General Inquiries <docomo Information Center>

9 a.m. to 8 p.m. (open all year round) - Please double-check the number before dialing.

(50 0120_005_250 (toll free) @From a DOCOMO mobile phones @ From landline telephones, etc.
no area code >
« Information available in: English, Portuguese, Chinese, ( ) m 0120'800'000
and Spanish. Can be called from mobile phones @ @ 1 (toll free, in Japnese only)
(including non-DOCOMO phones).

(toll free, in Japanese only) + May not be accessible from some IP phones.

« Can not be called from landline phones

@ For applications and after service, call above numbers or visit your nearest docomo shop as indicated on our website.

NTT DOCOMO website
http://www.nttdocomo.co.jp/

®FOMA, Xi, i-mode, sp-mode, sp-mode logo, docomo mail and WORLD WING are trademarks or registered trademarks of NTT DOCOMO, INC.
eBlackBerry®, RIM", Research In Motion® and related trademarks, names and logos are the property of Research In Motion Limited and are
registered and/or used in the U.S. and countries around the world. @miCoach and miCoach logo are trademarks or registered trademarks of
adidas. emixi and the mixi logo are registered trademarks of mixi Inc. ®All products or company names shown in this guide are trademarks
or registered trademarks of the respective companies. ®Actual screens may differ from those shown in this guide.

The contents of this guide are valid as of March 2014. EYESW-leRFY

NTT DOCOMO, INC.

< VEGETABLE | |II||I|I |I| ||II| ||I|| IIl" II|I| |I I" |II| I||| |II|
OIL INK *'s 1 1 0 0 8 A 5 *

®

| Vot prong mamors

apIng s.Jasn

901A18S 18UlelU] Allagyoe|g

NTT

ocomo

BlackBerry®
Bold™ 9900

Unlimited Potential, in Your Hand




Use an i-mode email address Wi-Fi indoors, FOMA™ outdoors
Wlth BlackBerry. In moving bullet trains? Enjoy watching YouTube™

From: AasssA@docomo.ne.jp
Weekend @

Weekend®, why don't we go forazoo4?

Don't tell anyone of course & This is our

secretin Il 1l make < lunch box% Or

let's eat) somewhere @with a nice viewa

After lunch, I want to go cafe and have = -

and 0.
1 don't like to wait & for a parking =@ so
let's make sure we can get there for the right

timing &. 1 will meet you in front of &
Please make sure your = is in the good
condition*,.. We had so much —problem ¢

$docomo, ne.jp

Easy connection anytime, anywhere.

With docomo Wi-Fi (BlackBerry), you can connect to public wireless LANs in docomo Wi-Fi
i areas and docomo Wi-Fi roaming areas such as inside bullet trains=, stations, hotels, and
cafeterias. In areas where both FOMA and a wireless LAN are available, your device always
selects the wireless LAN to minimize communication charges. You can also enjoy YouTube=3.

docomo

You can use an i-mode email address (@docomo.ne.jp) with BlackBerry in conjunction with your
existing ISP email and BlackBerry email. Moreover, if you are switching from an i-mode
compatible handset, you can use your existing i-mode email address. *1: Separate communication charges are applicable.

*2: Available on the N700 series trains of the Tokaido Shinkansen (Tokyo to Shin-osaka) and the waiting rooms in the concourses of

all 17 stations. Please note that the N700 series trains of the Tokaido Shinkansen do not have the docomo Wi-Fi logo.
Data transfer speed in each car is up to approx. 2 Mbps.

- Requires sp-mode contract. You need to restart the device after completing *3: YouTube and other mobile streaming services can only be used with Wi-Fi connections.
the sp-mode contract.

+ Requires BlackBerry Internet Service and BlackBerry Dual Service contracts.
sp-mode cannot be used in conjunction with a BlackBerry Enterprise Service contract.

- Only certain sp-mode functions can be used with BlackBerry® Bold™ 9900, BlackBerry®

Bold™ 9780, BlackBerry® Curve™ 9300, BlackBerry® Bold™ 9700 and BlackBerry® Bold™ .
(software must be updated to version 5.0.0). Sp mode contract

« BlackBerry is not compatible with Deco-mail creation and transmission.
+ When switching from an i-mode compatible handset, you can use your existing

i-mode email address with BlackBerry only if you cancel the i-mode contract and Monthly

make an sp-mode contract at the same time.
+ i-mode services are not available. ¥ (eé(i‘)
- Free email service for Family Discount members does not apply to email -

sent/received with BlackBerry.
+ Mail Tsukai-hodai does not apply to email sent/received with BlackBerry.
+ docomo mail cannot be used with BlackBerry devices.

docomo Wi-Fi (BlackBerry) docomo Wi-Fi
-_————————————— (BlackBerry)

Available wherever the mark (left)

Bold™ 9700, BlackBerry® Bold™, PCs,
portable gaming consoles, etc.

docomo wi-Fi i ibi
omo u is exhibited. Monthly
docomo Wi-Fi (BlackBerry) is accessible from
BlackBerry” Bold" 9900, BlackBerry® Bold" ¥ (exc\.)
docomo ;ﬁ: 9780, BlackBerry® Curve™ 9300, BlackBerry® tax

z,
wi-Fi

Please see P.54 for details on setting up sp-mode email. P> Please see P.71 for details on setting up docomo Wi-Fi (BlackBerry). P>
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User’s Guide
BlackBerry Internet Service

Please read before setting up BlackBerry Internet Service.

» About BlackBerry Internet Service
- Be sure to read the following ==+sseeeeeees P.05
- Notes on using BlackBerry Internet Service -+ P.05

» About BlackBerry device
- Basic operation s ssseeesseaiaiaiannns P.07
- Main MENU ICONS ++++evrensenssansansannns P.08

Setting up accounts

Overview of various account settings.

» Types Of ACCOUNLS ccceeeccccccccccaccanns P11
» Setting up BlackBerry ID

- Creating a new BlackBerry ID --
- Changing BlackBerry D +eeeeeeeeeeeeees P.14

» Setting up BIS user account (setup from the device)
- Creating a new BIS user account «eecececeses P.15
- Changing the BIS user account password --- P.17

» Setting up BIS user account (setup from a PC)

- Confirming your PIN and IMEI numbers««««--- P17
- Creating a new BIS user account «eeceeceecees P.18

Setting up and using email

To use BlackBerry Internet Service, you must set up an email address for the BlackBerry device.
There are two ways to set up an email address: from the BlackBerry device or from a PC.

