970.

« If you subscribe to Hearty Discount, the basic monthly charge will be 60% off. In the case of Type SS Value, your basic monthly charge after discounts will be ¥781 (digital communications charges will be the same as charges for voice calls).

+ Fami-wari Max50 and Hitoridemo-Wari 50 are offered on the condition of 2 years of continuous subscription and will automatically renew unless cancelled by the subscriber. If the discount service is cancelled, or the phone line is cancelled or suspended during the
subscription period, including the period following subscription renewal, a cancellation fee of ¥9,975 (incl. tax) will apply regardless of the length of continuous subscription (except in the month following completion of the contract period).

More mail than talk? Here’s a great package deal! Exchange free i-mode mail from within Japan with anyone you like!

i i- i [l Free among non-family members, non-DOCOMO mobile phones, and PCs.
Mall TSU kal hOdal [l Mail with photos and other attachments are also free.
Type Simple Value or Type Simple

* i-mode optional service usage charge
[Type Simple] + Fami-wari Max50 or __ basic monthly charge of 31 5
Value Hitoridemo-wari50 ~— ¥780/mon|h ¥ /month

[Notes on Type Simple and Type Simple Value] + Pake-hodai simple or Biz-hodai simple subscription is required. [Notes on Value Plans]  Applies to subscriptions for which an eligible FOMA handset has been purchased under Value Course. @Please see p. 8 for details.

s \Vith Value Plans, you can choose how to pay for your mobile phone.

When purchasing a mobile phone, you can choose to pay using DOCOMO’s monthly installment plan. What’s more, there are no installment payment handling fees.

@You can choose to purchase a mobile phone eligible for Value Course using DOCOMO’s monthly installment plan (12 or 24 payments),
or by cash or credit card, etc." What’s more, there are no installment payment handling fees.

1. The identification of the subscriber and a screening process are required to apply for DOCOMO'’s installment payment service (individual credit purchase brokerage contract/installment sale contract) (see p. 66 for personal identification
documents), and monthly installment payments must be made by bank account transfer or credit card.

@You can change models even during the installment payment period.>* @Basic monthly charges will remain the same even after
installments have been paid.* @The billing plan will be a Value Plan.

2. You can choose whether to pay off the remaining balance in one lump sum, or to continue paying it off by installments. 3. Individual credit purchase brokerage contracts/installment sale contracts are limited to two per FOMA service
contract (excluding FOMA 2in1 [B number] contracts). Application for a new individual credit purchase brokerage contract/installment sale contract may be refused based on DOCOMO’s screening process even if a total of less than two
such contracts are currently subscribed to. 4. If a handset is purchased under Basic Course during subscription to a Value Plan, the Value Plan will be discontinued and a Basic Plan must be chosen.

y ing iption period, ¥3,150 cancellation charge), in the case of Type SS Value your basic monthly

Pake-hodai simple

¥0 start, packet flat-rate value

Protection & Delivery Service with bonus value!

Compensation for all sorts of trouble, such as water damage, loss and damage beyond repair! With a single phone call, a replacement handset
(refurbished product) will be delivered directly to you within 1 to 2 days! No need to visit the shop! If you subscribed to the Mobile Phone
Protection & Delivery Service with the same mobile phone for at least 2 years, you will be awarded docomo Points when changing models.*®

5. Points will not be awarded if the handset applicable for compensation has been changed due to a models change within 2 years. 6. Points can be used towards the handset price when changing models.

@ Free monthly charges for Value Course customers | \ Free trial period \

during the period indicated on the righl. Customers who subscribed to this service after January 1, 2010 ‘ Free monthly charges for the first 30 days after the initial application’ & ¢ ‘

7. Charges will apply after the free trial period unless the service is cancelled by the subscriber. 8. In the case of subscribers who signed up for both a Value Plan and Mobile Phone Protection & Delivery Service for the first
time, the charge will be free for 30 days starting from the day of contract application. 9. For subscribers who signed up for the service before December 31, 2009, charges will be free for up to three months (with the month
that includes the day you first applied for both a Value Plan and Mobile Phone Protection & Delivery Service counted as the first month).

@i you have kept the service and the same phone model for more than two years™ based on the service usage history counting from the date of handset model change™, we will award you with docomo Points!™

10. Points will not be awarded if the handset applicable for compensation has been changed due to a model change in the past two years. 11. When changing models upon fulfillment of the conditions for receiving points.
12. Points can be used towards the handset price when changing models. Furthermore, you can continue to use this service even after using the points.

B Customers who subscribed to

The day the bonus is applied Usage history | If this service (compensation) was not used™ | If this service (compensation) was used'®
this service before December 31, 2009

Subscribers who plan to change phone models before December 31, 2011 3,000 points! 1,000 points!

Subscribers who plan to change models after January 1, 2012 2,000 points! Ineligible

M Customers who subscribed to

Usage hislory‘ If this service (compensation) was not used'* ‘ If this service (compensation) was used'® ‘
this service after January 1, 2010

‘ The day the bonus is applied
Subscribers who plan to change models after January 1, 2012 ‘ 2,000 points! ‘ Ineligible ‘

13. Based on the service usage history in the past two years counting from the applicable date of handset model change.
« The usage charge per replacement is an additional ¥5,250.

@For details on Mobile Phone Protection & Delivery Service, please see pages 11-12.

[Notes regarding Value Course]

<About Value Plans> « Value Plans are available to FOMA service subscribers who purchase an eligible handset at a Value Course store price + For FOMA service contracts subscribed to under a Value Plan, if a handset is purchased
under Basic Course, or is not eligible for Value Course, or if a 2in1 B number is subscribed to using a phone number currently subscribed to a Value Plan, the Value Plan will be discontinued.

<About individual credit purchase brokerage contracts/installment sale contracts> « There are various requirements for DOCOMO’s installment plans (individual credit purchase brokerage contracts/installment sale contracts). + The
identification of the subscriber and a screening process are required to apply for an individual credit purchase brokerage contract/installment sale contract (see p. 67 for personal identification documents), and monthly installment
payments under these contracts must be made by bank account transfer or credit card. « You can choose to purchase a mobile phone eligible for Value Course by using DOCOMO's installment plan (12 or 24 times [no installment handling
fees]) instead of by cash or credit card, etc. (DOCOMO'’s installment payment service is not available with some mobile phones.) + Individual credit purchase brokerage/installment sale is a purchasing method in which a FOMA service
subscriber purchases a handset, designated by DOCOMO, under a Value Course store price which is determined by the store, and concludes an individual credit purchase brokerage contract/installment sale contract with DOCOMO. The
price of the handset, excluding the down payment determined by each store, is paid to DOCOMO in installments. 12-time payment and 24-time payment is available. (No installment payment handling fees apply in either case.) - When you
change models or cancel the contract during the installment payment period, you will still be obligated to continue paying for the remaining balance. (The remaining balance can be paid in one lump sum.) - Individual credit purchase
brokerage contracts/installment sale contracts are limited to two per FOMA service contract (excluding FOMA 2in1 [B number] contracts). Application for a new individual credit purchase brokerage contract/installment sale contract may be
refused based on a screening process determined by DOCOMO, even if a total of less than two such contracts are currently subscribed to. « For individual credit purchase brokerage contracts, monthly installment payments will be billed
together with usage charges for FOMA service, etc. starting from the month following application. For installment sale contracts, monthly installment payments will be billed together with usage charges for FOMA service, etc. starting from
the month following application or the month following that. The payment method and date will be the same as for usage charges for FOMA service, etc.

been purchased under Value Course.

Example of Value Course monthly payments'

When purchasing an eligible model ,  Uptothe 12thmonth . 13th to 24th month

Price of handset
Value Plans

From 25th m-

C If paid in one lump sum )

Purchased at store Value Plans Value Plans

in one lump sum payment

docomo Points can be used! #

Price of handset

ﬁ_g— l

Installment payment

le paid in 12 installments? 3) ——
I

Make a down payment
at the store

Value Plans

Value Plans

Pay less basic monthly charges even after
installment payments are completed.

docomo Points can be used! #

Price of handset

|

 instalment gyt sttt gyt
Value Plans Value Plans

1. Handling fees, voice/data communications charges that exceeded the communications allowance, optional service charges, etc. are not included. 2. Initial down payments vary by store and purchasing conditions. 3. If you
change handset models, cancel the contract, etc. before settling all of the installment payments, you will still be obligated to continue paying for the remaining balance. (The remaining balance can be paid in one lump sum.) 4.
When using docomo Points to purchase a handset under an individual credit purchase brokerage contract, points will first be applied to the down payment of the handset, if one exists, and then to the monthly installment
payments, starting from the first payment, until all remaining points are used up. Only docomo Points which were designated at the time of application for the individual credit purchase brokerage contract may be used.

ocomo Points can be used for the iNitial down paymen

Points can be used in lots of 100, at a rate of 100 points = ¥105.
Only docomo Points which were designated at the time of application for the individual credit purchase brokerage/installment sale contract may be used.

(If paid in 24 installments> 3)

Make a down payment
at the store

Value Plans

Value Plans

Pay less basic monthly charges even after

docomo Points can be used! * y
installment payments are completed.

instaliment payments of Value Course (DOCOMO’s installment payment system).

Example of How the points are applied
docomo Points usage |« i the case of individual credit

Initial down payment

Installment paymen

purchase brokerage. points
. ) designated to
docomo Points used when purchasing a be applied at Installment

handset will be applied to the down payment ‘Bﬁr'éﬂ‘aes‘éf

of the handset and also to the monthly

Installment payment payment

h \At the time of purchase\ \ First month \ \ 2nd month \ \ 3rd month \ [From 4th month on]
installment payments.
Amount you pay ¥0 ¥0 ¥0 Installmx_ent paym_ent Installment
with points used  with points used with points used after points applied payment

+ Points cannot be applied to mobile phone usage charges (including basic monthly charges, voice/data communications charges, optional service usage charges, i-mode information charges, various contract cancellation and handling
fees). » When using group billing, points are accrued under the main line, and can only be used by the main line subscriber. However, if a subscriber other than the main line subscriber vows to have received the consent of the main line
subscriber, DOCOMO will allow the use of points accrued under the main line based on that promise.

w OCOMO, communications allowances can be carried over and shared!

@Leftover communications allowances can be carried over for 2 months! And with Family Discount, you can share them with family members! '
@Won't be reduced even after discounts are applied to basic monthly charges!
@Can be used for various communications such as calls and packets! 2

2nd month carried over ~N
If subscribed to Family Discount,
EllEEEE T e Leftover communications
allowances can be shared in March
with family members within the
Family Discount group.

1st month carried over

Leftover communications
allowances from February

M Service Details

Leftover communications
allowances from January

Monthl ot - P + The shared communications allowances will be divided
LA Communications Communications Communications in proportion to each line’s usage in excess of the
communications allowances for allowances for allowances for communications allowance for March. The higher the

excess usage the phone line has within the Family

allowance January February March Discount group, the greater the allowance it will receive.

J

January February March

1. When communications allowances are carried over from the previous month and the month before, the portion from two months before is prioritized toward covering packet and other communications charges for the current month. When changes are
made to your billing plan or when Packet Pack is cancelled, the communications allowances that are carried over will be calculated with the changed rate. i-mode communications allowances with previous mova billing plans (400 packets) cannot be
carried over. However, the leftover number of free packets for FOMA Data Plans will be carried over. When you change billing plans between a FOMA New Billing Plan/old FOMA billing plan and a FOMA Data Plan, communications allowances or free
packets that are left over with the former plan cannot be carried over. Communications allowances for Pake-hodai double are not subject to the Two-month CarryOver. 2. Communications allowances do not cover i-mode information charges, DCMX mini,
Mobile Payment Service, Collect Calls (106), telegram (115), Directory Assistance inquiry fee (104), international calls supplied by other providers, numbers starting with 0180 or 0570, etc. When subscribed to Pake-hodai double or Pake-hodai simple,
communications allowances included in the basic monthly charge and Packet Pack, Two-month CarryOver, and communication allowances shared within the Family Discount or Office Discount group will not be applied to packet communications.

+ Communications allowances become void if you cancel your DOCOMO service contract.

« All prices indicated include tax unless otherwise stated.




Discounts on basic monthly charges, dialing/communications charges for families.

J7=1- ekl

If you wish to save with your family

- M
. 77 I E .
If you subscribe to 275 5 {0 | it
Fami-wari MAX50

Family Discount

Domestic + FOMA service New Billing Plans are eligible. « 2in1 plans other than Type 2in1 (SS to LL, Type Business, Family Wide) are also eligible.

Free domestic calls + Subscription to Fami-wari MAX50 (2-year ically renewing subscription period, p ion charge of ¥9,975) or Family Discount 4+
Video hone Hearty Discount is required. * Dlscounl takes effect with subscription to Family Discount + New Ichinen Discount (1-year automatically renewing

p iption period, pi 1 charge of ¥3, 150) for those with a continuous subscription period of more than 10 years. « Dcmestlc ca\ls

to family,
24 hours a day

made to family members (FOMA or mova lines registered in the same Family Discount group) are free Videophone cc

charges will be 60% off). International calls (including calls made abroad), PushTalk, and calls made from mova, including those made using the Dual
Network Service, etc. are not eligible. + When newly applying for Family Discount (including simultaneous application for Fami-wari MAX50), discounts
apply from the time of application. + When cancelling Family Discount, Fami-wari MAX50, New Ichinen Discount, or Hearty Discount, discounts apply
up to the end of the current month. Furthermore, when a change is made to the Family Discount group, discounts will apply to the old group through
the current month. - Calls that continue for a prolonged period of time, etc. may be terminated if DOCOMO determines that they will cause harm to
DOCOMO’s equipment. - If the phone number of a Family Discount group member is also designated as a Yu Yu Call number, Family Discount will
take priority and it is therefore recommended to change the number designated under Yu Yu Call. - From 2 to 10 lines can be registered in a single
Family Discount group.

[For those using billing plans with a limit function*]

When using mova service, sending and receiving mail between Family Discount group members will also not be possible after the limit is exceeded.
*Type Limit, Type Limit Value, Family Wide Limit, Family Wide Limit Value

calls to family
60% OFF

If you have used DOCOMO more than 10 years

Same applies with Family Discount + New Ichinen Discount subscription

73
2752

Fami-wari MAX50

Application’
required

50| The entire family immediately saves 50%
on basic monthly charges!

1. Separate application is required for each line.

With Fami-wari MAX50, you will receive an immediate 50% OFF on basic monthly charges

OO0n the condition of 2 years of continuous
subscription, basic monthly charges will
become 50% OFF.

Discount rate

P
Fami-wari MAX50 } - y ———————————————————————————————————— 50%0FF

45%0FF
Immediate Also receive
50% 0 FF Other beneflts Of Discount rates when combining Family Discount and New Ichinen Discount 35%0FF

on basic monthly charges ~ Family Discount!

Length of Use 1styear 2ndyear 3rdyear 4thyear Sthyear 6thyear 7thyear 8thyear Othyear 10thyear  Over
0Oyea
@50% discount will apply to the basic monthly charge before discounts have been applied. 10yesrs
@ Offered on the condition of 2 years of continuous subscription and automatically renews unless cancelled by the subscriber.
@|f the Fami-wari MAX50 is cancelled, or the phone line is cancelled or suspended during the subscription period including after renewal of the contract, a cancellation charge of ¥9,975 for Fami-wari
MAX50 will apply, regardless of the length of continuous subscription (except in the month following completion of contract).

M Subscription period M

Month without cancellation charge

without cancellation charge

Automatic renewal Automatic renewal

1st month : 2nd month 23rd month i 24th month | 1st month |2nd month 23rd month 24th month
44— Subscription period 3K Subscription period —————————» | ¢———— Subscription period

@At completion of the contract, lines with over ten years of continuous use, and mova service lines subscribed to Family Wide or Family Wide Limit will be automatically changed to New Ichinen
Discount (one-year automatically renewing subscription period, premature cancellation charge of ¥3,150 [¥3,000 excl. tax]). The discount rate and discount details will remain the same even after
switching to New Ichinen Discount from Fami-wari MAX50 (the basic monthly charge will be 50% off with subscription to Family Discount and New Ichinen Discount).

@ Subscribers of lines whose length of use exceeds ten years and who are subscribed to Family Discount and New Ichinen Discount do not need to apply for Fami-wari MAX50, since the discount rate
for basic monthly charges is already 50%.

@OId billing plan subscribers are required to change their plan to a New Billing Plan.

« The discount for basic monthly charges under Fami-wari MAX50 will apply under an agreement to use the same line for two years. + Discounts only apply to basic monthly charges. * The communications allowances included in the basic monthly charges do not
change even after discounts have been applied. * If you subscribe to Fami-wari MAX50, only Fami-wari MAX50 is applied to basic monthly charges, and Family Discount is applied to all other charges. * Available with New Billing Plans. Billing plans other than New
Billing Plans are not eligible. Subscription to Family Discount is required. + Lines subscribed to under corporate names and Hearty Discount subscribers are not eligible for this discount. For FOMA lines subscribed to Family Wide, Family Wide Value, Family Wide 2in1,
Family Wide Limit, or Family Wide Limit Value, application for Fami-wari MAX50 is necessary in order to be eligible for free calls to Family Discount group members. (mova service is not eligible for free calls within the Family Discount group. Application for Fami-wari
MAX50 is not necessary for mova lines subscribed to Family Wide or Family Wide Limit.) + Fami-wari MAX50 subscribers are not eligible for Hitoridemo-wari50, New Ichinen Discount, Ichinen Discount, Long-term Subscriber Discount, or Hearty Discount. « The
subscription period for Fami-wari MAX50 is two years (24 months), with the month following application (or the month of application if made on the first of the month) counted as the first month. « The Fami-wari MAX50 subscription period of two years will automatically
renew if the service is not cancelled at the end of the contract. « If Family Discount is cancelled during the Fami-wari MAX50 subscription period, Fami-wari MAX50 will be cancelled and H\(or\demo wari50 (two-year automatically renewing subscription period,
premature cancellation charge of ¥9,975 [¥9,500 excl. tax]) will automatically be applied from the following month. In such a case, the subscription period of Fami-wari MAX50 will be i y i50. (No ion charge will apply as a result of the
change.) « Length of use is calculated with the month following the month in which new subscription was made counted as the first month (or the month of application if made on the first of the month). - Cancellation of Fami-wari MAX50 or cancellation or suspension of
the phone service in periods other than the month following completion of the Fami-wari MAX50 subscription period will incur a cancellation charge of ¥9,975 (¥9,500 excl. tax) regardless of the length of continuous subscription. (This charge will be applied even if you
apply for New Ichinen Discount when cancelling Fami-wari MAX50. This charge will not be applied when sww(ching from Fami-wari MAX50 to Hearty Discount.) » Switching from New Ichinen Discount or Ichinen Discount to Fami-wari MAX50 will not incur any
cancellation charges. However, the subscription period of each discount service will not be continued. n Fami-wari MAX50 is cancelled, discounts will continue through the month of cancellation. « The discount amount for the basic monthly charges will be
rounded to the nearest ¥10. « This discount will be indicated on your bill each month as 7 77 = ZJMAXSO/U& U‘CLEUSO (Fami-wari MAX50/Hitoridemo-wari50).
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Application

Great savings for the entire family. required

Family Discount

(OYou can choose separate billing addresses and bank accounts for payment!