Setting up email account (setup from the device)

I For BlackBerry® Bold™ 9900

» Setting up ISP email accounts

- Setting up ISP email accounts «=ceseeeecere P.21
- Editing ISP email accounts  +eececereeeeceee p.22
- Deleting ISP email accounts «=xeseeeecece-- P.23

» Setting up the BlackBerry email account

- Setting up the BlackBerry email account «- - P.24
- Editing the BlackBerry email account =«+«+-* P.25
- Deleting the BlackBerry email account =«--- P.26

» Other settings

- Changing language settings «=x=s=scecere-- P.26
. Switching AEVICES +rrererrrecacsceannnenns P.27
- Sending service DOOKs  «eeseererrreeeees P.28

For devices other than
BlackBerry® Bold™ 9900

For BlackBerry® Bold™ 9780, BlackBerry® Curve™ 9300,
BlackBerry® Bold™ 9700 and BlackBerry® Bold™.

» Setting up ISP email accounts

- Setting up ISP email accounts «=x=seeeceee. P.29
- Editing ISP email accounts +«scecereeeeceee. P.31
- Deleting ISP email accounts === seeceeceess P.32

» Setting up the BlackBerry email account
- Setting up the BlackBerry email account -+ P.32
- Editing the BlackBerry email account ««----* .
- Deleting the BlackBerry email account

» Other settings

- Changing language settings =+=sescecereeee P.35
. Switching AEVICES *eesrrerrssrcenannncnnnns P.36
- Sending service DOoKs =« =sesrrrrrrreeeees P.37

» Setting up ISP email accounts

- Setting up ISP email accounts =+=ceceee- P.39
- Editing ISP email accounts  ==xesceereeee P.39
- Deleting ISP email accounts =+=eececere P.40

» Setting up the BlackBerry email account
- Setting up the BlackBerry email account - - P.41
- Editing the BlackBerry email account ---- P.42
- Deleting the BlackBerry email account -+ P.43

Using email service

» Other settings

- Setting up filters for email accounts =+--- P.43
- Switching devices

- Changing language settings =x==x==x==+ p.48
- Sending service bOOks === srreereeeeeees P.49

Overview of basic email operations such as viewing, composing and sending email.

» Opening emall seeeeeeeiiiiiiiiiii P.51
» Composing and sending email ------ P.52
» Setting up delivery confirmation----- P.53

Setting up sp-mode email

Overview of sp-mode usage.

» Steps to use sp-mode email «eeeeeent P.55
» Notes on using sp-mode email -..... P.56

Additional Services

Qverview of additional services.

» Safety Confirmation ----«e-eeeeeeeeee. P.65

» SMS Rejection Settings ««---«-------- P.66

» Billing Details Confirmation «++«------ pP.67
(Japanese only)

» imadoco search/imadoco «--«++------ P.68
kantan search (Japanese only)

» Directly send a message with «------ P.69
YOour Vvoice (Japanese only)

P dOCOMO ID iSSUE ++tvverererrersccnnces P.70

(Japanese only)

» Setting up sp-mode email ------eveeeeee P.57
(Japanese only)

» Checking/changing email settings.. p.s9
on BlackBerry (Japanese only)

» docomo Wi-Fi (Black Berry)
- Steps to use docomo Wi-Fi (BlackBerry) -+« P.73
- Notes on using docomo Wi-Fi (BlackBerry) -+ P.74

» Access Restriction Service

- About Access Restriction Service <« «=x=--- P.78

- BlackBerry Web Filter usage instructions « -+ -+ P.79
(Japanese only)

- BlackBerry Web Filter regulations +«=««===-+ P.80
(Japanese only)

M This document is for use in Japan only.

W This document describes operating instructions for BlackBerry® Bold™ 9900.
M The contents of this document may be changed at any time without notice.

M The latest version of this document can be viewed at the following URL

nttdocomo.co.jp/service/provider/blackberryservice/usage/index.html

W For more convenient BlackBerry device usage, download configuration software from the following URL:

nttdocomo.co.jp/support/utilization/application/foma/utility/smart_phone/
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About BlackBerry Internet Service

Be sure to read the following

For BlackBerry Internet service subscribers who use a DOCOMO UIM Card: After turning
BlackBerry device on, it will periodically access the Research In Motion Limited server in the
background to update information related to email, applications, and other BlackBerry device
functions you have already set, and to maintain a constant connection. Please note that packet
communications charges may be expensive, so we strongly recommend subscribing to a packet
flat-rate service such as Pake-hodai FLAT. Be sure to use Global Pake-hodai in countries and
regions in which it is supported.

Refer to the User’s Guide (International Service) or DOCOMO website for more details about
Global Pake-hodai.

NTT DOCOMO provides Research In Motion Limited with the following information in order to
verify the customer when making initial BlackBerry Internet Service settings.

(D Customer’s phone number
(@ Manufacturer’s serial number of DOCOMO UIM Card

Notes on using BlackBerry Internet Service

[ Device notes ]

The BlackBerry device can only be used in the service area of the FOMA network provided by
NTT DOCOMO and in NTT DOCOMO's roaming service areas.

Availability of features varies depending on signal conditions. You are required to submit an
application for WORLD WING to use your mobile phone overseas (WORLD WING service is not
available in certain countries and regions).

Only certain sp-mode functions can be used with BlackBerry® Bold™ 9900, BlackBerry® Bold™
9780, BlackBerry® Curve™ 9300, BlackBerry® Bold™ 9700 and BlackBerry® Bold™ (software must
be updated to version 5.0.0).

The BlackBerry device is not compatible with i-mode functions.

Blackberry devices can only be used under a subscription for the BlackBerry Internet Service
optional services for FOMA and Xi service.

If you do not subscribe to BlackBerry Internet Service, you cannot use Blackberry device
communications functions (email, browsing, messenger, etc.) other than those such as voice
service and SMS.