(OUp to 10 lines can join a group, nationwide! ®

(OFamily members who live away from home can be included.
Up to third-degree relatives of the main line subscriber can apply.
(Subscribers with multiple phone lines under the same name can also apply)
*Differs slightly from third-degree relatives defined by law.

: . Carry over for two months,
Free i-mode mail and then share leftover

between family members' communications allowances
with family members?

Basic monthly charge

25% OFF

Dialing & Videophone
charges to a designated

Domestic dialing &

Dialing charges from a designated landline
Videophone Charges Please note that we must be able to verify that you are a family member. For

phone to mobile phones within the group N ! .
. ; When applicants who have a different surname from the main phone line subscriber and
between famlly members landline phone Flat rate of ¥1 0.5 applying* | live at a different address, verification will be made by letter of consent from the

in li bscribe by phe tact to the in li bscriber.
30% OFFS 10% OFF3 (¥1 0 excl. tax)/30 sec.4 main line subscriber or by phone contact to the main line subscriber.

. Packet communications charges are free only for i-mode mail between members of the same Family Discount group. Charges apply in the cases below.

*For more information regarding application procedures and general inquiries, please
contact the docomo Foreign Language Information Center on 0120-005-250.

@Sending i-shot with mova phones @Sending and receiving Friend Mail @Sending Timer Mail and MOBACHEMAIL @Retrieve Selected Mail/Mail Preview Site web operations @Web operations when using i-mode.net @Sending
and receiving messages outside Japan (No charges will be incurred when sending messages from Japan. However, receiving charges will be incurred. For messages sent to Japan from outside Japan, charges will be incurred
by the sender, but not the receiver.) @Short Mail @Short Message Service @Sending and receiving messages using a 2in1 B address @Sending mail simultaneously to multiple recipients with the FOMA service when a mail
address for a line outside of the Family Discount group is included in the destination address list @Sending and receiving mail to and from your own address @Incomplete sending or receiving of i-mode mail, etc.

2. Shared according to how much allowance for the month is exceeded. The communications allowance of Pake-hodai double is not subject to the Two-month CarryOver, and cannot be shared between family members. Please refer to p. 4 for details on
Two-month CarryOver of communications allowances and how to share them with family members. 3. Does not apply to outgoing/incoming calls using WORLD WING, or to outgoing calls using Home U. 4. Digital communications charges are ¥10.5 (¥10
excl. tax)/16.5 sec. (This charge will not apply to calls made to Home U.) 5. Subscription starts from two lines.
« Covers all billing plans for FOMA and unlimited billing plans for mova. + At the time of new one line must be as the main phone line. + Only the main phone line subscriber can register the designated landline phone number. + Application
and changes to Family Discount can be made by the subscriber, after confirming the consent of all the members comprising the Family Discount group. If monthly charges are paid by a Family Discount group member other than the member applying, the
application will be accepted after consent is received from the member responsible for payments. + A landline phone number you can designate for Family Discount is your home telephone number etc. International phone numbers, 3-digit numbers such as
directory assistance (104) and the Time (117), operations for services such as Voice Mail Service (1417), numbers starting with 0120, 0570, or 0180, i-shot transmission numbers, public telephone numbers, etc. cannot be designated. « The discount on calls
from a designated landline phone to the mobile phones of its Family Discount group will apply only for calls from the following six carriers: NTT East, NTT West, K-Opticom, Kyushu Telecommunication Network, Hokkaido Telecommunication Network, and
Energia Communications. However, the discount will not apply if a carrier dials operator recognition numbers such as 0036, 0033, or 0039 (including the use of ACR function), or if the call is made from an IP phone. « Discounts do not apply to flat-rate monthly
charges or limits for Pake-hodai double, Pake-hodai simple, Pake-hodai, Pake-hodai full, Packet Pack, Biz-hodai double, Biz-hodai simple, Biz-hodai, Kake-Hodai and PushTalkplus (including administration fee for representative number), or to PushTalk
communications charges, Chaku-moji hodai flat-rate charges, Chaku-moji usage charges, DoPa basic/communications charges, HomeU dialing charges, Mobile Phone Protection & Delivery Service monthly charges, information and optional service usage
charges for services such as i-mode, etc. Discounts do not apply to Push Talk communications and sending Chaku-moji. * If a number designated for Yu Yu Call is a telephone number belonging to the Family Discount group or a designated landline phone
number, Yu Yu Call will be applied as the dialing charge discount. However, Family Discount will take priority when free dialing charges or 60% off Videophone call charges are applied to communications within the Family Discount group. It is therefore
recommended to change numbers designated under Yu Yu Call in such a case. + When subscription is changed from mova service to FOMA service, the Family Discount will be continued. + When subscribing to e-billing, the ¥105 (¥100 excl. tax) discount on the
basic monthly charge will only apply to the main line of Family Discount if the main line subscriber uses e-billing. + When payment is overdue by the subscriber responsible for paying monthly charges by single billing, all lines paid under the single billing will be
suspended if payment is not made after notice is sent. « When a subscriber wishes to have an itemized statement sent to the billing address and all charges for multiple lines under the Family Discount are billed on a single bill, the statement will be sent to the
billing address of the Family Discount group member responsible for paying the charges. If the mailing address for the Itemized Billing Service is to change as a result of applying for Family Discount, the signature and official identification of the Itemized Billing
Service subscriber must be submitted with the application. + Shared communications allowances (excluding FOMA Data Plans and Doccimo Plan) will be divided in proportion to each line’s usage in excess of the communications allowance for the month.
Unused communications allowances will be invalid. + Unused communications allowances that remain after Two-month CarryOver is applied can be shared in the month following Family Discount application (applicable charges billed two months after). + The
amount of the shared communications allowances is not shown by Charge Notice Service and docomo Charges Information Service. + Sharing allowances with Two-Month CarryOver is not possible with Flat-rate Data Plan Standard, Flat-rate Data Plan
Standard Value, Flat-Rate Data Plan 64K, Flat-Rate Data Plan 64K Value, Flat-Rate Data Plan HIGH-SPEED, Flat-Rate Data Plan HIGH-SPEED Value, Data Plan SS, Data Plan S Packet Plus, Data Plan M Packet Plus, Data Plan L Packet Plus, or Data Plan
LL Packet Plus. » The discount amount for the basic monthly charges will be rounded to the nearest ¥10.
(OFamily Discount takes effect from the day of application (applicable charges billed the following month). Discounts towards dialing/communication charges take effect from the time of application. When cancelling Family Discount, discounts apply up to
the end of the current month (applicable charges billed the following month). Some changes such as changes to the Family Discount group or to the designated landline phone number, may take effect the following month. Even if Family Discount has
already been applied, if DOCOMO discovers lines not eligible for the discount, all or part of the Family Discount group may have the discount cancelled.

Save on basic monthly charges even if your family members are not DOCOMO subscribers.
EZSERSE]

Application

Save even if your family members are not DOCOMO subscribers. |y
Hitoridemo-wari50

With Hitoridemo-wari50, you will receive an immediate 50% OFF on basic monthly charges

Immediate
50% OFF

on basic monthly charges

Discount rate

up
Hitoridemo-wari50| p = == = = = = = = = = = = == = —m o —— e = oo — 50%0FF

25%O0FF

OBasic monthly charges will be 50% OFF on the
condition of 2 years of continuous subscription.

New Ichinen Discount rates — 10%OFF

Length of Use 1styear 2ndyear 3rdyear 4thyear 5thyear 6thyear 7thyear 8thyear 9thyear 10thyear  Over
@50% discount will apply to the basic monthly charge before discounts have been applied. 10 years
@ Offered on the condition of 2 years of continuous subscription and automatically renews unless cancelled by the subscriber.
If the Hitoridemo-wari50 is cancelled, or the phone line is cancelled or suspended during the subscription period, including after renewal of the contract, a cancellation charge of ¥9,975 for
Hitoridemo-wari50 will apply, regardless of the length of continuous subscription (except in the month following the completion of the contract).

M Subscription period

Month without cancellation charge

without cancellation charge

Automatic renewal
23rd month: 24th month
Subscription period ——— | 4———— Subscription period

Automatic renewal
1st month : 2nd month 23rd month i 24th month | 1st month |2nd month
4—— Subscription period > | <

@OId billing plan subscribers are required to change their plan to a New Billing Plan.

« The discount for basic monthly charges under Hitoridemo-wari50 will apply under an agreement to use the same line for 2 years. + Discounts only apply to basic monthly charges. + The communications allowances included in the basic monthly charges
do not change even after discounts have been applied. + Available with New Billing Plans. Billing plans other than New Billing Plans are not eligible. * Lines subscribed to under corporate names, Family Discount subscribers, or Hearty Discount subscribers
are not eligible for this discount. + Hitoridemo-wari50 subscribers are not eligible for Fami-wari MAX50, New Ichinen Discount, Ichinen Discount, Long-Term Subscriber Discount, or Hearty Discount. » The subscription period for Hitoridemo-wari50 is 2 years
(24 months), with the month following application (or the month of application if made on the first of the month) counted as the first month. - The Hitoridemo-wari50 subscription period of 2 years will automatically renew if the service is not cancelled at the
end of the contract. - If an application for Family Discount is made during the Hitoridemo-wari50 subscription period, Hitoridemo-wari50 will be cancelled and Fami-wari MAX50 (2-year subscription period, a premature cancellation charge of ¥9,975 (¥9,500
excl. tax)) will automatically be applied. In such a case, the subscription period of Hitoridemo-wari50 will be continued by Fami-wari MAX50. (No cancellation charge will apply as a result of the change.) « Cancellation of Hitoridemo-wari50 or cancellation or
suspension of the phone service in periods other than the month following the completion of the Hitoridemo-wari50 subscription period will incur a cancellation charge of ¥9,975 (¥9,500 excl. tax) regardless of the length of continuous subscription. (This
charge will be applied even if you apply for New Ichinen Discount when cancelling Hitoridemo-wari50. This charge will not be applied when swnchmg from Hitoridemo-wari50 to Hearty Discount.) « Switching from New Ichinen Discount or Ichinen Discount
to Hitoridemo-wari50 will not incur any cancellation charges. However, the subscription period of each discount service will not be continued. - When Hitoridemo-wari50 is cancelled, discounts will continue through the month of cancellation. + The discount
amount for the basic monthly charge will be rounded off to the nearest ¥10. - This discount will be indicated on your bill each month as 7 7 X EIMAX50,/ 0 &4 THEIS0 (“Fami-wari MAX50/Hitoridemo-wari50”).

The longer your usage, the more you save Appicaton
on basic monthly charges. required

Onery ==

New Ichinen Discount

Basic monthly charges
discounted according
to length of use

Up to 25% OFF

(OO0n the condition of 1 year of continuous subscription, basic monthly charges will
become discounted.

Length of Use | 1st year |2nd year|3rd year | 4th year | 5th year | 6th year | 7th year | 8th year |9th year [10th year °y§;,;°

Discount rate 10% | 124 | 140 | 16% | 18% | 20% | 21w | 224 | 23% | 244 | 25«

If New Ichinen Discount and Ichinen Discount are not subscribed to... After 1 year of use, the basic monthly charge is automatically discounted (Long-Term Subscriber Discount Service).

: Over + Subscribers of Fami-wari MAX50, Hitoridemo-wari50, Office-wari MAX50, and New Ichinen Discount and Ichinen Discount are not eligible for this service.
MBasic mo.mhly Length of Use | 2nd year | 3rd year | 4th year | 5th year | 5years « Subscribers of Flat-rate Data Plan Standard, Flat-rate Data Plan Standard Value, Flat-Rate Data Plan 64K, Flat-Rate Data Plan 64K Value, Flat-Rate Data
charge discount 1giccy nion basic Plan HIGH-SPEED, Flat-Rate Data Plan HIGH-SPEED Value, Data Plan SS, Data Plan $ Packet Plus, Data Plan M Packet Plus, Data Plan L Packet Plus,
rate monthly charge 7% 8% 1 0% 1 2% 1 5% and Data Plan LL Packet Plus are not eligible for this service. + If subscription is suspended, the period of service suspension will not be counted towards
length of use. + When subscription is changed from mova service to FOMA service, the length of use under Long-Term Subscriber Discount will be continued.

M Basic monthly charge
discount rate for New
Ichinen Discount

@Offered on the condition of 1 year of continuous subscription and automatically renews unless cancelled by the subscriber.
@|f the New Ichinen Discount is cancelled, or the phone line is cancelled or suspended during the subscription period, including after renewal of the contract, a cancellation charge of ¥3,150 for New
Ichinen Discount will apply, regardless of the length of continuous subscription (excluding the month following completion of the contract).

Month without cancellation

Automatic renewal
1st month ;| 2nd month 11th month ; 12th month| 1st month |2nd month
4—— Subscription period 1K

@New Billing Plans are eligible for New Ichinen Discount.
@ When a current Ichinen Discount subscriber changes to a New Billing Plan, New Ichinen Discount will apply automatically.
@The Ichinen Discount subscription period and length of use will be continued when you change from an old billing plan to a New Billing Plan.

« Discounts only apply to basic monthly charges. + The communications allowances included in the basic monthly charges do not change even after discounts have been applied.+ The subscription period for New Ichinen Discount is 1 year (12 months), with
the month following application (or the month of application if made on the first of the month) counted as the first month. « The New Ichinen Discount subscription period of 1 year will automatically renew if the service is not cancelled at the end of the
contract. « Length of use is calculated with the month following the new subscription counted as the first month (or the month of application if made on the first of the month). - Cancellation of New Ichinen Discount or cancellation or suspension of the phone
service in periods other than the month following completion of the New Ichinen Discount contract will incur a cancellation charge of ¥3,150 (¥3,000 excl. tax) regardless of the length of continuous subscription. (This charge will not be applied if you apply
for Fami-wari MAX50, Hitoridemo-wari50, Office-wari MAX50 or Hearty Discount when cancelling New Ichinen Discount.) + Discounts applied to monthly charges for the billing plan according to the applicable discount rate are rounded to the nearest ¥10. In
addition, if during the month, an application for New Ichinen Discount is made, or an order is made to cancel/suspend use, to change subscription from mova service to FOMA service, or to change billing plans, the amount of the discount will be calculated
on a prorated daily basis and rounded off to the nearest yen. «+ New Ichinen Discount subscribers are not eligible for Fami-wari MAX50, Hitoridemo-wari50, Office-wari MAX50, Long-Term Subscriber Discount, or Hearty Discount. « This discount will be
indicated on your bill each month as L \5#A &3] (“Ichinen Discount”).

ONew Ichinen Discount takes effect from the day of application. If the New Ichinen Discount is cancelled, discounts will continue through the month of cancellation.

Month without cancellation charge

M Subscription period

Automatic renewal
11th month ; 12th month
Subscription periord ——— | ———— Subscription period

A discount service to save on dialing charges Applicaton
to pre-designated numbers regired

LS SRR 2Y5]

Yu Yu Call Discount

fambegofiesiopated Up to 5 designated domestic numbers Up to 2 designated international numbers EMonthly charge
phone numbers
Destination DOCOMO (FOMA/mova) Non-DOCOMO mobile phone/PHS/landline/IP phone etc.|  International calls using WORLD CALL 1 8 9/ N
¥
Discount rate for dialing/ 2 mont
Videophone communications 3 O % 1 0 % 3 O % (¥1 80 excl. tax/month)
charges ' o ° o

1. Outgoing/incoming calls using WORLD WING and Home U voice communications are not covered. 2. Includes the viewing of Vlive content, calls using Visualnet, etc.

« Covers all billing plans for FOMA and unlimited billing plans for mova. « For calls to international phone numbers, discounts only apply to international calls using WORLD CALL. - Directory assistance (104) and other 3-digit numbers, numbers for
operations for services (such as Voice Mail Service [1417], Call Forwarding Service [1421], Short Mail Service [1655], etc.), numbers that start with 0120, 0570, 0180, i-shot transmission numbers, and phone numbers that use non-DOCOMO international
services cannot be designated. - Discounts do not apply for PushTalk communications and sending Chaku-moji. * If FOMA service or mova service is cancelled, transferred, suspended or inherited, the discount will apply until the end of the month before
cancellation, transfer, suspension or inheritance is requested. « If a number designated for Yu Yu Call is a telephone number belonging to the Family Discount group or the designated landline phone number for a Family Discount group, Yu Yu Call will be
applied as the dialing charge discount. However, Family Discount will take priority when free dialing charges or 60% off Videophone call charges (see p. 5 for conditions of ) are applied to commtu within the Family Discount group. It is
therefore recommended to change numbers deslgnated under Yu Yu Call in such a case. + Although you can apply simultaneously for both Yu Yu Call and a New Billing Plan, discounts will only apply to dialing charges, and bonuses (communications
allowances given to the other party) are not applicable. However, if you receive an incoming call and the caller is on an old billing and your number is designated under their Yu Yu Call Discount, the bonus (communications allowance given to the other
party) will be applied. This bonus will not be applied when receiving calls via Home U.

OThe discount applies to dialing/Videophone communications charges incurred from the month after application (charges billed the following month).

(OWhen the designated phone number is changed, discounts on calls or Videophone communications made to the old designated phone number apply through the month of application, while discounts on communications made to the new designated

phone number start the following month.