The number of email messages, phone book entries, and other items that can be stored varies
depending on memory space remaining in the BlackBerry device. The device software is
structured so that when the amount of memory space remaining becomes small, saving new
email messages, address book entries, and other items may overwrite email and other user data
starting from the oldest data in order to secure space for that new data.

We recommend that you take memos or otherwise save information registered to the BlackBerry
device. Please note that NTT DOCOMO assumes no responsibility if registered information is lost
in malfunction and repairs or other handling of the BlackBerry device.

® Device data transfer service for BlackBerry is not offered at docomo Shops.

® The phone book and other data saved on the BlackBerry device cannot be transferred at a
repair service counter. We recommend that you use the BlackBerry® Desktop Software
backup function to save data to a PC before visiting a repair service counter. You can also
transfer and store data such as photos and video clips you take with the device, as well as
music data, to a microSD memory card.

® Some data may remain if you delete data (address book, etc.) on a DOCOMO UIM Card
registered on other handset. To completely delete all data on the DOCOMO UIM Card,
delete that data with other handset.

® Please note that certain third-party applications (such as Documents To Go) do not support
editing or viewing of files in Japanese. NTT DOCOMO does not guarantee operation of all
functions with such applications.

® Please direct any questions regarding installed third-party applications to the original
publisher.

® Your warranty is void if you disassemble or modify the BlackBerry device.

® docomo mail cannot be used with BlackBerry devices.

[ BlackBerry Internet Service notes J

® A separate subscription to the email service of an email service provider (POP/IMAP) is
required. However, operation has not been verified with all email services. Please see the
follwing DOCOMO website for information on email services for which operation has been
verified. (Japanese only)

http://www.nttdocomo.co.jp/service/provider/blackberryservice/index.html
® Japanese text in email and on websites may be garbled under certain conditions.
@ Attached files may not be viewable in some cases.

@ If using an email address exclusively for the BlackBerry device, functions such as “More All’,
“More” and, “Open Attachment” will no longer be available after approximately 30 days have
passed from receiving the email.

® It may take as long as 15 minutes to receive email depending on the email service you
subscribe to.

® Unlike with BlackBerry Enterprise Solution, Server-to-End message encryption is not
provided.

® Unlike BlackBerry Enterprise Solution, administrators of BlackBerry Internet Service cannot
perform remote device locking and initialization. We recommend that you protect your
BlackBerry device with a password, or use BlackBerry Protect® available from Research In
Motion Limited.

® Functions may differ from BlackBerry Internet Service provided by carriers in other countries.

@® You cannot use a device other than your own BlackBerry device to send or receive email
with the email address exclusive to your BlackBerry device.

® You will no longer be able to receive email if you change the email password for your ISP
account. Please set the password again in the email account editing screen if you change the
password.

Buisn alojag
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About BlackBerry device

Basic operation

W Menu key

+Open the menu in an application.

-Cancel operation. (“Menu key” —*“Close”)
Trackpad

+Align the cursor with the menu item

you want to use.

*Press to open the screen for that item.

|— Escape key
+Exit a screen.
:) +Cancel an action.
+Go back one page.

#2:BlackBerry

[ How to use the touch panel | BlackBerry® Bold™ 9900 }

Tap Flick

Touch an item suph aslicon or Stroke the screen with your finger
menu with your finger lightly and lightly and flick up / down / left /
release it. right.

Shrink Stretch

Place fingers wide apart then close Place fingers close together then
them. open them.

Main menu icons

[ For BlackBerry® Bold™ 9900 and BlackBerry® Bold™ 9780 J

©
@,
o
o
f=
Setup screen @,
=}
[(=]

Home screen

Menu screen

= Setup
Select the feature you want to set up,

& @
Picoo 0l 0. 2%
Paer o s s
!
PRl

= Personalization

Select the feature you want to customize.

0 B A ©

Messages
View the message list as well
as compose and send email.

Setup
Display the settings menu
icons.

|—Email Accounts
Set up your BlackBerry email
account and additional email

Navigation bar Options accounts.
Open the tray and display Open the main list of device
all icons. options and confirm the
device PIN and IMEI
numbers.
[ For BlackBerry® Curve™ 9300, BlackBerry® Bold™ 9700 and BlackBerry® Bold™ ]

Home screen

Messages
View the message list as well
as compose and send email.

Menu screen

Setup
Display the settings menu
icons.

—— Options
Open the main list of device
options and confirm the
device PIN and IMEI
numbers.

Setup screen

Email Settings

Set up your BlackBerry email
account and additional email
accounts. (This icon appears
automatically under the
“Setup” icon on the Home
screen when you have signed
up for BlackBerry Internet

Service.)

- Please refer to the FAQ page if
the Email Settings icon is not
displayed.

— Setup Wizard
Display the initial settings
screen. You can set language
for display and input, time, and
fonts, and register owner
information, etc.

08
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Memo

@® Write down anything, such as account information.

» Types of accounts

» Setting up BlackBerry ID
- Creating a new BlackBerry ID
- Changing BlackBerry ID

» Setting up BIS user account (setup from the device)
- Creating a new BIS user account
- Changing the BIS user account password

» Setting up BIS user account (setup from a PC)
- Confirming your PIN and IMEI numbers
- Creating a new BIS user account




Setting up accounts

Types of accounts

BlackBerry has four types of accounts.

@ BlackBerry ID

@ ISP email accounts
@ BlackBerry email account

@ BlackBerry Internet Service
user account

[ BlackBerry ID ]

This account is for setting up email, using BlackBerry App World™ and more. Input your email address
and password to create a new BlackBerry ID. Refer to P.12 for instructions on how to create a new
account. When creating a BlackBerry ID with BlackBerry® Bold™ 9900, you cannot create a new
BlackBerry Internet Service user account. If you already have a BlackBerry Internet Service user
account, even though you create a BlackBerry ID with BlackBerry® Bold™ 9900, you can continue to
use the BlackBerry Internet Service user account with BlackBerry® Bold™ 9900.

[ ISP email accounts ]

The ISP email accounts you use on your PC can also be used on your BlackBerry device. Setup
requires your email address and password.

You can set up a maximum of 10 ISP email addresses.
Email service for which operation verified: Google, OCN, So-net, Plala, @nifty (as of August, 2012).

[ BlackBerry email account J

The BlackBerry email account is exclusively for use with your BlackBerry device. You can set up
this account by entering your user name (the part before @ in your email address) and password.

You can set up one BlackBerry email account per BlackBerry Internet Service subscription.
Email address example: aaaa@docomo.blackberry.com

[ BlackBerry Internet Service user account

J

Creating a BlackBerry Internet Service user account (described hereafter as “BIS user account”)
allows you to manage your BlackBerry device by entering the user name and password to log in

onaPC.

A Please save a copy of the user name and password of each account for your records.

Setting up BlackBerry ID

Required for BlackBerry® Bold™ 9900.
If you already have a BlackBerry ID, perform the procedure on P.27.
An ISP email account is needed to create a new BlackBerry ID.

siunoooe dn Bunies

[ Creating a new BlackBerry ID

o Press “All” in the Navigation
bar.

e Press “Create New”.

e Press the “Setup” icon.

e Confirm BlackBerry
membership terms and
conditions and press

o Setup
feature you want to set up.
m = e 9
vt AP S W Wy -ori
L N &
WiR Blustecth  WIC Sevice

Switeh
= Personalization
Select the feature you want to customize.

- ’ - A @

e Press “Email Accounts”.

12



Setting up accounts

d a BlackBerry 1D!

Continue

The message “You've
created a BlackBerry ID!”
appears.Press “Continue”.

Type in the fields and press “Submit”.

@ First Name/Last Name
Enter your name.
@ Screen Name
Enter the screen name.
@ Username
Enter the valid ISP
email account.
« Username can regist
ISP email account.
® Password
Enter the password.

Confirm The BlackBerry
Prosumer Service
Agreement and press

“I Accept”.

@ Confirm Password
Enter the same
password that you
entered in@.

@ Password
Recovery Question
Enter question for
sending your
password to your ISP
email account that
you entered in @in
case of forgetting the
password.

aaaa@bbb.ccc.ne.jp

address to your BlackBerry device, type the
password for the email address.

© Answer
Enter the answer for
the Password
Recovery Question.

@ | would like to receive
information on RIM and
BlackBerry products
and services.
Checkmark in the
checkbox to receive
the information.

Emailsetup 3Gt
This email address is associated with lmur aaaa@bbb.ccc.ne.jp setup complete,
BlackBerry® ID. If you want to add this email Use the message icon on your Home screen

to send and receive emall from your device,

Signature and Settings

Enter the “Password” of
your email address.
Press “Continue”.

Password: BlackBerry from DOCOMO
| ] -
_Show Password Ehange Setings
Syn .
. What would you like to synchronize with your
Set up another email account  Close device? .

continue TR

The screen above appears
if setup is successfully
completed.

Press “Close”.

Press “All” in the Navigation
bar.

QA

by Device and Status Information

n_ Cun\ren_lence Key

i

Seal.(h
Include af

Press “BlackBerry ID".

Sounds and Ring Tanes

T Networks and Connections

[
@ [yping and Lang

uage

Press “Device”.

Press the “Options” icon.

[BlackBerry ID Account 3Gz 1]
BlackBerry 1D
First Namel]
o Last Name
Screen Name
(=] ]
Username
(] ]
Password Information
@ |BlackBerry ID Password Change
@ |Recovery Question Change
e 1 would like to receive information on RIM
and BlackBerry products and services.

The settings screen for BlackBerry ID account
appears. To change settings, type in the fields.

@ First Name/Last Name (-] Recovery Question
You can change your You can change the
name. question and answer for
sending your password to
your ISP email account in
case of forgetting the
password.

@ Screen Name
You can change the
screen name of your
choice.

@ I would like to receive
information on RIM and
BlackBerry products
and services.
Checkmark in the
checkbox to receive
the information.

© Username
You can change ISP
email account you
registered before.
« Username can regist ISP
email account.

(0] BlackBerry ID Password
You can change the
password you registered
before.

14



Setting up accounts

Change
Change

ation on RIM
Services.

I would like to receive information on RIM
and BlackBerry products and services.

Blac

Y
First Name |

https://docomo.blackberry.co... «

BlackBerry ID Password Change

Press “Menu key ", then
press “Save”.

Password input screen
appears. Enter the
“BlackBerry ID Password”
you registered before and
press “OK”.

The message “Your
BlackBerry ID account has
been updated.” appears.
Press “OK”".

You cannot create a new BIS user account on BlackBerry® Bold™ 9900.

@ Please note that once you set up the BIS user account, you cannot change or delete the user name.
@ You will need the password you set up for your email account to create a new BIS user account.

Press “All” in the Navigation
bar. Press the “Setup” icon.

Press the “Menu key [ " at
the Home screen.

Select “Setup” — “Email
Settings” to display the
screen in step@.

= Setup
Select the feature you want to set up.

LB ®E & g @

BackBe.. it Soclal
Messeng.. Messaging Wetworka eeioofh

=
Wi

= Personalization
Select the feature you want to
e

https://docomo.blackberry.co... «

aanadpbbl.ccc . ip
Edit Delete

(#.9. Yahoo!®, Google®, o create new address)

Help

name and password each time you access your emall
settings. This will ba a parmanent change.

A login will give you access to your emall account
Sattings from & Browser an a computer,

https://docomo.blackberry.co... «

User name: ?

To protect your security, emall to your ¥
davice will be stopped untll you provide passwords
for all of your emall accounts.

Confirm password:

B e

Press “Email Accounts”.

« When launching Email Accounts
for the first time, the “End User
Agreement” will be displayed.

See @ to @onP. 29.

Press “Settings”.

Press “Create User Name”.

https://docomo.blackberry.co... «

Press “Create Login”.

https://docomo.blackberry.co... «

Enter the “User name” and
“Password” of your choice.
Enter the password again in
the “Confirm password”
field. Press “Next”.

https://docomo.blackberry.co... «

You are akmost done! Your BlackBerry Internet Service
user name was successfully created

To continue sending and receiving emall messages from

your device:
Click Next and enter passwords for your email accounts.

Validate your email account:
P

Type email passward:

o | e |

When you have finished
creating a BlackBerry
Internet Service user name,
the message “You are
almost done! Your
BlackBerry Internet Service
user name was successfully
created.” appears.

Press “Next”.

Verify the email address you
set up. Enter the “email
password” of your email
address. Press “Next”.