- All prices indicated include tax unless otherwise stated.




Packet Charge Services

o34 5L L] Two-tiered packet flat-rate service for Application Mail Tsukai-hodai More mail than talk? Application

unlimited i-mode and mail usage requred Here’s a great package deal. required

Pake-hodai double
. OThe two-tiered flat rate gives you peace of mind in months of too little or too much i-mode use. Exchange free Free among -
E::gg:?:‘:smeao"f (OThe limit for i-mode Full Browser communications'-2, is ¥5,985/month. i-mode mail from non-family members, Malla\/vi;;r;pcl'ﬁ;searr:;lscather
: : OAIl FOMA New Billing Plans (except for Type Simple and Type Simple Value) are eligible for this within Japan non-DOCOMO mobile
with a two-tiered flat rate . P are also free
service. with anyone you like phones, and PCs. .

1. i-mode Full Browser is a service that enables Internet websites created for PCs to be viewed on the screen of your mobile phone.
2. Available on i-mode Full Browser compatible handsets only.

! Some communications are not covered by the limit or the service itself. Please refer to the notes below for details. ‘

! Some communications are not covered by the limit. Please refer to the notes below for details on communications eligible for this service.

To avoid high packet communications charges, please use a flat-rate i-mode packet service such as Pake-hodai double if When using services such as Chaku-Uta Full®, i-appli (Mega Games), i-appli online, video downloads through i-appli, Video Clips, Uta-hodai, GPS navigation,
you use Chaku-Uta Full®, i-appli (Mega Gamesi i-appli online, i-mode mail (2 MB) attachments, video downloads through Kisekae Tool, i-motion, and comics/photo collections, packet communications charges will become high, so please use an i-mode packet flat-rate service such as
i-appli, Video Clips, Uta-t,lodai, GPS navigation,’ Kisekae -|-°°|,’ or i-motion, comics/photo co”ec’tions’ etc. The Pake-hodai Pake-hodai double. If you subscribe to Pake-hodai double or Pake-hodai simple, the limit may be reached after using packet communications only a few times.

double, Pake-hodai simple limit may be reached after using packet communications only a few times.

Flat-rate charge Limit Packet communications charges E"gisl'snl;i"i"g ] o . . . .
i-mode ¥4,410 (4,200 excl. tadmonth) o Special billing plan just for Mail Tsukai-hodai
, - : - FOMA New
i-mode Full Browser ¥0.084 (¥0.08 excl. tax/packet) Billing Plans

¥390/month ¥5,985 (¥5,700 excl. tax/month) (except for

Communications ggrsniﬁnunicationsM (¥372 excl. tax/month) Type Simple Reasonable baS|C monthly Charge ¥7 8 O/month

made by connecting Up to ¥5,985 (¥5,700 excl. taimonth) == ¥(0.084 (¥0.08 excl. tax/packet) |29 TVPE

Free

mail communications

: charges
:g(faeggl%re?/tiggr Other methods ¥13,650 (13,000 excl. tax/month) [~~~ """ 777TTTommomoomoooooooo oo sSoooooootooooo- Simple Value) (¥743 excl. tax/month) 9
. From ¥5,985 (¥5,700 excl. tax/month) —* ¥0021 (¥0.02 excl. tax/packet) ot Communications
3. 128K communications is a communications system using specific access points at a maximum speed of 128 kbps when receiving/64 kbps when sending. Some models are not compatible with this service. For details, please see BiIIing p|an Basic monthly charge Communications charges per 30 sec.
the DOCOMO website (data rates are provided on a best-effort basis, and the actual data rate may change depending on the communications environment and network congestion). 4. Requires subscription to mopera U or other allowance i " and other digital charges]
Internet provider compliant with 128K communications.
@ Packet communications charges are ¥0.21 (¥0.2 excl. tax)/packet when no packet discount service is subscribed to. :
Type Simple Value | ¥1,557 (1,483 excl. tax) 50% off with ¥780 743 excl.tax) | None %21 (420 excl. tax)
. . P f Fami-wari MAX 50 or :
M In the case of using only FOMA i-mode communications No worries o . _ Hitoridemo-wari50 [¥37.8 (¥36 excl. tax)]
Use as much as The limit for i-mode Full Type Simple ¥3,237 3,083 excl. tax) ¥1,620 w1543 excitax) | None
you want for... Browser communications is
[Notes on Fami-wari MAX 50 and Hitoridemo-wari50] + 50% off the basic monthly charge before discounts. + Offered under the condition of two-year continuous subscription and will automatically renew unless
Pay-as-you-go ¥4;41 O/month ¥5,985/m0nth cancelled. + Cancellation of the discount service, or cancellation or suspension of the ph%ne service in periods other than the month following completion of the discount subscription period will incur a cancellation

charge of ¥9,975 (¥9,500 excl. tax) regardless of the length of continuous subscription.

¥4,410/month ¥390=/;nonth

@Some communications, such as the sending and receiving of mail during international roaming, Web mail (including i-mode.net), communications made by mova with the Dual Network Service, and Short Message Service (SMS) will not be free of
charge. @Additional communications charges apply when making calls and accessing websites.
Excess packet

communications
charges

The limit for
communications made by
connecting to a PC or
other external device is
¥13,650/month.

(The limit for 128K @ ¥0 start, packet flat-rate value

communications is ¥5,985/month)

Great
for months
with little use

¥390/month

o : ke-hodai simple B When using only FOMA i-mode communications f No worries ]
¥390/month Packet communications charges:
¥0.084/packet Use as much as you want for...
Type of communications |Flat-rate charge Limit Packet communications charges 4 41 0
4,650 packets 52,500 packets ¥4, /month
mode p  ¥4,47 0smontn Pay-as-you-go v
BUsage example Ohmonth (¥4,200 excl. tax/month) ) a4 /04 ciet ¥0.084/packet
mon
Example Example Stops atthe  [Eu (¥0.08 excl. tax/packet) V=
of] wezen | 1,680 B w8400 ) U0 Ol w8400 s mode Full Browser' - ¥5,985montn
+ (20,000 packets) + (100,000 packets) hm“ + (100,000 packets) } ¥5 985 (¥5,700 excl. tax/month)
I

i -840 | -840 | 8,400 Tl

i-mode Full Browser (10,000 packets) Pay-as-you-go i-mode Full Browser (10,000 packets) Pay-as-you-go i-mode Full Browser (100,000 ’ackets) 1. i-mode Full Browser is a service that enables Internet websites created for PCs to be viewed on the screen of your
’ p ’ p ’ p mobile phone. Some websites and content may not be able to be viewed or saved properly using Full Browser.

2. Available on i-mode Full Browser compatible handsets only. + Communications made abroad and some other 52,500 [the number of

services are not eligible for this service. packets  packets transmitted]

Bottom line: ¥2, 520 (total of 30,000 packets) Bottom line: ¥5, 250 (total of 110,000 packets) Bottom line: ¥5, 985 (total of 200,000 packets)

@The usage charges for Pake-hodai double is calculated in the following order at the end of the month; (Di-mode communications @ji-mode Full Browser communications (3(Communications made by connecting to PC/PDA.

+ Pake-hodai double will not be applied automatically for current subscribers of Pake-hodai, Pake-hodai full, etc. Separate application is required. + An optional service usage charge of ¥315 (¥300 excl. tax)/month is required to use i-mode. (i-mode
subscription is not required when using only ISP Content Access.) « Depending on the site you access, separate i-mode information charges may apply. + FOMA New Billing Plan (excluding Type Simple and Type Simple Value) subscribers are eligible.
1. FOMA i-mode communications, communications using i-mode Full Browser, and communi ons made by to a PC or other external device are eligible for Pake-hodai double. « When total packet usage exceeds ¥5,985 (¥5,700 excl. tax), @

subsequent communications made by connecting to a PC or PDA will be charged at ¥0.021 (¥0.02 excl. tax)/packet. 4.Some communications, such as those made abroad, are not eligible for this service. A4.The following communications are not eligible for
Pake-hodai double: packet communications made during international roaming (including i-mode communications and communications using i-mode Full Browser), communications made by mova with the Dual Network Service (including i-mode
communications), Short Message Service (SMS), voice communications, PushTalk, Chaku-moji, Digital communications (Videophone, Vlive, 64K data communications), Home U voice communications, etc. + Please note that you will be charged the ¥390
(¥372 excl. tax) flat-rate charge for Pake-hodai double even if you do not use i-mode or i-mode Full Browser. « Pake-hodai double subscribers are not eligible for Pake-hodai simple, Pake-hodai, Pake-hodai full, Biz-hodai double, Biz-hodai simple, Biz-hodai,
or Packet Pack. + Usage charges will be calculated applying the billing plan subscribed to as of the end of the communications. (When cancelling Pake-hodai double at the end of the current month, communications that continue from the current month to the
following month will not be covered by Pake-hodai double.) « The ¥390 (¥372 excl. tax) flat-rate charge for Pake-hodai double can be used as communications allowance, but will only be applied towards packet communications*. The Pake-hodai double

i-mode optional service usage charge ¥315/month (¥300 excl. tax/month)

flat-rate is not compatible with Two-month CarryOver, and cannot be shared among Family Discount and Office Discount group members. « When subscribed to Pake-hodai double, communications allowances included in the basic monthly charge and Packet [Notes on Mail Tsukai-hodai] + Free packet communications charges apply for i-mode mail that is sent and received using a DOCOMO mobile phone (even when subscribed to Biz-hodai double, only i-mode mail is free). (Packet communications charges
Pack, Two-month CarryOver, and communications allowances shared within the Family Discount or Office Discount group, will not be applied to packet communications*. « For Type Limit, Type Limit Value, Family Wide Limit, and Family Wide Limit Value for downloading i-mode mail attachments, such as photos with a large amount of data, will also be free.) - The following will not be covered by the service: OSending and receiving mail while abroad OWeb mail (including i-mode.net) OSending and
subscribers who sign up for Pake-hodai double, packet communications* will not be included in the monthly usage limit. In this case, you will be able to continue using packet communications* even after the limit is exceeded. (*Excluding such packet receiving of mail by subscribers using mova with the Dual Network Service Olncomplete mail transmission due to failed connection OSending messages with Friend Mail, Timer Mail, and MOBACHEMAIL OWeb operations when using Retrieve Selected
communications as those made by mova with the Dual Network Service.) + Communications may be slower and connection may be more difficult compared with measured-rate communications due to network congestion. Furthermore, frequent users (those Mail and Mail Preview Site [Notes on Type Simple and Type Simple Value] - Type Simple and Type Simple Value are billing plans available only with FOMA - Pake-hodai simple or Biz-hodai simple subscription is required for Type Simple and Type Simple
whose volume of communications in the last three days including the current day reaches 3 million packets) may experience communications slower than usual. If there is a significantly large amount of data communications within a certain period, or the Value. [Notes on Value Plans] - Only FOMA service subscribers who purchase an eligible handset at a Value Course store price are eligible for a Value Plan. [Notes on Pake-hodai simple] - Pake-hodai simple is a packet flat-rate service exclusively for
connection is made for a prolonged period, communications may be cut off and connection may not be possible afterward for a certain period of time. + Even when using ISP Content Access, Pake-hodai double is offered under the same condition as when Type Simple and Type Simple Value subscribers. - An optional service usage charge of ¥315 (¥300 excl. tax)/month is required to use i-mode. (i-mode subscription is not required when using only ISP Content Access.) - Depending on the site you access,
using i-mode communications. * The Pake-hodai double limit may be reached after using packet communications only a few times when using services such as Chaku-Uta Full®, i-appli (Mega Games), i-appli online, i-mode mail (2 MB) attachments, video separate i-mode information charges may apply. ! Type of communications covered by Pake-hodai simple are FOMA i-mode, i-mode Full Browser, and packet communications made by connecting to a PC or other external device. + The limit for
downloads through i-appli, Video Clips, Uta-hodai, GPS navigation, Kisekae Tool, i-motion, comics/photo collections, Music&Video Channel, etc. + When you apply for Pake-hodai double, you can select whether to have the service start from the date of communications made by connecting to PCs and other external device is ¥13,650/month. (The limit for communications, using DOCOMO designated specific access points at the maximum speed of 128 kbps when receiving/64 kbps when sending, is
application or from the following month. Furthermore, you can also select to have it apply from the previous month, but only once per subscriber line. (In such a case, the amount will be with icati to the previous month, and the ¥5,985 [¥5,700 excl. tax]. Some models are not compatible with this service. For details, please visit the DOCOMO website. Data rates are provided on a best-effort basis, and the actual data rate may change depending on the communications
difference will be refunded in the bill starting from two months after the request was made.) When selecting the previous month for the applicable date, please inquire at the DOCOMO Foreign Language Information Center (0120-005-250) or a docomo Shop. environment and network congestion). - When total packet usage exceeds ¥5,985 (¥5,700 excl. tax), subsequent communications made by connecting to a PC or PDA will be charged at ¥0.021 (¥0.02 excl. tax)/packet. .t Some communications, such as
« The ¥390 (¥372 excl. tax) flat-rate charge for Pake-hodai double will be prorated for the month of application. In this case, the communications allowance included in the flat-rate charge will also be prorated. However, the limit and packet communications those made abroad, are not eligible for this service. 1. The following communications are not eligible for Pake-hodai simple: packet communications made during international roaming (including i-mode communications and communications using i-mode
charges will not be prorated regardless of the actual number of days used. [If you request for the service to start from the day of application], Pake-hodai double will cover communications made from the time of application. (Communications made between Full BTDVYSEV), communications made by mova with the Du_al Nelw_ork Service (including \-r_r\ode commu"lCat\_uns), Short Message Service (SMS), voice communications, PushTaIk_Chaku_—mop. dlg\l_al communications (Videophone, Vlive, 64K _data
the first of the month and the time of application will not be covered by Pake-hodai double.) * If a current Pake-hodai or Pake-hodai full subscriber applies for Pake-hodai double (effective from the day of application), the user will be billed the Pake-hodai or communications), Home U voice communications etc. - Mail Tsukai-hodai cannot be subscribed 1o together with Pake-hodai double, Pake-hodai, Pake-hodai full, Biz-hodai double, Biz-hodai simple, Biz-hodai, or Packet Pack. - Usage charges will be
Pake-hodai full flat-rate monthly charge in addition to the Pake-hodai double usage charge. - When you cancel Pake-hodai double, Pake-hodai double will apply to communications up to the last day of the month. » If Pake-hodai double and Pake-hodai simple calculated based on the billing plan and the discount service as of the end of the communications. (When cancelling Pake-hodai simple at the end of the month, communications that continue from the current month to the following month will not be
are applied within the same month, the flat-rate monthly charge for Pake-hodai double will be waived, and communications allowances will be reduced to none. + When you switch to Biz-hodai double from Pake-hodai double, Pake-hodai double will not apply covered by Pake-hodai simple.) - When subscribed to Pake-hodai S‘mplev communications allowances included in the basic monthly charge and Packet Pack, Two-month CarryOver, and communications allowances shared within the Family Discount or
to communications made from the time of application. In such cases, the ¥390 (¥372 excl. tax) flat-rate monthly charge for Pake-hodai double will not be calculated on a per-diem basis but charged for the whole month. « This discount will be indicated on your Office Discount group, will not be applied to packet communications®. (*Excluding such packet communications as those made by mova with the Dual Network Service.) - Communications may be slower and connection may be more difficult compared
bill each month as /X7 - Kk—45 4 5T )L/ /\*s - R—5 4 7 )L (Pake-hodai double/Pake-hodai simple). with measured-rate communications due to the network congestion. Furthermore, frequent users (those whose volume of communications in the last three days including the current day reaches 3 million packets), may experience communications slower

than usual. If there is a significantly large amount of data communications within a certain period, or the connection is made for a prolonged period, communications may be cut off and connection may not be available afterward for a certain period of time.
« Even when using ISP Content Access, Pake-hodai simple is offered under the same condition as when using i-mode. + The Pake-hodai simple limit may be reached after using packet communications only a few times when using services such as
Chaku-Uta Full®, i-appli (Mega Games), i-appli online, video downloads through i-appli, Video Clips, Uta-hodai, GPS navigation, Kisekae Tool, i-motion, comics/photo collections, Music&Video Channel, etc. + When you apply for Pake-hodai simple, you
can select whether to have the service start from the date of application or from the following month. [If you request for the service to start from the day of application] Pake-hodai simple will cover communications made from the time of application.
(Communications made between the first of the month and the time of application will not be covered by Pake-hodai simple.) The limit and packet communications charges will not be prorated regardless of the actual number of days used. + If Pake-hodai
double and Pake-hodai simple are applied within the same month, the flat-rate monthly charge for Pake-hodai double will be waived, and communications allowances will be reduced to none. « When you switch to an ineligible billing plan for Pake-hodai
simple (billing plans other than Type Simple and Type Simple Value), Pake-hodai simple will be cancelled and will automatically switch to Pake-hodai double. In this case, the ¥390 (¥372 excl. tax) flat-rate monthly charge will apply from the following
month. « If a current Pake-hodai or Pake-hodai full subscriber applies for Pake-hodai simple (effective from the day of application), the user will be billed the Pake-hodai or Pake-hodai full flat-rate monthly charge in addition to the Pake-hodai simple usage
charge. + When you cancel Pake-hodai simple, Pake-hodai simple will apply to communications up to the last day of the month. « When you switch to Biz-hodai simple from Pake-hodai simple, Pake-hodai simple will not apply to communications made

O 2 0 2 from the time of application. * This discount will be indicated on your bill each month as /X% - "—5 4 5 J )L/ I\ - -—5 4 > 7]l (Pake-hodai double/Pake-hodai simple).
H H q . . 2
i-mode optlonal service usage Chafge Packet communications FOMA ¥U. 1 (¥ .£ excl. tax)/packet Mail Tsukai-hodai can be subscribed to together with Biz-hodai sim;()\e, the packet flat-rate plan for smart phones. )
. For details on Biz-hodai simple, please visit the DOCOMO website (http://www.nttdocomo.co.jp/charge/discount/biz_hodai_simple/index.html) .
charges for i-mode use’
¥315 (¥300 excl. tax)/month 9 mova ¥0.315 (¥0.3 excl. tax)/packet

1. One packet is equivalent to 128 bytes. 2. Packet communications charges vary depending on the packet discount service subscribed to.