You must complete this
operation to become able to
send/receive emails. If you
have more than one email

& account, repeat this slepe
to verify all of them. After
verifying all of your email
accounts, the screen shown
in step @ appears.

The screen above appears if
verification is successfully
completed. Press “OK”".

16



Setting up accounts

g Sounds and Ring Tones

T Metworks and Connections
https://docomo.blackberry.co... « https://docomo.blackberry.co... « e e Yy fnowe
5 Display
[otoae s | pp— 510 paswor Date, ime, theme
Language ] i gttt Typing and Input
e & emin o b s cane dersers and = PIN, auto on/off, battery, storage
Help
P U o WL L s [seensensnens | Press “All” in the Navigation Press “Options”. Select “Device” and press
oMy paawoid: EzEa bar. “Device and status
information”.
Press “Change Password”. Enter the “Old password” Enter the “New password”.
(the one currently set). Enter it again in the “Confirm B B
password” field, then press Press "Menu key E atthe . Y
“Save” Home screen. Press “Status”.
https://docomo.blackberry.co... « Device and Sta :
Network Information
M PIN: 12345678
IMEL: 123456789012345
Wi-Fi Information
Signal: Wi-Fi Off
WLAN MAC: AA:BB:CC:DD:EE:FF
IP Address: 0.0.0.0 . . .
= = | @ Your PIN and IMEI numbers are inscribed on the side of
evice Information - . .
The screen above appears the box your BlackBerry device came in and on the
if your password has been PIN and IMEI numbers device itself (behind the battery).
successfully updated. appear.

Press “OK".

@ If you are setting up an email account for the first time, you will need to set up a user

If you are using BlackBerry® Bold™ 9900 and already have a BlackBerry ID, you cannot name and password on website for PC.

create a new BIS user account on a PC.

You will need to insert a DOCOMO UIM Card with a BlackBerry Internet Service subscription into the device

& and turn on mobile network.
If you agree to the “End User Agreement” for setting up an email account, you cannot create a new BIS user
@ PIN number: An identification number for BlackBerry devices. account on a PC. Use the BIS user account you set up on the device and log in to the website.
Every BlackBerry device has a its own unique PIN number.
@ IMEI number: A production number for mobile devices.
Every mobile device has a its ownunique IMEI number.



Setting up accounts

Exiating Users

To bagin cresting wour BlackBery Service sccownt, tye wawr devl

Dwvies FIN: I 12345678 °

T e -
Q

T linn wur FiN parfarm ane sf she fllawing satisns
EiackBerry device options u—mnnl.
: uule I\vm FIM and IME] infarmation ar the umn -m.
= BlackBarry-anabled device tama i
. Mmmm—n devaze aff b remioe the Battesy. Lay
BlntkBarry Seview with the FIN mfsrmatisn nhers the bt

0 Access

https://docomo.blackberry.
com/ with your PC’s browser
and click “Create New
Account”.

e Read the End User
Agreement, check mark the
checkbox and click “I Agree”
if you agree.

e @ Enter the device PIN (half-width
alphanumeric characters) for your
BlackBerry device in “Device PIN".

@ Enter the device IMEI number
(half-width alphanumeric

characters) in “Device IMEI".
* Dots do not need to be entered.

@ Click “Continue”.

© Confirming your PIN and
IMEI numbers

e

Creste & user name and passward for your BlackBery scoount.
Fttinga, vou will need these deteds.

T e eRm— | - )

P name must Bagin weh @ lestar o numeer.
a4 e e edarecors, SN G $arics thA|

e
Sreme | [

Sasgmards must szeanin berween § and 16 cnaraore|
ANt SHRUNIn RESROTRS Sharastecy

ety e — ]

(] [ @

o Configure your BIS user
account.

@ Enter a user name of your
choice in the “User name”
field. (Enter between 4 and
32 half-width alphanumeric
characters.)

Adistinction is made between
uppercase and lowercase.
Underscores [_], hyphens [-],
and dots [.] can be used.

« If the user name you specify is already
in use, see [Reference] below.

© Enter the password of your
choice in the “Choose
password” field. (Enter
between 8 and 16
half-width alphanumeric
characters.)

® Re-enter the password in
the “Confirm password”
field.

© Click “Next”.

Set Up Emall Emall Account Successfully Added
3 add wn wxisting smail acsount (0.g. Yahoo!®, Googles,

aana@bbb.ccc.nejp has been acded,
O need an email sccount (name@docoma.blackberry.cam

An 1gen ta acoess this emad account will be added to yo
to Access your amail mbex.

Add an existing email account [e.9. Yahoo!®, Google
el s
T e — -

[l show Passwars

(Eone] [12] ©

60 Enter the email address e The message “Email Account
you wish to use in the Successfully Added” appears
“Email address” filed. and an email message is sent to

@ Enter the password of your BlackBerry device,
your email address in the notifying you that registration is
“Email password” field. completed. To quit, click “Finish”.

@ Click “Next”.

- If you don’t konw your If automatic authentication
password, please contact cannot be made with the
your email service provider. email address and

password, please enter the
user name, password, and
POP server address
manually in the “Signature
and Settings”.
[Reference] R T
O If the user name you —— =
specify is already in use O
User name candidates appear. e T
Select one of the candidates s
or enter another user name, SRR
and then click “Next”. s
=) =]

Setting up and using email

Setting up email account (set up from the device)

I For BlackBerry®Bold™ 9900

» Setting up ISP email accounts
- Setting up ISP email accounts
- Editing ISP email accounts ----
+ Deleting ISP email accounts

» Setting up the BlackBerry email account
+ Setting up the BlackBerry email account
+ Editing the BlackBerry email account
- Deleting the BlackBerry email account

» Other settings
+ Changing language settings
+ Switching devices
+ Sending service books

For devices other than BlackBerry®Bold™ 9900
For BlackBerry® Bold™ 9780, BlackBerry® Curve™ 9300, BlackBerry® Bold™ 9700
and BlackBerry® Bold™ .
» Setting up ISP email accounts

+ Setting up ISP email accounts

+ Editing ISP email accounts

- Deleting ISP email accounts

» Setting up the BlackBerry email account
+ Setting up the BlackBerry email account
+ Editing the BlackBerry email account
+ Deleting the BlackBerry email account

» Other settings

+ Changing language settings
+ Switching devices
- Sending service books

- Please have ready the ISP email address and password you intend to use.