« All prices indicated include tax unless otherwise stated.



Services

i-mode Mail

Easily send data files of up to 2 MB,
such as photos and movies shot with your mobile phone.

+ To avoid high packet communications charges, please use a flat-rate i-mode packet service such as Pake-hodai double for communications such as mail
with 2 MB attachments.

Pictograms can also be sent to au,
Softbank and other mobile phones.

@Packet communications charges are data volume-based charges, where charges apply based on the volume of data sent or received, regardless of usage time.
FOMA i-mode usage charges i-mode packet communications charges <estimated: as of December 2009

The packet communications charges below are estimates and may differ from actual packet communications charges. Packet communications charges exceeding the amounts below may apply in cases such as when the content of a
site has changed and the data volume has increased, when communications conditions are poor when using packet communications, etc.

« Packet communications for the volume of data transmitted will still apply even if mail and other information cannot be sent, received, or viewed properly. - When displaying a website, the volume of data exchanged is greater than that which appears as text on
the screen. When sending and receiving mail, in addition to the data entered by the user, data necessary for performing communications is also sent, and data entered by the user is converted into a format that can be sent. Therefore, the actual volume of data
exchanged is greater than that which appears as text on the screen and attachments, etc. Packet communications charges indicated are calculated based on the volume of the actual data transmitted.

‘ Access to some sites listed under the §Menu &% 7R— k (Customer support) and &%15 t (News) are free of packet communications charges* (indicated in this catalog as (" No packet charges ) *Charges apply when accessing from overseas.

+ When subscribed to Packet Pack 10, Packet Pack 30, Packet Pack 60, and Packet Pack 90, the applicable charges will be 1/2, 1/4, 1/10, and 3/40 of the charges under “Without discount service”.

Mail (sending/receiving)' 2 Pake-hodai double/Pake-hodai simple

approx. ¥2/approx. ¥2

Without discount service

100 full-size characters
When attaching a file of 100 KB such as a still image®
When attaching a file of 2 MB such as a video clip®

approx. ¥3/approx. ¥3
approx. ¥282/approx. ¥240
approx. ¥5,609/approx. ¥3,592*

approx. ¥113/approx. ¥96 Unlimited usage
for ¥4,410/month

4
approx. ¥2,244/approx. ¥1,438 when exceeding
Deco-mail®  |Decome-emoji® (10 KB) + 100 full-size letters approx. ¥8/approx. ¥7 52,500 packets approx. ¥20/approx. ¥17
Decome-Anime®|Using 50 KB template approx. ¥60/approx. ¥54 approx. ¥149/approx. ¥134

1. Number of characters in the main text (Japanese) only. Packet communications charges for sending and receiving i-mode mail between Family Discount group members are free, excluding some cases. Please see the Mobile Phone User's Guide, etc. for
more information. 2. Free of charge if subscribed to Mail-Tsukai hodai. 3. Excludes titles and content. 4. In the case of downloading an image with the Web to function.

Message Services

@Message F (free) @Message R (DOCOMO News CEIETIFTIEEE )

Message F delivers periodic notices containing information on great deals, such as campaigns and new products on offer from various companies. Message R allows you to receive news flashes and other information you want simply
by applying for or registering Message R compatible services or sites. Also, DOCOMO News (no registration required/no receiving charges) provides users with useful information on DOCOMO products and services via Message R.

« If you prefer not to receive DOCOMO News, please make settings to suspend the delivery from §Menu P &% 47K — k (Customer support) P& H3A - &F#EE (Applications/Procedures) b &1 & FRA - & F#5E (Various applications/procedures) B F1% = A
‘;ﬁ: Z;f;r‘/d)eéztladritnzrzcnet%iris(:gln)] pxy kT —VBEEES A S (enter network PIN)p £1EF#5Z (Various procedures) pi £— R+ 72 3 > (i-mode/options) p K AEMNSDBHSE (X v—YR) [DOCOMO News (Message R)] + Delivery content and times

@Short Message Service (SMS)
If the other party has a DOCOMO mobile phone, you can send them a message (up to 70 full-size characters [up to 160 half-size characters when all in half-size alphabet or numeric characters]) using just their phone number.

+ When receiving messages with mova, i-mode communications charges will apply. + Sending charges are ¥5.25 (¥5 excl. tax)/message (¥7.35 [¥7 excl. tax]/ message when using the Delivery Notice function). « With certain phone models, messages can be
sent to multiple recipients. However, sending charges will be incurred for each recipient. « Sending charges will be included in the communications allowance. + Sending charges cannot be covered by Mail-Tsukai hodai or free i-mode mail between Family
Discount or Office Discount group members.

Application
required

1. However, a fee of ¥1,312 will apply from the second year on if no

1 shopping services (including the payment of mobile phone charges) were
No annual fees used in the previous fiscal year. In case of DCMX GOLD, the annual fee
is ¥15,750 regardless of usage.

Mobile Credit by DOCOMO

FOMA Credit
® “Osaifu-Keitai” card

Earn 1 docomo Point per ¥100 through everyday shopping and payment of mobile phone charges.??3
Use both your “Osaifu-Keitai” and your credit card to earn loads of docomo Points!

2. docomo Points are not awarded for charging e-money, cash advance usage amounts, various handling fees, annual fees, etc. 3. docomo Points are not awarded for DCMX mini usage amounts. For docomo Premier Club members,
docomo Points are awarded when using DCMX mini at certain docomo Points dealer shops.

Through everyday shopping and payments Through monthly payment of mobile phone charges

By “Osaifu-Keitai”

By credit card If mobile phone charges are paid by DCMX, points will be earned based on total
payment amounts in addition to points earned for mobile phone usage.

For those who want to start using “Osaifu-Keitai” right awa
_—_— 9 g y

: - - FOMA
No annual f “Osaifu-Keitai"
. DPCMOC mMiN; LEELD

; Available at MasterCard/ Application becomes possible after a certain period elapses since signing a new subscription for a mobile
e v’s VISA member stores. phone. - Application cannot be made if mobile phone charges are being paid by a credit card other than DCMX.

Can be used at stores
displaying this mark.

- There is a screening process for admission. + Packet communications charges apply for configuring various settings. « Content listed may be changed without notice.

@See here for more details on DCMX  PC access: http:/dcmx.jp/ (can also search for stores accepting iD payment)  i-mode access: §Menub X =1 —") Z k (Menu List) pDCMX (7 —%4 27 L' k) [DCMX (mobile credit)]

Various network services

i Commencement | English announcements Free of monthly ch 1 ot
Service name Monthly charge How to apply date sleporiad L oo Cha sy Application
- initial application B required
Option Pack Discount
Melody Call ¥105 (¥100 excl. tax) | [apply by My docomo Same g Combine 4 services for greater savings!
Have the caller listen to your favorite tune Free of monthly ch 1 ame day -
while they wait for you to answer. frst 30 g;snalal’egr“ Apply by phone 1] Melody Call ¥105 (¥100 excl. taxy/month
Voice Mail Service  ¥315 300 excl. taxy/month
Voice Mail Service oply by My docormo Call Waiting Service ¥210 ¥200 excl. taxymontn
Takes voice messages when the power is off, | ¥315 (¥300 excl. tax) Same day O : :
or when you are outside the service area. Apply by phone Call Forwarding Service ¥0 /month
Regular Charge ¥63O /month (¥600 excl. tax/month)
Call Waiting Service ‘Apply by My docomo
A call waiting tone will notify you of incoming | ¥210 (¥200 excl. tax) oo By oh Same day - With Option Pack Discount ¥420 (¥400 excl. tax)/month
calls when you are already on the line. PPy by phone - - - - -
1. After the free trial period ends, charges will apply unless cancellation of this service is requested by the
subscriber. « Voice/data communications charges will apply separately. + i-mode subscription required. * Donichyo,
Type Limit, Type Limit Value, Limit Plus, Family Wide Limit, Family Wide Limit Value, FOMA Data Plan, and Hearty
Call Forwarding Service Aooly by My d Discount subscribers are ot eligible for Option Pack Discount. 2. Option Pack Discount is available free of monthly
pply by My docomo charges for the first 30 days after initial application even to subscribers who used Melody Call free of monthly
Have calls forwarded to another phone Free Same day O charges for the first 30 days after initial application 3. Subscribers currently using Melody Call (Enjoy Course) will
number registered in advance. Apply by phone be charged a separate ¥105 (¥100 excl. tax) optional charge for Enjoy Course even during the 30-day period of
free monthly charges after the initial application.

+ Deco-mail, Decome, Decome-emoji, and Decome-Anime are licensed to NTT DOCOMO, INC.

International Services

Monthl Applicati
WORLD CALL chrgp oo | roquired

Calling overseas | Easily make international calls from your mobile phone! WGORLD CALL

MHow to use (e.g., to call New York)

Country  Area code

Intefnat\cnal Prefix Number . Press and hold [6] code’ (city code)® £m:r party’s phoTuibeL Call
oftfor | o el YT B2 palala-xixixix | P | E H

- - yil
WDialing/communications charges (example) Voice calls International Videophone ﬂ_ =
(for every 30 seconds) USA South Korea Hong Kong Italy / / \ \
[ Weekdays Daytime (8 am. -7 p.m.) ¥34 ¥57 ¥124 ¥003 Eagyoperat 1
\ Weekdays Evening & Late Night (7 p.m. — 8 a.m.)/Weekends & Holidays (all day) ¥31 ¥49 (all day) (all day) P | \

1. Service also available by replacing 010 with 009130010 when dialing. 2. Procedure to display “+" varies depending on the model. Please refer to the user's manual
for more details. 3. When the area code (city code) or mobile phone number of the other party begins with a “0”, please omit the “0” when dialing (except for some
countries and regions). » Applicable to calls made to overseas landline phones and mobile phones of overseas operators. « The above communications charges apply
regardless of the subscriber’s billing plan. + Various discounts, excluding Yu Yu Call and WORLD CALL Ikkatsu Discount, do not apply to dialing charges. « Consumption
tax will not be added to dialing/communications charges for WORLD CALL.

;—[ Enter Q]ll][i

v

35% off all WORLD CALL dialing and Get a 30% discount on WORLD CALL dialing

W 3| communications charges for subscribers of and communications charges for up to 2

M =& two or more I_ines u_nqer the same name and designated overseas numbers you frequently

VORLD CALL Ikkatsu Discount P@idl for in a single billing group! YU Yu Call Discount call! »P6

@Flat- rate charge*: ¥1,000 (non-taxable)/month *Per single billing group Save even more! Combine WORLD CALL Ikkatsu Discount and Yu Yu Call and
« Discount on dialing and communications charges takes effect in the month get up to 65% OFF!

following application.
Japan Overseas

International SMS (short Message service) * International MMS (multimedia Messaging Service)

Sending overseas

Sending overseas

@International SMS Send SMS messages to local mobile phones overseas. | @International MMS Exchange mail with image attachments with local mobile phones overseas.

B Communications charges

B Communications charges

Send to mobile - —
Sending Receiving phones in 69 Sending Receiving
countries and . 1
¥50/message Free regions! Less than 30 KB: ¥100/message : Free
(as of Decerber 9, 2009) 30 KB to less than 100 KB: ¥200/message Sgﬁ(gh’:‘?g;% )2
100 KB to 300 KB: ¥300/message’

senda’gicreen [ ﬂ =+ country code +\other party’s phone number| b | Input text and send!| ]

« Please note that there are cases where you will not be able to receive International SMS if the message contains more than
70 full-size/160 half-size characters.

Mail
creation screen

[ [ |+ | +'country code |4 other party’s phone number | p ( Input text and send! ]

1. Packet communications charges will apply in addition to the above. 2. When receiving data while abroad, packet communications charges will apply for web operations to view Retrieve Selected Mail and Mail Preview Site, and also when the
receiving of data fails. + Consumption tax will not be added for the communications charges of International SMS and International MMS. - For details, please visit http:/www.nttdocomo.co.jp/english/service/world/worldcall/index.html

Monthl Applicati
WORLD WING coritly | AePicaton

Use overseas | Use DOCOMO mobile phones overseas! WGORLD WING

Service areas and services for 3G+GSM compatible handsets

- Available services

| 4 -

] Voice communications + SMS + i-mode
Germany -

Fum:: W“‘"."‘"f‘ F /’ ‘—l /f !
o | M 4 usa 4
g - O
Israel [ /
Kuwait (’
ia Hong Kong Taiwan Hawaii Mexico m
7‘ . Ph?l::llrllt "
- Saipat There are two kinds of WORLD WING compatible handsets, “3G

Guam

Lt Malaysia compatible handsets” and “3G+GSM compatible handsets”, and countries
r Singapore—" )
{ Indonesia \ Peru

and regions where the handsets can be used vary respectively. The map
above is a mere image that indicates countries and regions where
3G+GSM compatible handsets can be used, and is not a precise
/ representation of the actual service area. Furthermore, service areas and

Brazil

Austraila] available services vary depending on the phone model. For the latest
South Affica - / Chile. / service areas, service interruptions, and other notes, please visit the
— 4 DOCOMO website.
¢ http://www.nttdocomo.co.jp/english/service/world/
. g . . As of December 11, 2009
Dialing/communications charges (example)
WDialing/communications charges perminutey  Ii-mode packet communications charges I Packet commurication charges fo data communications excluding communicatons such as Fmode eic) ISMS
Voice calls [ Videophone Group A Group B Designated operators (Short Message Service)
USA/Hawaii| South Korea | Chinaltong Kong | South Korea | Hong Kong G Up to 50 packets: ¥50| Up to 100 packets: ¥100 Up to 10,000 packets: ¥0.2/packet Sending | Receiving
Domestic calls | ¥125 ¥50 ¥75 ¥210 ¥100 o ¥0.2/packet Dally oo 10000 to 120,000 packets: ¥2,000 100
Calls to Japan ¥140 ¥125 ¥175 ¥410 ¥380 After 50 packets: After 100 packets: charge 4 ,000 p: a ; ¥ Free
Receiving calls | ¥175 ¥70 | 145 | v200 | ¥300 ¥0.2/packet ¥0.2/packet Amount exceeding 120,000 packets: ¥0.2/packet| | /T°S929°

« Dialing/communications charges may differ depending on the overseas operator. « i-mode packet communications charges are divided into two groups, Group A and Group B, depending upon the overseas roaming operator. + Packet communications using
designated operators (excluding communications such as i-mode etc.) will be charged on a daily basis. - Consumption tax will not be added to dialing/communications charges for WORLD WING. - Please refer to the DOCOMO website, i-mode BMenu P &5
S5t (Notice) P H'—E Z - #HE (Services/functions) P #4 TS (Use abroad) or User’s Guide (International Services) for details on services, charges, and other information.

! The fee structure for overseas use differs from that for use in Japan. WORLD WING dialing/communications charges are not covered by various discounts such as Pake-hodai double, Flat-Rate Data Plan, etc.

Please check before traveling abroad. I\ Do you have an AC adapter that can be used overseas?
Please be sure to use either a FOMA AC Adapter 02 or FOMA AC Adapter 01 for Global use to charge your mobile phone overseas.
1. Have you applied for WORLD WING and WORLD CALL? « A conversion plug appropriate for the destination is required when used abroad. Please do not charge your phone
Application is required to use WORLD WING and WORLD CALL. using converters for international travel.

Please inquire at a docomo Shop or the docomo Information Center regarding your application status. 1. If your phone is lost or stolen

1. Do you have a mobile phone that can be used at your destination? Cases have been reported of users being billed large charges for use by third parties when their handset is lost or stolen
You can also check through a designated i-mode site to see whether your mobile phone can be used abroad. overseas. Please note that you are responsible for any dialing charges incurred even after loss or theft. If your handset is
« The service may not be available depending on the phone model. lost or stolen, contact DOCOMO immediately from where you are and suspend your subscription even if the handset is a

model that cannot be used overseas. Also, to avoid the unauthorized usage by a third party, you can set a PIN number
called the “PIN1 Code” on your FOMA card. Please refer to the DOCOMO website or the user's manual for more details.

For information on International Services
@ PC access http://www.nttdocomo.co.jp/english/service/world/

« All prices indicated include tax unless otherwise stated.
« Actual products and screen may differ slightly from those shown. + Please visit the DOCOMO website for details on compatible handsets. @



docomo Premier Club & Support

Prepare for the unexpected with Premier Club “Anshin” Support.

docomo
ILvI5T

— “-"."_"-—_

Advance application for your peace of mind.

Monthly charge: ¥315 Monthly charge ¥105

M Free repairs if within three years from the time of purchase!

+ Not applicable to water exposure or damage beyond repair (damage/deformation of circuit board) etc. In addition, other cases outside
warranty coverage are pursuant to the warranty policy. + The warranty period will not be extended even after a handset is replaced by
Mobile Phone Protection & Delivery Service. « The service covers the body of the handset only. Optional items such as rear covers and
battery packs need to be purchased newly.

Malfunction
under warranty

Malfunction i
alfunctio M Repair charges stop at ¥5,250!
outside warranty
+ Not applicable to water exposure or damage beyond repair (damage/deformation of circuit board) etc. « The service covers the body
Cove rage of the handset only. + Optional items such as rear covers and battery packs need to be purchased newly.

For customers
who have had their
FOMA handset
« At the time of application for repairs, you will be asked to designate a docomo Shop or other location (domestic only) as a pickup or

repall‘ed delivery location. + If you designate a location other than a docomo Shop for pickup or delivery, you cannot use a DOCOMO
replacement handset.

l Repaired items can be picked up at desired docomo Shops
or delivered to other locations.

Ml Lock your handset through remote operations, free of charge!
(Even if your handset is not immediately locked, it will be automatically locked if communications
become available within one year.)

« Available with FOMA handsets. * In case of loss or theft of your “Osaifu-Keitai” mobile phone, please also contact applicable
“Osaifu-Keitai” service providers.

To prevent
unauthorized use of
lost mobile phones

Il Confirm the approximate location of your mobile phone, free of charge!
Non-members of the ) . '
« Available with i-mode compatible FOMA handsets.

docomo Premier Club . - - - — .
. q Advance settings and i-mode application are required to use Keitai-Osagashi Service.
can also use this service. **  Please see the DOCOMO website etc. for information on necessary settings.