- Packet communications charges apply when setting up email addresses.

* Please make sure the device is sufficiently charged before setting up from the device.
- You can set up to a maximum of 11 email addresses (up to 10 ISP email addresses

supporting POP or IMAP access and one BlackBerry email address).




Setting up email account | Setup from the device

| For BlackBerry® Bold™ 9900

® Once you apply for BlackBerry Internet Service, the icon for setting up your email account automatically
appears under the “Setup” icon on the Home screen of the BlackBerry device.

o Press “All” in the Navigation e Press the “Setup” icon.
bar.

&) Gmail®

- Windows Live
e {Hotmail, M5N, Live)
(5] Other
— Create New Address
[0].;|-..||r.u #docomo.ackberry.com)

Close Close

@ Setup

feature you want to set up,

= € @
BisckBorry _imutant Socal  Wackterry
< @ N 8 =

L Bructocir, e et WisckBorry 10

=/ Personalization
Select the feature you want to customize.

. H e A ®

e Press “Email Accounts” .

Email address:

__/Show Password

Close

o Press “Set up another e Select your current provider.
email account”. If your current provider does
not appear, select “Other”.

@ How to enter characters

e Enter the “Email address”
you obtained from your email
service provider.

+ Entering alphabetical characters in caps — Press and hold the desired letter key.

+ Entering numbers/symbols — Press the “Alt key - on the lower left corner of

the device then press the desired number/symbol key.

21

Email address:
to

bbbb@aaa.ccc.ne.jp setup complete.
Use the message icon on your Home screen

send and receive email from your device.

bbbb@aaa.cce.ne.jp
d:
s ,
Signature and Settings
B show Password BlackBerry from DOCOMO
] Change setungs
Close _ Setup another emall account  Close

a Enter the “Password” of
your email address.
Press “Continue”.

If automatic authentication
does not occur and an
error appears after pressing
“Continue”, please follow
the displayed directions.
Please contact your

email service provider if
further confirmation on

this issue is required.

If you don’t know your
password, please contact
your email service provider.

The screen above appears
if setup is successfully
completed.

Depending on your provider,
this page may look different
or the “Continue” page
may be displayed.
Each time you set up an
email account, an icon like
i E that shown below appears
and you receive an email
message stating that setup
is complete.

Setting up an additional
email account

Press “Set up another email

account”. Repeat steps @t0 @ .

© Setting up the BlackBerry
email account

Editing ISP email accounts

Set up another email account

Close

e Select an email account you e Press “Edit”.

wish to edit and press
“Menu key -

Follow steps 1 to 3 on P.21
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Setting up email account | Setup from the device

Email address:
aaaai@bbb.cc.ne.jp
Email account name:

| —

&= Synchronization Options

Cancel

The setting screen appears. To change settings, type in the fields.
After filling up the fields, press “Save”.

Depending on your provider, this page may appear differently or may

@ Auto BCC

@ Deleted items
Check mark the checkbox so that
email deleted from the server in
ISP email will automatically be
deleted on the device, too.
+ Synchronization may take time.

® Password
Enter the password of your
email address.

Setting up the BlackBerry email account Follow steps 1 to 4 on P.21

@® How to enter characters

“Password” of your choice.

+Consecutive dots (eg., “.."”)
+A dot “.” just before @

] not appear at all. maikm ype a user name that will become the first T
& The following services are not available when configuring an sp-mode 4 g Windows Live m:‘i)"::';nﬂg;ﬂ("::; nfrnﬂ:;ﬂﬁm!‘ The Password:
] email account: “ @ Reply to”, “@ Auto BCC” and “@ Deleted items”. = OV Mok L) underscores ', dashes ' and periods . R
SI nature User name: - .
i . oW Passworl
® BlackBerry from DOCOMO______ ] @ Email account name @Reply to _ e Lo | oSl
Slogin Information You can change the name of your If a reply email address has been Password: h
User name: email account. set, replies to your email will be |"f"'_'",'_'_ T Security question:
:‘:::word' MR ) sent to the reply email address, g Your first roommate = .
g | Your name ) not the email address from which Close Close Close
y Enter th_":' name you W'_Sh to the original message was sent.
B shoy Pass appear in the sender field. e Press “Create New Address”. e Enter the “User name” and 0 Scroll down and enter the

password again set in step

=i Delivery Options . ) ]
e © Signature . A copy of the email will be @ in the “Confirm
(=) T Enter the signature you'd like to automatically sent to the email Email addresses cannot be password” field.
Mw BCC TN VPR ey S show at the end of ema”S. sent address you entered. created with a BlackBerry email
from your BlackBerry device. & account with the following.

+ Entering alphabetical characters in caps — Press and hold the desired letter key.

« Entering numbers/symbols — Press the “Alt key - on the lower left corner of

Deleting ISP email accou Follow steps 1 to 3 on P.21

P 8 yOU Sure you want to mjw}' emal
e [Rew Blacierny Email Address Setup 36+ Lugl New DiackBery Emall Address Setup 3G Lui
onfirm passwora: aaaamnou kbg-ry set
Confirm password: nnnwttw& complete. * e

Set up another email account

First teacher’s name =
e il e ey o if s forged o panvweond .mmrtose:urlry Signature and Settings
Answer to security question: |r3_r|iE | BlackBerry from DOCOMO
Change Settings
= — e
Close Close Setup another email account [[FEY |

Select an email account you
wish to delete and press

“Menu key-

23
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e Press “Delete”.

e Press “Yes”.
The screen shown in step @
appears.

the device then press the desired number/symbol key.

e dedededr
S tion:
Security question: ecurity question:

UUse the message icon on your Home screen
to send and receive email from your device,

Enter the answer in the

“Answer to security

question” field. Press

“Continue”.

« If the user name you specify is
already in use, see [Reference]
below.

Scroll down further and
select the “Security
guestion”in case of
forgetting the password.

[Reference]
O If the user name you
specify is already in use

omo.l o hurs al
been taken. Please select & user name from

User name candidates appear.

The screen above appears
if setup is successfully
completed.