(Charges will apply.)
Please see the DOCOMO
website for details.

« Free of charge up to four times per month. After the fourth time, service can only be used from My docomo, and will be charged at
¥315/time (charges apply only when successful). + Service may not be available due to system maintenance, etc.

—— « Service available in Japanese only. « Can also be called
lﬂ cfase ﬁ’[',‘gégMo. [eXe] 0 1 20 - 524 -360 %Pe“ 24 "°“’iaday from non-DOCOMO mobile and PHS phones. + May not
theft, cal ! (7 days a week) be accessible from some IP phones.

DOCOMO will provide a battery pack or FOMA Supplementary
Charger Adapter 01. <Apply at: docomo Shops>
For customers

who have used

<Terms of use>

q «| * If you have previously changed models or used this service, the
Usage period of the same FOMA handset usage period will be counted from whichever came later.

Stage e o
th m F MA « After application is made at a docomo Shop, the battery pack will be
e Sa e o Over 1 year, under 2 years Over 2 years delivered to you by private mail express (‘mail-bin’) if the requested
A . item is out of stock. Delivery generally takes about two to three weeks
handset for a long time Premier Stage Free Free but may take longer I the requested itom 1S out of siock. - The
N ion of battery packs for FOMA 2001, 2002, and 2101V series
1st, 2nd, 3rd Stage In exchange for 500 points Free has ended as of March 31, 2009. * The service may not apply to

certain handset models such as those branded by the manufacturer.

[Free repair service] + Not available if the damage or breakage is caused by the customer’s mishandling, unauthorized repair, or modification. [Delivery Service for Repaired Mobile Phones] - If you have another FOMA handset, you can use it as a replacement
during repairs. « If the phone is returned by delivery, the applicant is responsible for transferring the data to the repaired handset. + Customers who pick up the repaired handset at a docomo Shop and do not use a DOCOMO replacement handset will be awarded 300
points. [Omakase Lock] - It is possible to lock a handset purchased from DOCOMO or a DOCOMO retail store (for which DOCOMO has a record of sale), or the handset containing the lost FOMA card of your subscription. All key operations except for receiving calls
and turning the power ON/OFF will be locked. The handset will not be automatically locked even if it becomes capable of communications within one year if the phone line is cancelled or a new FOMA card is issued (only in case of Designated Number Lock). The
handset cannot be locked or unlocked when it is outside the service area, turned off, or overseas, and in some other situations depending on usage conditions. When DOCOMO receives a request (from a person who has obtained a locked handset) to unlock the
handset, DOCOMO will unlock the applicable handset after certain matters are confirmed. Some functions are restricted with the T-01A when it is locked. For details, please refer to the user’s manual. [Keitai-Osagashi Service] - i-mode application is required. Service
is available up to ten times a month. [Battery Pack Anshin Support] « Please refrain from cancelling or changing your order for the battery pack and FOMA Supplementary Charge Adapter 01 after application. + FOMA Supplementary Charge Adapter 01 is not
compatible with some models such as BlackBerry® Bold™, HT-01A, HT-02A, HT-03A, and T-01A.

[For those not subscribed to Premier Club/Anshin Pack] Some functions cannot be used under Omakase Lock and Ketai-Osagashi Service. In addition, the following charges will apply. [Omakase Lock] (DWhen applied for at the same time or during temporary
service suspension: Free of charge @Application from My docomo: ¥315/time (Charges apply only when successful) @Application from docomo Shop, docomo Information Center: ¥525/time (Charges apply only when successful) [Keitai-Osagashi Service] ¥315/time
(Charges apply only when successful)

[For customers with a corporate contract] Business mopera Anshin Manager is available to lock or delete data in case of loss of a mobile phone. (http://www.docomo.biz/b-mopera/intro/anshin/)

+ For details and notes, please refer to the DOCOMO website or the DOCOMO Premier Club Site in advance.

- BlackBerry and BlackBerry Bold are trademarks and registered trademarks of Research In Motion Limited.

For great savings and peace of mind! docomo Premier Club

Data backup
for your
mobile phone

Compensation
for the handset

Subscription for i-mode packet

flat-rate service recommended
Free of monthly charges for the
first 30 days after initial application’

1. Charges will apply after the free trial period
unless the service is cancelled by the subscriber.

M Now covers a much wider range of items! Restore data easily
when your phone is lost or when changing phone models!
M Automatically saves important photos without a fuss! (Available

B Compensation for all kinds of trouble, with a single phone call,
a replacement handset (refurbished product') will be delivered
directly to you! No need to visit a store!

1. Refers to handsets that have been collected from customers, been repaired or had their covers replaced, and been
restored to their ‘as new’ condition.

[ Monthlycharge | Usage charge per replacement | Application required |G ate] only with handsets compatible with new backup items)
| ¥315 (¥300 excl. tax) | ¥5,250 (¥5,000 excl. tax)/time |Apply from My docomo (i-mode)| Same day | - Non-members of the docomo Premier Club can also apply.

« A separate card issuing fee of ¥3,150 will apply if the FOMA card is reissued at the time of compensation. + The reissued Y "

FOMA card will be delivered along with the replaced handset. + Available up to two times a year (counted from the day of ‘ Monthly charge ‘ " Application required ‘Commencemen‘l dme‘
application for compensation). The number of times compensation was used and the starting date will not be reset even after ‘ ¥105 (¥100 excl. tax) ‘ADPW via My docomo/Apply by phone‘ Same day ‘

the handset applicable to compensation has been changed.

<Application Conditions> @ Application required within 14 days, including the day the FOMA handset is purchased.
@ Applicable handset must not be damaged, lost, or stolen at the time of application.

Great bonus for continuous subscription

docomo Points will be awarded? when this service is subscribed to for more than two years
with the same phone model®, starting from the applicable handset model change date‘.

Automatic update and no-fuss backup of phonebook, photos,

bookmarks, schedule, ToruCa, and settings information!?

2. Automatic photo update is available only with handsets compatible with new backup items.

T (=) (6]
2 1[5][a]

2. Points can be used towards the handset price when changing models. Furthermore, you can continue to use this service even after
using the points. 3. Points will not be awarded if the handset applicable for compensation has been changed due to a model change in
the past two years. 4. When changing models upon fulfiliment of the conditions for receiving points.

Download Mobile

Condition of the bonus phone
M Customers who subscribed to this service before December 31, 2009. Send a broadcast mail notification of your address
Usage history | If this service (compensation) | If this service (compensation) change using the phonebook at the Data Center D
When to apply the bonus was not used® was used®
Subscribers who plan to change models before December 31, 2011 3,000 points! 1,000 points! ——
Subscribers who plan to change models after January 1, 2012 2,000 points! Ineligible ; ; ; PC (My docomo)
4 ~ ~

B Customers who subscribed to this service after January 1, 2010
Usage history | If this service (compensatlon) If this service (compensation) ‘

‘When to apply the bonus was not used® was used® . N .
| MList of items for backup (number of entries)

Custumevs who subscribed to this service after January 1, 2010 \ 2,000 points! \ Ineligible
Handsets compatible Phonebook El Photos Mail
with backing up 3 items (3,000 entries) (3,009 entries) E (3,006 entries)

5. Based on the service usage history in the past two years, counting from the applicable date of handset model change.
Handsets compatible @ Schedule a ToruCa
with backing up 5 items (4,000 entries) (2,000 entries)

Great bonus for Value Course
Book k Vids li Te
@ ) ] Bosenanssy  [O] oeoiibe  [A] Fspemes,)
Backup items

Monthly charges free for Value Course customers during the period indicated below!
T
Handsets compatible with

Col
oDo
1,000 entries)
backing up 10 to 12 items?

on of the bonus

Melodies Current location
(500 entries) notification

destinations
ettings information (1,000 entries)
(1 entry)

‘ Free trial period
Customers who subscribed to this service after January 1, 2010 \ Free of monthly charges for the first 30 days after the inifial application®"® \

6. Charges will apply after the free trial period unless the service is cancelled by the 7. In the case of who
signed up for both a Value Plan and Mobile Phone Protection & Delivery Service for the first time, the charge will be free for 30 days
starting from the day of contract application. 8. For subscribers who signed up for the service before December 31, 2009, charges will
be free for up to 3 months (with the month that includes the day you first applied for both a Value Plan and Mobile Phone Protection &
Delivery Service counted as the first month.)

3. Some handset models are not able to backup ToDo and current location notification destination items.

« i-mode subscription required. + Automatic update will not apply to mail, video clips, text memos, melodies, and
current location notification destinations.

[Mobile Phone Protection & Delivery Service] - Various discounts and docomo Points cannot be applied to monthly charges or the subscriber’s expenses. (Charges for this service will be collected together with other FOMA service and usage charges.) - There are cases where
compensation will not be available depending on the type of damage or trouble, (minor damage such as scratches, blots, and peeled paint, and trouble caused by natural disasters, intentional breakage, or remodeling of the handset are ineligible. Please see Mobile Phone Protection &
Delivery Service terms of use for details). + There may be cases where the replacement handset cannot be delivered within one to two days depending on the region, hour of appllcanon etc. + When application cannot be made from My docomo, please contact the docomo Foreign
Language Information Center from the applicable handset. + Application at a docomo Shop counter is available only on the day of purchase of the handset applicable to this service.  If application for replacement is made due to loss or theft pursuant to the conditions of use, note that
usage of the mobile phone may be restricted by handset lock, etc. DOCOMO will not be held responsible for any damages caused to the customer or a third party as a result of these usage + A payment of ¥42,000 will be assessed as penalty for breach of contract if the
original handset is not returned to DOCOMAO. If the original handset was lost or stolen, please send it back as soon as it is found. [Phone Data Backup Service] + Packet communications charges apply to exchange data between the mobile phone and Data Center (including automatic
Updates) based on the volume of data transmitted. - When sending address change nofification mail, no packet communications charges apply; however, packet communications charges apply for the use of the Phone Data Backup Service site. In addition, packet communication
charges apply for receiving address change notification mail.  There are limits to the capacity for saving data and file categories. - The default setting for #B5\FIF337E (International Settings)is configured to #JF L %21\ (Do not use) at the time of application for Phone Data Backup
Service. If 5B\ FIFAE (international Settings) is set to 33 % (Use), please note that data will be automatically updated while abroad, and the packet communications charges may become higher than when in Japan (packet communication charges incurred during international
roaming are not covered by i-mode packet flat-rate services). « Images are automatically saved only when the automatic update function is on, and the images are saved in the automatic backup folder of the handset (excludes some models). * The default setting for the automatic

update of images varies depending on usage conditions etc., so please confirm the setting for the automatic update function after application.
Please see p. 65 for further notes on after-sales service.

- Please visit the DOCOMO website for details on compatible handsets.

Sign-up and
annual fees [l Application

required
Free a

E lication M-mode access BMenu P BEHEH R — I~ (Customer support) P HEIA - HF#= (Applications/procedures)
asy applicatio ) RS- BFEHE (Various applications/procedures)

@Get 2 to 7 times more points just by signing up! With over 10 years of subscription, become a Premier Stage member!
Your stage for April to March of the following year is determined by your usage period and usage amount.

_Stage qualification condition’ Bonus just for Premier Stage

tApproximate monthly usage charges (excl. tax): Stage
: total annual SP3 :
Average ¥20,900/month or more

2,500 SP/year or more

Average ¥12,500/month or more

1,500 SP/year or more

Average ¥8,400/month or more
1,000 SP/year or more

Average less than ¥8,400/month

Less than 1,000 SP/year

Points per
¥100 spent4

Usage period2 For customers who have a usage period of over 10

years and also have a total of 2,500 or more annual SP

@Points per . 7 .
¥100 spent ... increased to points!

10 years or more Premier$29c  §

1. Stage qualification conditions are () usage period and (2 awarded SP (Stage
Points) based on mobile phone usage amounts. 2. Period of continuous DOCOMO
4 p0|nts use as of the end of March the previous fiscal year. (The usage period is calculated
with the month following the new subscription counted as the first month, or the
month of application if made on the first of the month. In cases where the phone
service is suspended, the period of suspension will not be included in the period of
- t continuous usage.) 3. SP (¥100 [excl. tax] = 1 SP) awarded based on mobile phone
points usage amounts from January to December in the previous year. 4. Points are
calculated based on basic monthly charges, voice/data communications charges,
and optional service usage charges after various discounts have been applied.

2 points

31d8tage
QHdStage

8 years or more

5 yearsorm

Various handling fees, telegram charges, i-mode information charges, collect call
dialing charges, handset purchase price, installment payments under Value Course,
payments for docomo Mobile Payment and DCMX mini, payments for docomo
Keitai Soukin (docomo Mobile Remittance) (remittance amounts and usage
charges), consumption tax, etc. are not eligible. 5. Stages will be determined in the
customer’s favor, based on either usage period or total annual SP.

« Application is required for each line when multiple lines are subscribed together under group billing. Stages will be determined individually for each applicable line. * docomo Points earned during one program year will expire at the end of
the first April following a period of two years and one month after the end of the program year in which they were earned, and have a maximum possible validity period of 37 months.

/Sf Stage
Non-members ; 1 point

Less than D years

[ [To new subscribers] Receive a gift of 1,000 points each time you qualify for a new stage (1,000SP/1,500SP/2,500SP) during the period from the month of new subscription to December of the same year! ]

L *
(772 P2 RN 1 T G *Charges apply when accessing from overseas. « Application can also be made at the DOCOMO Information Center or a docomo Shop counter.

Use points in convenient lots of 100, at a rate of 100 points = ¥105!

Check your points from the docomo Premier Club website.
. Access from i-mode if you are not yet a member of docomo Premier Club, §Menu P &%k KR— I (Customer support)
BEELRE ABSHESE Y 1 b (Phone Purchase Confirmation Site)

Get discounts on DOCOMO products’ such as mobile phones,
accessories, etc. and repairs!? onmembers of te docomo Premier Club can also apply)
For example, great savings when upgrading to a new model!
i ¥5.250 Can be applied to
you save s the purchase price
5,000 points 5’,’3”?? > (¥5,000 excl. tax) worth > of DOCOMO

products!

1. Points cannot be applied to some products, such as MOBILER'S CHECK. 2. Points cannot be applied to compensation for some models and temporary replacement handsets. 3. Products available for exchange may be changed by DOCOMO.
« Points cannot be applied to usage charges such as basic monthly charges, voice/data communications charges, optional service usage charges, i-mode information charges, various cancellation charges, and contract handling fees. + When using group billing, points
are accrued under the main line, and can only be used by the main line subscriber. However, if a subscriber other than the main line subscriber vows to have received the consent of the main line subscriber, points accrued under the main line can be used.

How to check TERAIF K
docomo point service

Exchange points for great prizes®
(available only to docomo Premier Club members.)

your points

For example, exchange your
points for travel or gourmet
catalogs etc.!

[Example of gourmet catalog]

See the docomo Premier Club website to confirm points and view details on available services.
M i-mode access: SMenu P 5E#17R— b (Customer support) p KIETL 37557 /28M133F (docomo Premier Club/Members enter here)

*Charges apply for some pages and when accessing from overseas.

No packet communications charges

= All prices indicated include tax unless otherwise stated.




Using DOCOMO mobile phones

@ Etiquette

ISP Content Access

@In consideration of others around you, keep your voice down o turn the power off in public places. @When riding the Shinkansen or other
trains, please set your phone to Public Mode or Manner Mode, and do not disturb others around you. Turn the power off on crowded trains or in
the vicinity of designated priority seats, and follow the rules of each railroad company. @Using a mobile phone while walking or riding a bicycle
not only may disturb others around you, but is very dangerous. Stop in a safe area where you are not obstructing passers-by when using your
mobile phone. @Please be mindful of issues such as other people’s privacy when using mobile phones with cameras to take and send
pictures. Also, when using Videophone or viewing a One-Seg program, make sure the sound does not disturb people around you.

If you find a DOCOMO mobile phone

@1 you find a DOCOMO mobile phone that somebody left behind, please deliver it to a nearby police station or docomo Shop. DOCOMO will
contact the subscriber.

A Safety Precautions

@Please read the relevant instruction manual thoroughly before using any DOCOMO mobile
phone, FOMA card, battery, or adapter (including battery charger), or other

By changing the access point of your DOCOMO i-mode mobile phone, connection to various Internet service providers (ISPs) is possible. An ISP subscription is
required to use ISP Content Access. Please contact the ISP for information on services and application procedures. Packet communications charges apply when
accessing ISPs

Other Notes Regarding Use
@If DOCOMO receives a request from the police for verification of identity of certain subscribers, the subscribers may be asked to bring original documents

verifying their name, address and other information, along with their current handset to a docomo shop. @Please note that using a mobile phone may affect
nearby devices such as landline phones, televisions or radios in use. @DOCOMO mobile phones can be used outside Japan (excluding some models).

@Presently, DOCOMO has suspended Pre-Call lines which do not have a registered subscriber's name. To resume usage, please visit a docomo Shop
within the phone number reservation period and carry out the procedures to register the subscriber name. Furthermore, please be aware that Pre-Call lines
will be cancelled if the unit validity period and phone number reservation period have expired. + New appiications for Pre-Call are no longer accepted as of
March 31, 2005.

@Please use battery packs and adapters (including battery chargers) specified by NTT DOCOMO. Using products not specified by DOGOMO
may lead to burns, electric shock, fire, or equipment malfunction. @Using a mobile phone while driving is punishable by law. Even when using
& hends-free it oy uss your phone when your car is stallonary in a safo ares. Piease se Publi Mode (Drive Mode) or the Voice Mz
Service while driving. @Picase turn off your mobile phone when inside an aircrait or in other areas where use of mobile phones are prohibited,

s it may interfere with electronic equipment. Misconduct may be punishable by law. If the mobile phone is equipped with a function to
autoraticaly turm o, deacivate the sefiing before furning the power off. A PIN is required t0 tur the power completely off for Kids’ PHONE
(F-05A, F801i, SAB00I). @Turn the power off when you are near electronic equipment sing high precision mechanisms or handling delicate
Signals, as it may cause malfunctions. @Thero are cases where the temperature of the batery pack becomes Hgh when -applh Vidophore.

Information Exchange Between Mobile Phone, PHS, and Mobile Satellite Phone Carriers Regarding Suspended Users
Information pertaining to customers who could not confirm their contract information such as the name, address, etc. which is requested from the police
department, will be exchanged between mobile phone, PHS, and mobile satellite phone carriers. This information is used in the screening process at the time of
subscription, and may be refused on the basis of this information.

Information Exchange Between Mobile Phone, PHS, and Mobile Satellite Phone Carriers Regarding Outstanding Payments

one-seg, etc. are used for a long time while the phone is being charged. Please be careful when you use the phone for a long
period of time as your skin may experience redness, itchiness, rashes, or low-temperature burns due to prolonged and direct contact with the
hot surface, depending on your predisposition or physical condition.

[in hospitals and other medical facilities, and near electronic medical equipment] @Follow the instructions set out by each medical
institution in cases where regulations exist concerning locations where possession or usage of mobile phones are prohibited. ®If the mobile
phone is equipped ith a function to automatically turn on, deactvate he setting before tuming the power of. @Turn ot the mobile phor in

Information pertaining to customers with unpaid bills after cancellation of contract is exchanged between mobile phone, PHS and mobile satellite phone carriers.
This information is used in the screening process at the time of subscription, and applications may be refused on the basis of this information.

Phonebook and Downloaded Information

crowded areas such as peak-hour trains, as there may be people with implanted cardiac
(10DS) noarby: Radio waves may adversely aflect implanied cardiat pacomakers and IGDG. @Saioty procatiions regarding ihe efiecs of radio
waves are based on ‘Guidelines on the Use of Radiocommunicaiion Equipment such as Collular Telephones — Safeguards for Electionic
Medical Equipment’ Conference Japan.

[For Those Using Electronic Medical Deviges] Oiihen carrying or using a mobile phone, please maintain a suitable distance between it and
your implanted cardiac pacemaker or ICD. @In the case of mobile phones, maintain a distance of at least 22 cm. @In the case of car phones
or shoulder phones, maintain a etance o1 o ot 50 o, @G wavos omited by mobile phones may have adverse effects on implanted
cardiac pacemakers and ICDs when used in close proximity. Electronic medical devices other than implanted cardiac pacemakers and ICDs

may also be used outside medical institutions. For users of such devices, please consult the manufacturer, etc. about whether those devices
can be affected by radio waves.

i-mode ID Notification

Starting March 31,2008 there are cases where your i-mode ID* will be notified to the i-mode site provider when accessing sites.

*@i-mode ID consists of random alphanumeric characters, and does not contain any subscriber information such as your e-mail address,
name etc. @i-mode ID will be notified to the i-mode site provider for the purpose of identifying customers who view the site. @For the user’ s
convenience, Ihe -mode ID Notication setingis set to ON in the nialsettings, @F-mode ID Noifcation settings can be changed from -mode
access: & Menu b BER (Customer support) b &T8:&E (FEE2 - 25 - FlIf) [Various apphcaﬁons (eunﬁvm/change/use)] »iE—K D&
57 (-mods 1D Nofiication s settings), PC access: My docomo (http://www.mydocomo.com/) b  — & Z (Services that provide
safety, security, and convenience) 1 € — K DE&7E - 52 (i-mode settings/confirmation) i €— K ID EAIHE (i-mode ID Notification settings).
@Sites may not be available when the i- mcde Notfication setting is OFF.

@Please keep a separate record of information you have registered in your mobile phone. DOCOMO bears no obligation or responsibility for lost or altered data.
@itis not possible to recover data lost due to loss or malfunction of the phone. It is recommended to backup phonebook data etc. on a regular basis. @Created,
transferred or downloaded data may be lost or altered when changing models or when undergoing repairs. DOCOMO will not bear responsibility for such
situations. Also, in some cases, at DOCOMO's discretion, a new mobile phone may be provided in exchange for a damaged one in lieu of repairs. In such cases,
not all data can be transferred to the replacement phone.

+ Images or ring tones downloaded from i-mode official sites on some handsets can be transferred when undergoing repairs. (Some content cannot be
transferred. Depending on the extent of damage, transfer of data may not be possible.)
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Cuidados no uso

@ Boas maneiras

Transmissao de Conexao ISP

@Para uso de celulares em locais piblicos, atente ao volume de voz e leve em considerago as pessoas que estio ao redor ou desiigue o celular se
necessArio. @EM trens ou shinkansen, colabore ativando a fungao ‘manner mode” ou “public mode” para ndo incomodar ao receber chamadas. Desligue
o aparelho em horérios de congestionamento ou perto de assentos de uso prioritario, de acordo com os regulamentos das companhias ferroviarias. @Nao
use o celular a0 caminhar ou andar de bicicleta, é artiscado e obstrui o caminho de outros, estacione em lugar seguro ou pare de caminhar antes de
usé-lo. @Ao usar o celular com fungdes de cAmera fotografica, ao tirarienviar fotos, leve em consideragéo o direito de privacidade das pessoas que estao
a0 seu redor. Atente ao volume ao usar Vi 0 de televisao Um-segmento, para nao incomodar aqueles que estdo ao seu redor.

Ao achar um celular DOCOMO

@0 achar um celular DOCOMO favor entregar & delegacia de policia ou & docomo Shop (com excegdes) mais proxima. A DOCOMO entrara
diretamente em contato com o cliente.

5 " > @Favor ler o Manual de Uso do Celular antes de usar o celular
A Precaugdes relativas a seguranca DOCOMO, o cartao FOMA, a bateria ou o carregador.
@Nio use baterias ou carregadores néo especificados pela NTT DOCOMO. Produtos néo podem causar choque
o, el Slos danireacat o amerana. o @G ko go celar ad Al pods asaness am posshdsce, Ectacors o veiotis om sy
Sequro e ligue novamente, ap6s avisar em funcao Viva-voz. @0osigue o cluar deniro o aeronaves, e ocas capociicos do uso probidd
pois podem afetar o dos do dos pode restltar em
B onalsada, Docatve o fingas Surs onian anios a6 docih & apsrelne. Camralsgac o Kig ket (FOSA. FB01 SABRC), parh “desligar o
aparelho totalmente 6 necessario digitar a senha determinada para as fungdes do aparelho. @Desligue o celular perto de equipamentos
eletronicos de alta preciséo ou aqueles hipersensiveis a sinais eletronicos. As ondas de radio podem causar mau funcionamento. @DUtiizar
i-appli, videofone ou One-seg por longo, a0 mesma tempo que carrega a bateria pode clevar a temperatura do aparelho e da bateria. Longo
contato com a superficie quente pode causar coceira, initagao, alergia, dependendo da condigao fisica elou sadde do usuario. Favor tomar
cuidado ao utiizar o celular por tempo longo.
[Uso do celular em instituicoes médicas, hospitais, perto de equipamentos médicos] @Siga as regras

£ possivel conectar a varios provedores (ISP) pelo aparelho compativel o servigo de i-mode da DOCOMO alterando o ponto de acesso. Inscrigéo necessaria a
parte para usar a Transmissao de Conexao ISP. Favor contatar o provedor para obter informagdes a respeito do contetdo do servigo de cada provedor. Tarifa
de transmisséo de pacotes sera aplicada na conexo com outros provedores.

Outros cuidados no uso

@Em caso de solicitagéo da comprovagao da propria pessoa do titular por parte da delegacia de policia, havera a possibiidade da solicitagéo da apresentagdo
de documentos originais comprovantes da pessoa titular  do aparelho na docomo Shop para averiguagao do nome do titular o endereco. @Atente que o Uso
do celular perto de telefones fixos, aparelhos de televisao e/ou radios podem causar mau funcionamento. @0Os celulares DOCOMO séo compativeis a0 uso no
exterior (com algumas excegdes).

05 usurios do sistema pré-pago -Pre-Cal que néo tém o regstr dos dados pessoais requeridos no contato estaréo sujitos & suspensdo mporéria da
linha telefonica. Para a reabertura da linha é necessario fazer o devido registro durante o periodo de validade do nimero telefénico na doco .
conirato do sistorma pré-pago ‘Pre-Gall” sora automaticamante cancelado case temming o periodo d validads dos crédios cartagados o posteriommont
termine o periodo de validade do nimero telefénico. * Inscrigoes do “Pre-Call” encerradas em 31 de margo de 2005

Compartilhamento de informagdes de casos especificos de suspensao de linha entre
companhias de telefonia celular, PHS e via satélite
Néo havendo resposta a um pedido de averiguacéo por parte da policia de dados pessoais do titular de contrato DOCOMO, estas informagdes seréo

compartihadas por todas as companhias de telefonia celular, PHS e via satélite. As informagGes seréo usadas na avaliagao para novas inscrigoes de contratos,
podendo estas serem negadas de acordo com a situagao.

Compartilhamento de informacéo de pendéncia entre as companhias telefonicas de celulares, PHS e telefones via satélite

cada instituicdo médica em relagao a porte  uso do celular em locais determinados. @Desative a fungao auto on/off antes de desllgar o

aparelho. @Desligue o celular dentro de trens lotados em consideragao a possiveis usuarios de
cardioversor mplantéye. Ondas de récio podern afetar o seu funcionamento, @Baseado nas Dlrelrlzes o Uso de Aparelos Colulares
para a Precaugao de Efeitos de Ondas sob D de

Japao-EMCC)

[Usuérios de dispositivos médicos] @Usudrios de ou outros di

@ de clientes com pendéncia de contas de celulares, PHS e telefones via satélite, sera compartiihada entre as companhias de telefonia celular. Esta
mlorma@aa sera usada na avaliagdo de historico para novas inscrides. Pedidos de inscrigdes podem ser negadas de acordo com a situagdo de pendéncia.

“Memory Dial” (funcdo de Diretério Telefonico) e dados obtidos por download

médicos devem manter distancia satisfatéria entre o dispositivo e o celular. A datinca o 53 o o0 als 4o catuaron
distancia de 30 am ou mals de shoulder phone  oelulres pars carro, @Ha a possibilidade de ondas de radio emitidas por ceulares causarem
efeitos diversos sobre p
cardioversor implantavel, como também outros ipos de dispositos médicos poderio ectar o s om boss piblicas fora de insttuigbes

icas. Consulte maiores detalhes ao fabricante de dispositivos médicos a respeito da influéncia das ondas de radio sob o funcionamento
dos mesmos.

Sobre a identificagéo i-mode 1D

“A partir de 31 de marco de 2008, o seu i-mode ID* passara a ser notificado ao administrador dos sites a acessar.”
*@0 i-mode ID é composto de caracteres alfanuméricos aleatérios que diferem do nimero telefénico do celular e néo inclui dados privados,
tais como endereco de email e nome de cliente. @0 i-mode ID & notificado aos sites para a identificagao do cliente. @A fungao de identificagao
se encontra ativa na inicial. Na de alterar a solicitado que o proprio usuario o faga. @Configuracao do
i-mode ID pelo i-mode: GMenu P # % { 7K — I (Suporte ao usuario) b B & 7E (i3 - 25 - w ﬁ) (con'lgura;}ces diversas-confitmacdo,
anera 40, uso) Pi E— K ID BHIFE (configuragéo de identificaco i-mode D). Por My B A
74— 2 (Servigo ANSHIN/Pratico) b1 € — < DR -t & (configuragaolconfirmacao do i modej Vit D WA (Cormguracao de

i-mode ID). @ penséo de uso do site caso esteja desativado a identificagao i-mode ID.

@Solicitamos aos usuérios anotarem os dados que estéo armazenados na memoria do celular. A DOCOMO ndo estara, em nenhuma instancia, sob regéncia
de quaisquer obrigagGes ou responsabilidade em caso de ocorréncia de alteragoes ou perda de dados armazenados no celular. @Nao é possivel recuperar s
dados perdidos em perda e ou em reparo do aparelho. Recomendamos aos usuarios que fagam periodicamente copias de seguranca de dados como a agenda
telefonica. @Atente que dados armazenados, transferidos de fonte externa e/ou obtidos por download podem soffer alteragoes ou serem deletados na ocasido
da troca do modelo ou em caso de reparo. A DOCOMO nao se responsabilizara por quaisquer tipos de perda e/ou alteracéo dos dados. A DOCOMO podera,
em alguns casos, fornecer um outro aparelho em substituigdo ao invés de enviar para reparo. Somente uma parte dos dados & transferivel, no sera possivel
fazer a transferéncia de todos os dados armazenados no aparelho.

« Em reparos, somente no caso de alguns modelos é possivel fazer a transferéncia de suas imagens e tons de toques obtidos por download em sites do i-mode
DOCOMO (variavel de acordo com o nivel de danificaggo e/ou género do contetido, havendo casos em que ndo sera possivel fazer a transferéncia).
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Observaciones sobre el uso

(? Sobre los Buenos modales

Transmision de Conexion ISP

@atlo en vz bea o desconecte ol celuar e lugares pibicos con a debida consideracion a as personas e su afededor, @A encortarse en e Stirkansen o e e e,
reciba las lamadas con funcion [Public Mode] o funcion [Manner Mode] para no causar molestias a entorno. D | celular cuando haya

de personas o en la cercania de asientos designados como asientos de prioridad, cumpliendo los reglsmsmus estipulados por fory compaiia ferroviaria. @No utiice el
celular mientras camina o se raslada en bicileta, pues ademas de causar molestias, es sumamente peligroso, por lo que recomendamos que o utlice en ugares seguros
donde no obstaculice la marcha de las personas. @Tenga a consideracion por los dems al sacar yenva olograias por celuares con caa,respeando a privacdad de
Ias personas. Ademds, aseqi queel al utizar ol | Jop to] no moleste a los que o rodean

Si encuentra un celular DOCOMO

Tan s6lo cambiando el punto de acceso de celular DOCOMO al i-mode, podra a diversos (ISP). Se requiere la solicitud al
proveedor pertinente para la conexion ISP. Para mayores detalles sobre el contenido de los servicios, tipo de tramites, etc., comuniquese directamente con el
proveedor correspondiente. Se generaran gastos por lransmisién de paquetes al conectarse con el proveedor de servicio.

Otras notas referente al uso

@Si DOCOMO recibe una peticion por parte de la policia para confirmar los datos del titular, podriamos solicitar que se presente en la docomo Shop con su
de identidad original y el celular en uso, a fin de verificar nuevamente los datos del titular como son el nombre, direccion y otros datos necesarios.

@Si lloga a encontrar un celular perdido DOCOMO, por favor entréguelo a la policia o docomo Shop més cercana. DOCOMO se encargara de
comunicarse con el itular.

; ; @Antes de utiizar el celular DOCOMO, tarjeta FOMA o bateria, adaptador (incluye
A Precauciones de Seguridad ®cagador de baterias) por favor lea son suidado el manual de netrucdones.
@En calulares DOCOMO uiice las batrias y adaptadores (incluye cargador do bterias) estipuladas por NTT DOCOMO. EI uso de productos no autorizados puede
ser molivo de quemaduras, incendios o averias el dispostivo, etc. @Conducir con el celuar en mano es motivo de sancién penal. En caso de usar el cellar debe
aclivar Ia funcion de ‘manos res’, y decirie que o voverd a lamar mas tarde. Estacione el automovily vuelva a lamar. @En lugares donde esta prohibido el uso del
colrcomo podia sordonto ol i, Gsconet f ot dad quo poia e a s aperacioosdevl. 1 gnorar s aio proides podia esular n
i, como 1 ley 10 establecs, S fene actvada a funcion e auicencendido, debe desacivar exta funcion antet de desconeciar e caluar. Al momanio da
Cebcancsty o collar ds ke (F0SA- F801. SABCR). neosciors orocara somtatent G eliar. @Dsoonece | csor ouando <6 arcuee corcs
aparatos electrricos de control de alta precisin o equipos que utiizan serales cleciromagnéticas débies. Las ondas electromagnéticas pocrian infuencir cl
funcionamiento de dichos equipos elecironicos. @i cargandola bateria uiizara durante un tiempo prolongado funciones de i-apply, lamadas por videofono, tlevision
por One Segment” Tt icacasing I isma o recafrs. A s n onacl Gt un o prlongac on s paes recalntades, poan

sarpulldos en la el de poral o condicien isca el crte.

{Uiizacien de celiares denio de msttucionss de asistoca médica, hospiaics, S0 en a carcania da equipos médcos] @S exten prohibiciones s
uizacien o restrcciones en el érea de uso, siga las indicaciones estpuladas por cada institucien médica. @S tiene activada la funcien de deb

@Tenga cuidado con el uso del celular cerca de un teléfono fijo, televisin o radio ya que el mismo puede ocasionarles interferencias. @Los celulares de
DOCOMO podrén ser utilizados en el exterior (exceptuando algunos modelos).

@Los usuarios que utilizan el senvico “Pre-Calf y o han realizado of registro del contato & nombre el fiar, Ia linea se encuenira sciuaimente
suspendida. Para la reactivacion de ediremos al usuario acercarse a una docomo Shop, dentro del periodo de garantia de conservacion del nimero y
Tostaar o) Gonirato & nombre.deldar. St los pUkos reStaNtes o o garantia de conservacion del nimero han pasado el plazo de vencimiento, el servicio de
“Pre-Call” ser4 totalmente cancelado. + El servicio “Pre-Call’ ha finalizado el 31/3/2005

Respecto al intercambio de informacién entre las compafiias de telefonia celular, PHS y satelital,
sobre usuarios determinados con suspensiones de uso

La informacion de los usuarios que no se presten a la confirmacion de datos tales como nombre y direccion del titular, solicitada por organismos policiales, sera
intercambiada entre las compaiiias de telefonia celular, PHS y satelital. Dicha informacion sera tomada en cuenta en el momento de la inspeccion que se realiza
al solicitarse el nuevo contrato, el cual podra ser denegado segin la situacion.