Each time you set up an
email account, an icon like
that shown below appears

and you receive an email
& message stating that setup

is complete.

© Setting up additional ISP

Select one of the candidates sword: email accounts
or enter another user name, i ¢
= »P.21

and then press “Continue”.
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Setting up email account | Setup from the device

Follow steps 1 to 3 on P.21 Deleting the BlackBerry email account Follow steps 1 to 3 on P.21

Editing the BlackBerry email account

'8 yOU sure you want to delete emal
account: asasa@docomo.blackberry.com?

Set up another email account Set up another email account

K -

Close erv Close
o Select an BlackBerry email e Press “Edit”. ° Select an BlackBerry email e Press “Delete”. e Press “Yes”.
account you wish to edit. account you wish to delete. The screen shown in step @
Press “Menu key B Press “Menu key [B"- appears.

e The editing screen appears. To change settings, type in the fields.

S General Options

Changing language settings (English to Japanese)

Email address: l After filling up the fields, press “Save”.
@ Email account name @ Reply to @
You can change the name of If a reply email address has been , - %"
your email account. set, replies to your email will be Sounds and Ring Tones Typing (=]
sent to the reply email address, not s e b 2851 st assistive input by keyboard =
SaITy Srom Des © Your name ) the email address from which the = "FYI'I’W“ i, o
oy Enter the name you wish to original message was sent. s V0T Subistitution =
;‘;agmslnrerrn.mon appear in the sender f|e|d‘ Define specific word substitutions a
5! H
04 pssren ® 50t @ Auto BCC o Spelchece 2
Ignature. o A copy of the email will be Custom Dictionary =
| Show Passwords Enter the signature you d like automatically sent to the email Add words to the dictionary @
[Forgot Password? h h d of il y . — 3
ok : to show at the end of emails address you entered o
ew password: . . . . =
P sent from your BlackBerry o Press “All” in the Navigation e Press “Typing and e Press “Language”.
oot iy device. @ Auto forward bar. Press the “Options” Language”.
Confirm new password; o d Copies of all email received will icon
— : Passworh " automatically be forwarded to the i
pECiy - You can change your emai email address you entered. Select
Firstteacher's name~ | password by entering a new “All messages’ or “Only messages
r it cuatane password in this field. with attachments”
L () Security question + Filters will not be applied when SDisplay Languages S Display Languages S Display Languages
E)Show Answer . automatic forwarding is set, and all - . =
< Delivery Options You can change your security email received wil be forwarded Display Eanguage: m Displey Language: Display Language:
Re . question by selecting a new Global Name Display: First, Last = Global Name Display: -
O P security question.
A iy . . Manage
Mo BLL 1| @ Answer to security question '“P‘I'_':;‘“S_‘“’@” ----- d '“P‘I'_':;‘“S_""@”
T o O o e TR Ry You can change your security English{United States) English{United States)
Auto forward: gestion by entering the answer B B
in this fild. Deutsch Deutsch
@ || All messages
= Only messages with attachments o Select “Display Language”. e Press “HANEE". e Press “Menu key -"and
K e S B “Save".
m All menues switch to
acel Japanese.
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Setting up email account | Setup from the device

Switching devices Follow steps 1 to 3 on P.21 Sending service books Follow steps 1 to 3 on P.21

@ What are switching devices ? @ What are service books?
This section explains how to transfer BlackBerry Internet Service settings from your old BlackBerry Service books are data files containing information about your BlackBerry Internet Service settings.
device to your new BlackBerry device. Execute these steps on your new device. Please note that you Send the service books if you have problems such as not being able to receive email correctly on your
will not be able to send/receive emails using your new device until you complete this operation. BlackBerry device.

If problems aren’t resolved after sending service books, contact docomo Information Center.

Email Account Activation

To activate email on your BlackBerry®
device, type the password for your email

u are experiencing difficulties send ] or
receiving emall from your BlackBerry device,

address{es).
fes) Set up another email account send service books to your device.
aaaad| f the problems continue, contact your carrier
- s support center,
[ |
|_Show Password

= aasa@docomo.ne.jp

| i | Close Send Service Books
o Enter the current e Press “Continue”. (. Show Password
“BlackBerry ID Username” o Press “Menu key H e Press “Service Books™. e Press “Send Service
and “BlackBerry ID | Activare LI Books”.
Password”. Press “Sign In”.
G Enter the password of your If you have more than
email address. & one email account, the
Press “Activate”. service book will be sent

to all of them.

If you have more than one
email account, enter the
appropriate passwords for
each of them.
periencin, nr

ifficul
eceiving email from your BlackBer
send service books to your device.

(%]
@
=
=
Q@
c
o
@
=1
=%
c
o
=
Q@
®
=
=%

Activated
aaaa@bbb.ccc.ne.jp
bl

You can continue uslng your email addresses
on your BlackBerry® device,

Change Settings m

e The screen above appears if e Confirm on the Home

o The screen above appears if e Confirm that the icon for the Service BOOkf’ we:e successfully scrtleenlthat email from the
: ) sent. Press “OK”. Activation Server has been
email account has been email address you are ]
. . delivered.
successfully activated. setting up appears on the
Press “Close” to finish the Home screen.
procedure.

If the icon does not appear,

please follow the
instructions at “Sending

service books” on P.28.

A BIS user account and/or BlackBerry email account on BlackBerry® Bold™ 9900 cannot be
transferred when changing to BlackBerry® Bold™ 9780, BlackBerry® Bold™ 9700, BlackBerry®
Curve™ 9300 or BlackBerry® Bold™.
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Setting up email account | Setup from the device

| For devices other than BlackBerry® Bold™ 9900

@ How to enter characters
- Screen captures are based on BlackBerry® Bold™ 9780. - Entering alphabetical characters in caps — Press and hold the desired letter key.