Intercambio de informacion sobre incumplimiento de pago entre los proveedores de celular, PHS y teléfono satelital

desactivar esta funcion antes de desconectar el celular. @Desconecte el celular en lugares aglomerados como dentro del tren lleno de gente, pues puede habor
usuarios de marcapasos o usuarios con implante de dispositivos cardiovasculares. Las ondas electromagnéticas podrian afectar de manera adversa a los usuarios de
marcapasos o usuarios con implante de dispositivos cardiovasculares. @En cuanto a los efectos que ocasionan las ondas electromagnéticas a aparatos médicos
electronicos, esta fundamentada en Ia “Politica relacionada con el celular y sus usos correspondientes para la prevencion do elctos d ondss electromagnéicas a
aparatos médicos electronicos establecida por *La Comision de Medio Ambiente y efectos Ondas Electromagnéticas’

[Usuarios con Dispositvos Meécicos Eléciricos] @A momento de utizar o cargar consigo el cellar, los usuarios de marcapasos o usuarios con implante de cispositivos
cardiovascular, deben mantener na distancia apropiada entre el celuiar y el lugar del implante. @i se trata de un celular, deben mantener una distancia de por lo menos 22
cm. @30 cm en el caso de teléfonos de aummm o teléfonos cargable dreco al hombro, @Los macapasos o dispositivos cardiovasculares pueden sufr efectos adversos

s| tras el termino del conrato celular quedan pagos pendientes con algunas de las compafas celuares, PHS o telsono celuar satelfal Ia informacién do

pagos j0s los de es n el momento
GoJa revision pera la relization. Gol Noove Gontate, dependiendo de los ostados de pagos pendlenles‘ pueds que o sba facibla compllar deno
procedimiento.

Referente a Memory Dial (funcién de agenda telefonica) y descarga de informacion

debidoa | d: emitidas por
pueden estar en uso en areas publlcss !usla da Ins"luclonss medlcss Si los usuarios de dlchus d\spus\"vurs desean ub‘ensl informacion sobre los efectos adversos
dos a los aparatos médi relevantes.

Notificacion de configuraci()n de i-mode ID

“A partir de 31/3/2008, al acceder a paginas de i-mode, serd notificado al proveedor de la paginas de -mode el -mode ID*"
*@El -mode ID, esta compuesto de niimeros y letras aleatorios que es diferente del nimero del celular, no contiene informaciones del titular,
como ser direccion de email, nombre y otros. @Con objetivo de identificar al usuario, se efectia la notificacion del i-mode 1D al acceder al
proveedor. @Para el uso conveniente el usuario, la configuracion inicial de notificar el i-mode ID, se encuentra “desbloqueado”. En caso que no
desee notificar el i-mode ID, cambie la configuracion en “bloquear” por si misimo. .La sonfiguacion do 2 noficacion del-modo 1D podra ser
modificada desde i-mode: “ & Menu’b* & % 1% % 7K — h "(Asistencia al usuario) b* ) "(Diversas configuraciones
(Canﬂrmac\én/Mudlhcaclon/Unlwzaclon}) > [ D EmEE (canhguraclon e nonllcac\On de ID); desde la PC: “My docomo
(nttp://www.mydocomo.com)” b+ A, L 2. "(Tranquilidad/Servicios practicos) b+ — K & K% "(Configuracion/Confirmacion de
i-mode) i E— I ID BAIKE " (mnﬁguramon o nommamén 36 ID). @No poci acoeder a algunas péginas sin a notficacion del -mods 1D,

L] a los usuarios resguardar o tomar notas del contenido de los datos almacenados en su celular por cuenta propia. DOCOMO no
asumird resp: alguna por alteraciones o pérdidas de datos almacenados en el celular. @Los datos perdidos por extravio o averia no
podran recuperarse. Recomendamos realizar periédicamente copia de las informaciones como ser de la agenda telefonica. @Los datos creados
por el propio usuario, transferidos o descargados de una fuente externa, podran desaparecer o modificarse al efectuar el cambio o reparacion de celular. En
tales casos, DOCOMO no asumir responsabilidad alguna. En algunos casos, DOCOMO podra proporcionar un celular en reemplazo durante la reparacion del
celular; no obstante, del modelo a ser algunos datos podran no ser transferidos.

“Al realizar la peticion de reparacion del celular, en algunos mode\os podrén ser ransferdas as imagenes y melodias ringtones descargadas desde las paginas
oficiales de -mode. (Tenga en cuenta que algunos e la severidad del problema, puede que no sea factible
Ia transferencia).
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After-sales service for mobile phones

[Warranty]
@A warranty is included when you purchase a mobile phone. The warranty is valid for one year from the date of purchase written on the
warranty. Please retain the warranty as you may be asked to present it when requesting repairs.

[Maintenance]

@While the mobile phone is still under warranty, repairs will be made free of charge based on the provisions of the warranty. @In the following
situations, charges will apply even when the mobile phone is still under warranty. - When the warranty card is not submitted (accessories only)
+ When the malfunction or damage is the result of mishandling by the subscriber + When malfunction or damage is the result of using devices
and/or consumables not specified by DOCOMO + When the malfunction or damage is the result of unauthorized modification @When LCDs,
connecter jacks, etc., are damaged after purchase @After the warranty has expired, repairs can be carried out upon request at the subscriber's
expense. @Please be aware that the mobile phones cannot be repaired in the following cases: when water exposure is detected (e.g., when
there is an indication on the moisture detection sticker); when tests determine that corrosion has occurred due to water exposure,
condensation, or perspiration; or when the circuit board has been damaged or altered. (Examinations and tests will be done at the repair
counter.) These cases are not covered by the warranty, so any repairs that may be possible will be carried out at the subscriber’s expense. In
order to maintain the performance and quality of the mobile phone, we may repair parts other than those requested. Repair charges may apply
in such cases.

[Battery Packs]
@t is time to change battery packs when the usage time has become extremely short even though the battery pack has been fully charged.
In this case, please purchase a new battery pack. Battery life varies depending on usage conditions, etc.

[Notes]

@Repairs to mobile phones that have been modified (disassembled, altered, painted, etc.) will only be carried out if the user agrees to have
the mobile phone restored to its original state in line with DOCOMO standards. Please be aware that requests for repair of modified mobile
phones may be rejected. @If malfunction or damage occurs as a result of modification, charges will apply even if the mobile phone is still under
warranty. @The manufacturer’ s specification sticker certifies that the mobile phone meets technical standards. Please be aware that it may not
be possible to carry out repairs if the specifications cannot be confirmed because the sticker has been removed, altered, etc. @Technical
standards are legally established for mobile phones, and mobile phones that do not meet these technical standards cannot be used.

[i-mode Failure Diagnosis]
This service lets you check if your mobile phone'’s i-mode function is working properly for operahons such as sending and receiving mail and
downloading images and ring tones. From i-mode go to & Menu b #4015t (Notice) b % —E 2 - #fiE (Services/tunctions) b i E— ¥ (-mode)
» i E— R#&EZHT (-mode Failure Diagnosis)

No Packet Charges *  *Charges apply when accessing from overseas.

[Software Updates]

@If you have a phone equipped with the Software Update function, you can download required software through the Automatic update setting

or by manual operations on the handset when updates are necessary (excluding some models). [Packet communications charges do not

apply.] @Information on Software > Updates currently offered can be found under “Software Update” on the DOCOMO website, or under BER
#7— I (Customer support) on & Menu.

+ Downloading operations vary with the model. Please refer to the user’s manual for instructions.
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Quanto a assisténcia técnica do seu celular

[Garantia]

@0 certificado de garantia acompanha o aparelho celular na hora da compra o penoda de garantia 6 de um ano a partir da data de
aquisicao como esta prescrito no de garantia. E do de garantia ao solicitar reparo do
aparelho. Favor guarda-lo com cuidado.

[Reparo]

@0s reparos serdo efetuados sem custo durante o periodo de garantia de acordo com os termos do certificado de garantia. @Os reparos
serdo cobrados nos casos a seguir. 0Sem a apresentagao do certificado de garantia (somente acessorios). - Danificagéo do aparelho por
descuido do proprio usuario. + Danificagdo ou mau causado por modificagéo na estrutura. + Danificagdes causadas pelo uso
de acessorios e artigos de consumo nao pela DOCOMO. @D 50 na tela, conector de extensdes ocorrida ap6s a
compra. @Os reparos solicitados apos a expiragéo da garantia terao custos a serem cobrados. @N&o é possivel reparar o aparelho se
verificado reagéo a umidade (mudanga na cor do selo de checagem), quando a checagem do aparelho resultar em corfosao por umidade
causada por suor, condensagéo, imerséo em agua, e deformago e/ou danificagéo da placa de circuito. Solici asua

[Pedimos ao cliente]

@Reparos de aparelhos modificados (troca de pegas, modificagio de estrutura, pintura.) serdo somente aceitos ap6s a recuperagao do
estado de produto original padrao DOCOMO. Porém, poderao ser rejeitados dependendo do nivel ou estado de modificagao do aparelho.
@Em casos de mau funcionamento ou danos causados por modificagdes, custos pelos reparos serdo cobrados mesmo ainda dentro do
periodo de garantia. @0 selo de fabricagao tem o objetivo de certificar que o aparelho salisfaz os padroes técnicos. Pedidos de reparos
nao seréo aceitos caso o selo de fabri for removido ou ituido por outro e/ou nao for possivel a leitura do seu
conteudo. @O aparelho celular segue o padréo técnico determinado por lei e ndo pode ser utilizado caso nao o satisfaca.

Checagem do servico i-mode]

possivel verificar se 0 i-mode, envno e vecepcao de emalls/download de il imagens e melodias, esta funcionando corretamente no site a
seguir. (pelo i-mode) 5 St (i H—E 2 - ke iE—F (i-mode) b i E— REEZHF (diagnostico
do i-mode)

Estes casos de danificagdo nao estao inclusos nos termos de garantia, portanto sujeitos a custos de reparo. Havera casos em que serao
efetuados reparos além do solicitado pelo usuério para fins de manutengao da qualidade do aparelho celular. O reparo extra poderé ser
cobrado a parte.

[Baterias]

@As baterias deverdo ser trocadas quando apresentarem pouca durabilidade de uso mesmo que estejam completamente carregadas. O
tempo de durabilidade da bateria é variavel de acordo com as condigdes de uso de cada usuario.

40 de pacotes gratuita *  *Cobrado ao acessar no exterior.

[Software update]

@Na necessidade de atualizagao do software, o download automahco ou manual (Iransmlssao gratuita) pode ser efetuado através do

aparelho celular que leva a lungao (algumas e software no website da DOCOMO, no campo
U177y 77—k (Software update)” ou no apare\hu no b@ﬁ*ﬁ‘ I (suporte a0 usuario)” do TMenu.

- 0 modo de configuragéo varia por modelo de aparelho, consulte o manual de instrugdes equivalente.

For details, please call the Foreign Language Information Center on &8 0120-005-250

Applications

As of January 1, 2010

@ DOCOMO will verify the identity of the subscriber with the “original documents verifying the applicant’s identity” specified by DOCOMO, and will make a record of the verification based on the Law to Prevent Unauthorized Use of Mobile Phones (effective as of April 1, 2008). Original documents
to verify identity are required even by current subscribers of DOCOMO. Furthermore, it is prohibited to transfer subscribed mobile phones or FOMA cards to another party without reporting this to DOCOMO. @ We may provide information on documents submitted to verify the applicant’s identity
(drivers license etc.), to the issuer (police agency, etc.), if we judge that confirmation of the content of such documents is necessary in order to prevent mobile phones from being subscribed to by using forged documents and from being used for money transfer scams and other crimes. We ask for
your understanding regarding this matter for preventing such crimes. @ We limit the number of subscriptions per individual name to five at the most, including existing and suspended lines, in an attempt to prevent unauthorized mass subscriptions under the same individual name.

Iltems Required for New Subscription

1. Original documents to verify the applican entity

(1) Please present one of the following sets of documents (O to ®). (Photocopies are not accepted.)

- ) ) - ot Identifcation required is same as for “Individuals”
e Must be issued by a prefectural or metropolitan Public Safety Official Identification ) .
@ Japanese Driver's Licensek Commission. (International driver's licenses are not acoepted.) 2 + Lotr of Gonsnt fomlegl parenuardan must b witen an Signed o
£ (@ |Letter of Consent from legal parent/guardian | @Dbocuments marked with (%) as identfication for individuals are accepted as
@ Japanese Passportk — s + idenication ofthe lega parentguarcan.
Official ifi i of |ega| parer the phone is to be used by a mmor in elemen\ary school or younger, the subscription will be
indat
(3| Basic Resident Registration Card Must show applicant’s photo Certfied Copy of Commercial Registration (Tokiboto | @Certified Copy of Commercial Registration, Certficate of detailed current
; registry, and Seal Registration Certificate must be issued within the last three
Must have a valid status of residence, showing at least 90 days until the 2 [sho] hon) (Certificate of detailed current registry months and show the applicant’s current address. If you cannot prepare the
o @ Certificate of Alien Registrationsk period of stay expiry date. = (Genzai [rireki] jikoshomeisho) (or) documents, please have other official identification issued by the Japanese
= +If the remaining period of stay is under 80 days, only applicants who will pay their monthly bills © Seal Registration Certificate government (issued within the last three months). Please inquire in advance
S with 8 credil Gard can apply. The applicant musi be he éredi card holder S + as certain documents may not be accepted.
3 Govemmentissued iderfiication bookietfor he physically £ R, .| @Documents marked with (%) as idenifcaton for individals are accepied as
= challenged (Shintai Shogaisha Techo)k (or) e Official identification ol-'t-he person who applies |~ igentiication of the person who applie
5 Government-ssued identifcation booklet for the mentally Mo 5 ; . . N « When using a Japanese Health Insurance erticste as identiication, one of the following
st show applicant’s photo if there is a field for “photo”. : d: , C of ihyo), Certif f

Shogaisha Hoken Fukushi Techo)k @ Documents must show the name. date of birth, and current address to verify the subscriber’s identity. The current address must be printed or
written in pen or other medium that cannot be erased. In some cases, even if the documents above are presented, other documents may be

requested for further verification.

@Utility receipt, Certificate of Residence (Juminhyo), and Certificate of
Utility Receipt (or) Registered Matters on Alien Registration must be issued within the last

i
I
Japanese | | Ceriicate of Residence three months and show the applicant’s current address. (Only utiity receipts |  #f the address shown on the offcial identification is different from the applicant's current address, a utilty receipt (bearing a receipt stamp, or a
Health i i (Juminhyo) (or) for electricity, gas, water, NTT East/West telephone bearing a receipt stamp bank transfer notice showing the date of bank transfer), Certificate of Residence (Juminhyo), or Certificate of Registered Matters on Alien
® | 4 1 Certiicate of Registered Matters | _ OF bank transfer notices showing the date of bank transfer are accepted.) Registration issued within the last three months must be submitted. In such a case, the documents must be under the applicant’s name.
Insurance T e Registation (or) @Student ID must be valid and show applicant's name, date of birth, and @If a representative applies for the subscriber, documents verifying the subscriber's identity (must have a photo), a Letter of Attorney, and
Certificate | | Student ID (or) photo or address. documents verifying the representative’s identity (marked as %) are required. When using a Japanese Health Insurance Certificate as the
| | Credit Card @Credit card must be held by the applicant, and monthly phone charges representative’s 1D, one of the following documents is required: a utility receipt, Certificate of Residence (Juminhyo), Certificate of Registered
L

have to be paid using the credit card. Matters on Alien Registration, or Student ID.

(2) A cash card, bank passbook, or credit card under the name of the subscriber (for individual contracts only)
@For individual contracts, we will confirm Ihe cash card, bank passbook, or credit card under the name of the subscriber along with the documents indicated above. For minors, if a cash card under the subscriber's name cannot be submitted, please show the cash card etc. of the legal
with the legal present

es to pay your monthly bill - Payment for the monthly usage charge (including installment payments) is to be made by bank account fer or credit card.

[Payment by automatic bank account transfer]Applicant’s seal/signature used to open the account, bank passbook, or cash card (not available for some financial institutions)
@t will take one to two months for the application to be processed. During this period you will receive billing statements to be paid at a convenience store, financial institution that accepts DOCOMO payments, or docomo Shop counter. Registration can be made with just your cash card at docomo

Shops and some other retail stores. In this case, the cash card holder is required to visit the counter and enter the PIN.
+ For financial institutions eligible for application by cash card, please visit the DOCOMO website. In addition, business hours vary by financial institution, so please inquire with your financial institution for available hours of “Pay-easy Bank Transfer Service.”

[Payment by credit card] Applicant’s credit card (not available in some cases)
@ The cardholder needs to visit the store in order to use the credit card. Credit cards listed below can be used for the payment of bills. DOCOMO usage will be billed by your credit card company after the application is processed

3 © B OO e visa B 1 B i D

ico
(1) A contract handling fee of ¥3,150 (¥3,000 excl. tax) (This will be included in your bill along with monthly charges the following month.) (2) Cost of phone etc.

@ The following customers may be required to pay a deposit of an amount determined by DOCOMO (max. ¥100, t-free) at the time of requiring deposits are not eligible for DOCOMO's installment payment plans for the cost of handsets.
‘@Those applying for multiple contracts (number determined by DOCOMO) within a fixed period. ~ @Those with unpaid charges at other mobile phone, PHS, and satellne mobile phone carriers, etc.

Items Required to use DOCOMO’s Installment Payment Service

@ Separate application for an individual credit purchase brokerage contract/instaliment sale contract is necessary, and documents to confirm the applicant's identity are also required at the time of application. Additional conditions for application may also apply depending on the documents used to verify the applicant's identity.

@ Only payments by bank account transfer or by credit card are accepted for monthly installment payments for individual credit purchase brokerage/instaliment sale contracts, so applicant’s seal/signature used to open the account, bank passbook, cash card, or credit card (not available for some
financial institutions) is required. - For application notes, please see p. 3.

[Application for installment payment plan at the time of new subscription] Application can be made by the same documents for new subscription.

[Application for installment payment plan at the time of handset model change] Either one of the original documents indicated below. (Photocopies are not accepted)

llndividuals" One of 0 to ® in the above list + Japanese Health Insurance Certificate, Certificate of Residence (Juminhyo), Certificate of Registered Matters on Alien Registration, credii card, cash card, employee ID, or student ID |~ MinOrs* @ above l Companies* @ above

*Documents for identification must be valid or issued within the last three months. + In some cases, even if the documents above are presented, other documents may be requested for further verification.

AN A REAE AFgE, TelZolof olgt 2ol

Referente al servicio postventa

[Referente al Certificado de Garantia]
@E| certificado de garantia viene adjunto al celular y accesorios varios al momento de la adquisicion. EI periodo de garantia es de un afio, calculado a
partir de Ia fecha de compra impresa en el certificado. Conserve el certficado, pues debera presentar el mismo al momento de solicitar la reparacion.

[Referente a la Reparacion]

@Las reparaciones seran gratuitas segun lo estipulado en el certificado. @Aunque se encuentre dentro de la fecha de vencimiento de la garantia, las
siguientes reparaciones seran cobradas. + Al no presentar la garantia.(solo accesorios) + Rotura y quebradura por descuido del usuario. * Rotura y
quebradura por reformas del usuario. + Rotura por utilizar maquinarias o productos no designados por DOCOMO. + Quebradura de la pantalla/terminal de
conexién externa, posterior a la adquisicion. @La reparacion realizada por peticion del usuario fuera del periodo de garantia, sera cobrada. @En caso de
descubrir en ventanilla que el defecto es producto de una mojadura (. En caso de comprobar la mojadura mediante la sefial adhesiva) o como resultaddo
de un chequeo, sea la corrosion por a su vez se verifiquen quebradura o deformacion en la placa, existe la
posibilidad de no ser reparado. Asi sea reparable, al no encontrarse bajo garantia, la reparacion debera ser paga. Para mantener el rendimiento y la calidad
del teléfono, podria ser efectuada la reparacion de partes que no hayan sido solicitadas. Asimismo, existiran casos en los que dicha reparacion sea cobrada.

[Referente a la bateria celular]
@La bateria es un producto fungible. Si al cargar completamente la bateria, ésta se descarga rapidamente, debera realizar el cambio. Por
favor adquiera una nueva bateria. La duracion de la bateria, depende de las condiciones de uso del usuario.

[Atencion]

@Se aceptara la ion de celulares (cambio de

) siempre que el usuario acepte que el

mismo sea vuelto a Su estado inicial (pvoducto original de DOCOMO) Sin embargo, segiin el estado de reforma, existe la posibilidad de ser

la ®La causados por la reforma, no sera gratuita, aunque se encuentre dentro
del periodo de garantia. .Tenga cuidado can \a etiqueta del fabricante adherida a su celular, pues ésta cumple el papel de certificar que el
celular satisface los requisitos establecidos con la norma técnica. Si despega esta etiqueta intencionalmente, la sustituye por otra 0 no se
pudiera confirmar el contenido de la misma, puede que su solicitud de reparacion sea rechazada. @Las normas técnicas de los teléfonos
celulares estan determinadas por la ley. En caso de no cumplirse con dichas normas, el teléfono celular no puede ser utilizado.

[Diagnostico de averio por i-mode]

Podra verificar si las funciones del i-mode, como ser el envio/recepcion de mails o descarga de melodias, estan respondiendo
correctamente, a través del sitio citado abajo. Desde i-mode: & Menub#%15 t (Noticias) b — £ 2 - 4 (Servicios/Funciones)bi E— K
(i-mode) i € — N T (Diagnostico de averio por i-mode)

Transmision de paquetes, gratuita. * “El acceso desde el extranjero sera cobrado.

[Referente al ofrecimiento de la funcion “Software Update”]

@Respecto a los celulares equipados con la !uncwon de “Softwave Updale" de ser necesaria la actualizacion, podra descavgar el Software
(transmision de paquete gratuita) mediante la de o para (excepto en
algunos modelos de celulares). @La informacion referente a la actualizacion del software corriente es brindada constantemente y puede
ser verificada en “Actualizacion del Software” a través de la Pagina web de docomo o en “Asistencia al usuario” del § menu.

« Verifique en el Manual de uso, ya que el procedimiento de actualizacion difiere segun el modelo.
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With Mobile Number Portability(MNP), subscribers can continue to use the phone number they
have with their current carrier when switching to a new carrier.

Now accepting applications for Mobile Number Portability (MNP)!

Procedure for switching to DOCOMO from another carrier with MNP

Please visit a service counter, contact the call
0 . . ) . . . ice courler o
“ (0 TN A EU R0 @l Apply for MNP with your current mobile phone carrier and receive an MNP reservation number. f:Qéﬁ;%L access iho websilc of Zﬁ”;pi,”.{c'iﬂf, " ]

Visit a DOCOMO dealer Bring your MNP reservation number to any DOCOMO dealer and apply for a new contract.

Your MNP reservation

' : i 15
i i « The reception hours for MNP procedures 1S Vahd for
Application accepted at ~ @ltems to prepare o generaiy fom & am 108 rme due so TALAALAGS ding the day

MNP reservation number issued at system collaborations between mobile days inclu

all DOCOMO dealers. the time of reservation procedure phone carriers. However, times may vary of reservation-
and documents necessary for a depending on the store. Please contact the
new contract, etc. store for details.

CErE = mme3=> With DOCOMO, there’s no need to worry. We provide support

] [ Easily copy Phonebook and other datal! ]

+ Make settings and operations yourself on our dedicated terminal.
« There are cases where some models and items cannot be copied.

[ Easily notify others of your new e-mail address!

H i @Length of use will be reset. @The mail address will be changed. @AIl points issued by the previous carrier will be
NOteS When SWItChlng from forfeited. @If you subscribed to discount services for length of use, cancellation charges may apply. @A handling fee
other carriers to DOCOMO applies when transferring from other carriers. @Downloaded content and e-money may not be transferred in some
Vi a MNP cases. @You will not be able to use your current handset after switching.

O sistema de Portabilidade de Niimero permite aos clientes passarem a uma outra companhia de

([GEIVELEN RN E R ETIOED G T CIOE O RETTETI{TNSIM  tcietonia celular sem ter que mudar o préprio nimero telefanico.

Procedimentos para o MNP

Verifique sobre i nos pontos de atendi
central de informagdes ou website da operadora atual.

)T G RS e e Solicitar o MNP a companhia atual e obter o nimero de transferéncia

" . A . A
As revendedoras especializadas DOCOMO Leve o numero de transferéncia MNP a qualquer revendedora especializada DOCOMO e
solicite uma nova Inscricao de contrato.
Inscrigdes aceitas em ~ @Requerimentos 3 gt ot o st v e s
qualquer revendedora Nimero do transferénoia MNP e dedos s s compariesdo lioni
especializada DOCOMO. gg::lﬁra" :ranlangsﬁc:ﬁggezas':ri'\g’;:; E'J’J‘Q’LTSZ:.‘I;e'J‘éﬂ.—',r.”"s"""' diretamente a loja J
uma nova inscricao de contrato.

i (A EmEeR=> DOCOMO é confianga. Assisténcia garantida!

] [ E facil copiar o seu diretorio telefénico! ]

« Faga operagdes e configuragdes no terminal exclusivo.
* Incompatibilidade de alguns modelos ou parte dos dados.

[ E facil informar o seu novo endereco de email!

A A i @0 tempo de uso continuo sera anulado. @Havera mudanca no endereco de email. ®0s pontos acumulados na
Observa?oes na tl'al]SferenCIa outra companhia serdo anulados. @Havera a possibilidade de cobranca de taxa de rescisao se estiver inscrito em
de outra operadora a servicos de descontos de tempo de uso continuo. @Sera cobrada a taxa de transferéncia de companhia. @0Os
DOCOMO por MNP conteudos obtidos por download e o e-money nao sao transferiveis. ®Nao é possivel usar o mesmo aparelho celular.
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Tramitando la Portabilidad del Nimero Celular (MNP), los usuarios de teléfonos celulares de

Portabl"dad de Nl]mel‘o Celulal‘ (MNP), iAb|erta Ia InscrIPCI()n! otras compaiiias pueden disfrutar de nuestro servicio manteniendo el mismo numero de teléfono.

Procedimientos para el tramite de MNP

Realice las gestiones o confirmaciones en las agencias encargadas,
en el centro de informacion o pagina web del proveedor actual.

. . Solicite el tramite de Portabilidad de Numero Celular al proveedor
Reciba el nimero de reserva MNP actual de telefonia celular y obtenga el niUmero de reserva MNP

W GIEEEERNCHCEENTENC[M[(0]  Entregue el nimero de reserva MNP a un representante DOCOMO y realice el Nuevo Contrato

z a
Su nimero de fesTLy,
Inscripciones @Requerimiento para el trdmite = Debido a la sincronizacién del sistema entre fos | || J Il valido po! ia
. . AL N proveedores de servicios de telefonia celular, Ia gestién MNP o |uyend0 el di
disponibles en todas las El nimero de reserva MNP’ se realiza a partir de 9 am hasta 8 pm aproximadamente. Sin dias inc tion
: recibido al momento de la gestion  embargo, como el horario de atencion puede variar de un B
tiendas representantes V105 docUMentos necasarivs para  Comeri oo, ara cblene ms deals, et n conlacla de ges
DOCOMO realizar un Nuevo Contrato. conla ienda

R E SB35 Sies con DOCOMO, jtranquilidad y asistencia completal

| {Comuricar su NUEVO CORREO ELECTRONICO es MUY FACILI | [ it copiade la AGENDA TELEFONICA, también es FACIL |

+ Pediremos al interesado realizar personalmente las configuraciones y operaciones necesarias en el dispositivo en cuestion.
« Existe la posibilidad de que ciertos contenidos del celular o algunos modelos no sean compatibles para realizar copias.

. los puntos acumulados con el proveedor anterior quedan anulados. @Debido a las inscripciones a ciertos servicios de
cambio por MNP del proveedor

Observaciones al realizar el @E! periodo de uso del contrato con el proveedor anterior queda anulado. @La direccion de e-mail iara. @Todos
descuentos, podra surgir alguna tasa de cancelamiento con el proveedor anterior. @Para realizar la transferencia,
anterior a DOCOMO.

surgira un costo por el tramite. @Los cor descargados y el “Osaifu-Keitai” no son transferibles. ®No podra

utilizar su celular actual tras el cambio.
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em Lingua Est
Horério de atendimento: 9-20 hs

. 0 01 20 005 250 Disponivel em: @Inglés- BPortugués - B Chinés-
BEspanhol- B Coreano

Py d

From fixed-line telephones use the following number § *

©€0120-800-000

Business hours: 9:00 a.m. to 8:00 p.m.

From DOCOMO mobile phones 3

(No prefix) @@@ (free)

Business hours: 9:00 a.m. to 8:00 p.m

IEmergency Service Suspension or Reactlvatlon for Lost Mobile Phones °
ivation of Omalk Lock} *

m 01 20 524 360 Business hours: 24 hours (open all year round)

HEmergency Service S or R ivation of Mobile Phones Lost Abroad &
[International call access number of the country of stay] —81-3 -6832-6600
M Repairs °
From DOCOMO mobile phones ot docomo Information Center 3 °

B h Business hours:
Noprefi) T3 (free) 2o open &80120-800-000 soam ts00pm

24 hours (open all year round)
1. Can be called from mobile phones and non-DOCOMO PHS phones. 2. May not be accessible from some IP phones. 3. Available in Japanese only. 4. Cannot be reached from
landiine phones, etc. 5. For resuming service, your network PIN and deactivation code are required. 6. If you have signed up for WORLD WING, there are cases the FOMA card
can be inserted into an overseas handset (including non-DOCOMO mobile phones) and used overseas. Therefore, please contact us immediately to suspend the service if your
phone is lost or stolen overseas. Please be aware that you will be responsible for any voice/data communications charges incurred after the loss or theft. 7. Voice
communications charges are free when calling from a DOCOMO mobile phone. In other cases, charges to Japan will apply. 8. If we concude after your inquiry that repairs are
necessary: we will ask you to bring your phone to a designated DOCOMO repair counter. Appiications are accepted only within the business hours. Furthermore, please be sure

H For inquiries in E HC
—— Business hours: 9:00 a.m. to 8:00 p.m.
m 01 20 _OO 5 - 2 5 O Service available in: @English- BPortuguese-
B Chinese - B Spanish-
BKorean
G I Inquiries <d Information C: >

for oes Gerais <Central de Infor
Através de celulares DOCOMO”® *

(sem prefixo) @@@ (gratuito)

Horario de atendimento: 9-20 hs

. 12
Através de telefones fixos 3

©€0120-800-000

Horario de atendimento: 9-20 hs

M Bloqueio temporario de linha/deshbl io * i Ao/ 1 de O Lock} 2 —
11 0120- 524 360 torrio co atenaimento: 24 horas cariamente)

HBloqueio temp io de linha/desbl io § 7 *no exterior

[Nt de prefixo inter do pais onde se encontra] —81-3-6832-6600

M Danificacio do aparelho °

Central de Informagdes docomo 32
m 0120-800-000 ;f)zrzn::e atendimento:

1. Consultas possiveis também através de celulares e PHS (néo-DOCOMO). 2. Néo & possivel a conexéo através de alguns IP-fones. 3. Consultas somente em japonés. 4. Nao
& possivel a conexao através de telefones fixos. 5. Para o desbloqueio de linha séo necessérios o network PIN e o codigo de desbloqueio. 6. O cartao FOMA pode ser inserido
utiizado no exterior em qualquer aparelho compativel (incluindo nao-DOCOMO) se inscrito no WORLD WING. Em casos de roubo ou extravio do aparelho celular,
recomendamos que entre em contato com a DOCOMO o mais répido possivel para a solicitagao do bloqueio temporério da sua linha. Atente ao fato que o titular também tera de
se responsabilizar pela tarifa de chamadas e transmissdes posteriores ao roubo ou extravio. 7. Tarifa gratuita se através de celulares DOCOMO. Os demais estao sujeitos a
cobranca de tarifas internacionais ao Japao. 8. Visite o balcdo de assisténcia técnica autorizada DOCOMO se recomendado reparo. O atendimento sera de acordo com o horério

Através de celulares DOCOMO° *
(sem prefixo) 113 (gratuito)

Horrio de atendimento:
24 horas (diariamente)

o bring the warranty at the time of your visit. de sevio da loja a visitr. Leve sem falta o comprovante de garantia ao visitar o balcao,

+ Please double-check the number before dialing.

Verifique mais uma vez o nimero antes de chamar para evitar inconveniéncias.

Centro de Informacién

QIZ0i0l ol& 2o '? H Infor i | extranj 12
—— HEAlZE 27 9:00~2% 8:00 Horario de atencion De 9:00 am a 8:00 pm
m 01 20—005—250 et oo @S0l iEgﬂ ‘@501 . ® 01 20 005 250 Se manejan los siguientes idiomas
Bgelof-@st=of @inglés- BPortugués - B Chino-
BEspariol- @Coreano
BEAHIA 20| MEH <docomo 1124 MIE> HParai i6 | <Centro de i ion d

Al marcar del Teléfono celular DOCOMO °

(Sin prefijo) @@@ (gratuito)

Horario de atencion De 9:00 am a 8:00 pm

Desde teléfono fijo llamar al 3t

©€0120-800-000

Horario de atencién De 9:00 am a 8:00 pm

UBIEEE SHM ZH {2

©0120-800-000

HaAlZt 28 9:00~2%F 8:00

DOCOMO EHEMWM A= 52“

(F glol) @@@

HaAlZk 28 9:00~2%F 8:00

MW=L S0l o5t 213 018 Z=Ct- MJH ° Omakase Lockol &% - GHl 42 HBloqueo de la linea/d ® Configuracié ivacion del “O Lock” 3
X8 0120-524-360 =z+r2t 2402 (2z53%) 8 0120-524-360  Horaioce tencion 24ns. ses e

Wi QI0IAMOl & SO oI5t 212 018 S - M §3° HBloqueo de la linea/desbloqueo desde el extranjero & 7 °

[Ax4=27tel 2HHst 4 3] -81-3-6832-6600 [Nu de acceso inter desde el 1 -81-3-6832-6600

HEn caso de averia ®

. 34
Al marcar del Teléfono celular DOCOMO
Horario de atencion

sinpreiin 113 (gratuito) o4ns. (ass dias)

Wz Aot
DOCOMO EHEWM HE B 34

@z 113(22) 2512

) 2Nz (1B SR

1. HOHE, PHS(EIAN 2 E 0|20| 7k EHC 2. L5 PH o)A
BlELICh 5. R

Centro de Informacién docomo s *
Horario de atenci6
&50120-800-000 5.500:n25005m

teléfonos IP no podra establecerse la comunicacion. 3. La informacion sera brindada en japonés.

docomo 2§ ME{ §°
— xv\/\ 7}
&50120-800-000 ﬁ;,oomgé&oo

322t QA‘QLIL}. 3. LEOIZ QhfEiLIch 4. Uut T2} SofME K
1ot 6. WORLD WINGS 4 Desde olo,camoteéfonosfos, o ocré s uizad. 5 Para et o estonueo d 1 e requeid o contasota d ey el nimer e eracin, & Altererrealzaca i nsrpn
s

tambiéna

PHS (de fifas). 2. Desd

UEST BB et shHl BiST} B
E8)00 10N HSIOINE 0lB8 - SI= H7) UaLck WA, ANl RUTOl £ - 171 hatoll etstal al senvicio de WORLD WING, podria ser uiizada su linea insertando la tareta FOMA en celuf
2ag 8 mUAS. ® o S5 - SA2E 12 Seo] SoU Fois FAAD. 7. DOCOMO HLiEolAl A s extraviara o fuese fobado su celular, comuniquese de inmediato con nuestra comparia para realizar el blogueo temporal de la lnea. en cuenta que las lamada;
Gzoluich 1 o2l He: o= 2, :E;} Hosl 25 | DOCOMO X156l W3t 2ol Ha s SR 2;‘ Ao o, fuesen realizadas uego del exravio o robo del celular, correrén a cargo del ttlar. 7. Desde celulares de DOCOMO, la lamada ser gratuita. Desde otros, surgira el costo de la lamada a Japon. 8. Si

alrealizar a consula se deermina que es neceszria f reparacion: slictamos acercarse a una recepeicn de reparacion de DOCOMO can e elufar en ouestion. La slitacin pocré ser

2o,
7 2l B aTel ool Azt hollgt B4 = HEA BEAE AR RN, de la misma.
[

« Por favor verifique el nimero telefonico antes de realizar su llamada.
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mw@@@ m0120'800'000

SR 5900~ rmz%s,oo B FH9:00~F48:00
W% BEEICLZBRFERN-BEC SEHEOVIOBRE B 11
189 0120-524-360 =wsm 24mm cnmm
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rsEEoEREE7ov2E2] -81-3-6832-6600
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