 Entering numbers/symbols — Press the “Alt key- " on the lower left corner of
@ Once you apply for BlackBerry Internet Service, the icon for setting up your email account automatically
appears under the “Setup” icon on the Home screen of the BlackBerry device.

the device then press the desired number/symbol key.

https://docomo.blackberry.co... «

Setting up IS ail accounts

=/ Setup https://docomo.blackberry.co... « i i b
Select the feature you want to set up.
Welcome to BlackBerry Internet Service!
B =2 8 O st JAcdd Ariothar Aécount > |
BaackBa...  iritant e Ta proceed with account setup, please review the
Messeng... Messaging Networki.. follawing Legal Terms and Conditions and select “Yes® to
il = u have rtood
-

Wi

a If setup is successfully

= Personalization completed, the message

Select the feature you want to T roe i i the LS T iraeia “Success!” appears.
o Press “All” in the Navigation e Press “Email Accounts”. e BlackBerry Internet Service Eachl time you set up a?‘k
bar. Press the “Setup” icon. setup site appears. fh";?;;g;ﬂ”;;iow ;‘;)Opla'r: 7
P . Press “View End User and you receive an email =
O For dewcesﬁ otherilhan Agreement”. & message stating that setup =
BlackBerry® Bold™ 9780 The End User Agreement is complete. =
Press the “Menu key [ " at the appears. Please read and ﬁ =
Home screen. Select “Setup’— scroll down to the bottom of @ =
“Email Settings” to display the the screen. <
hown in st . ’\ ) o o
screen shown in step @ © Setting up an additional &
email account g
Press “Add Another Account”. =
T v rend and incerstand the Lagal Ters and Emall address: 7 Emall address: 2 Repeat steps @ 10 @.
Cardingng | T | ShspatthieRelp O Setting up the BlackBerry
s .5, Yahoa!, Gmad, Mirosolt Outiook R S, WRORE Duconl email account
g:\u?uaz;wwbobwdwmmlnmunu s e - I""'“ 2 I >P32
 show Password |  show Pasoroee |
[1asee)  Cance T | coEm
°°Under “| have read and e Enter the “Email address” e Enter the “Email password”
understand the Legal Terms you obtained from your email of your email address.
and Conditions”, check mark service provider. Press “Next”.
“Yes” if you understand.
@Under “Do you agree to be If automatic authentication
does not occur and an error
bound by_the Lig%al Terms SRS Al TS
and Cond}mons. , press “Next", please follow the
“I Agree” if you agree. displayed directions.
Please contact your email
Please note that once you service provider if further
complete @ above, you confirmation on this issue is
will not be able to set up from a required.
& PC until you set up the BIS user If you don’t know your
account from the device. password, please contact
- Please see P.15 for creating a your email service provider.

new BIS user account.
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Setting up email account | Setup from the device

Editing ISP email accounts Follow steps 1 to 2 on P.29
|hnps:ﬂdammo.hla:kherry.com - I

https://docomo.blackberry.co... «

fapes~

Add An Email Account
{#.9. Yahoo!®, Google®, or create naw addrass)

Settings
Help

e Press “Edit” under the email
account you wish to edit.

https:/fdocomo.blackberry.co... «

Trpe your password to save changes.
aaaa@bbb.coc.ne.jppassword: 2

)

General Settings:
Emall account nama: 2

e i —

toi 2
imlm.wcub

Your nama: 2

[(docoma tara

Passwaed: 7

User name: aaaaidbbb.ccc.ne.jp

nature:

BlackBerry from DOCOMO

Auto BCC to: 7

Deleted Rems: 2

my device,

(Note: Separate mulliple addresses with a semi-colon)

[ syrchronize deteted kems between this mailbex and

o The editing screen appears. To change settings, type in the fields.

After filling up the fields, press “Save”.

Depending on your provider, this page may appear differently or may not appear

atall.
& The following services are not available when configuring an sp-mode email
account: “ @ Reply to”, “ @ Auto BCC to” and “ @ Deleted items”.

@ Email account name
You can change the name of your
email account.

© Reply to
If a reply address has been set,
replies to your email will be sent to
the reply email address, not the
email address from which the
original message was sent.

® Your name
Enter the name you wish to appear
in the sender field.

© Password
Enter the password of your email
address.

https://docomo.blackberry.co... «

asaabbb.cocne o
Edit Delete

Add An Email Account
(2.3, Yahoo!®, Googlel®, of create new address)

Settings
Heip

6 Enter the password of your
email address. Press “OK”.

e To continue on and edit another
account, repeat the procedure
from step@.

@ signature

Enter the signature you'd like to
show at the end of emails sent
from your BlackBerry device.

@ Auto BCC to

A copy of the email will be
automatically sent to the email
address you entered.

@ Deleted items

Check mark the checkbox so that
email deleted from the server in ISP
email will automatically be deleted
on the device, too.

- Synchronization may take time.

Deleting ISP email accounts Follow steps 1 to 2 on P.29

https://docomo.blackberry.co... «

https://docomo.blackberry.co... « https://docomo.blackberry.co... «

s ki)

Add An Email Account
(#.9. Yahoo!®, Google®, or create naw address)

Settings
Help

Are you sure you want to delete the emall account:
anasfabblcocne.ip

A An Email Account
(2.9, Yahoo!®, Google®, or create new address)

Seitings.
Help

e Press “Delete” under the
email account you wish to
delete.

Setting up the BlackBerry email account Follow steps 1 to 2 on P.29

https://docomo.blackberry.co... «

ssaafbbb.ccc.nedp
Edit Delete

(#.9. Yahoo!®, Google®, or create naw addrass)

Settings
Help

e Press “Add An Email
Account”.
+ If you don’t have an email
account, scroll down to slepa.

@® How to enter characters

o Confirm the email account
to be deleted and press
“Delete”.

e To continue on and delete
another account, repeat the
procedure from step @ .

This ernail sccount will only be avallable on your
BlackBerry device.

Email address: 2
ssan |
‘@docoma.blackberry.com
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Create your password.

Emall password:

BT characiers, M il 4 mis of lees and uppes Case leriers and
rumpr

e Enter the “Email address”
and “Email password” of
your choice.

o Press “Need an Email
Address?”.

Email addresses cannot be
created with a BlackBerry email

& account with the following.
+Consecutive dots (eg., “..")
+A dot “.” just before @

» Entering alphabetical characters in caps — Press and hold the desired letter key.

« Entering numbers/symbols — Press the “Alt key- * on the lower left corner of

the device then press the desired number/symbol key.
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Setting up email account

question: 2

I came youi fowge! your pasmett

e Scroll down and enter the
email password again in the
“Confirm password” field.

I sase o foegel pouse panmeet

Yaur first roommate -

Or type your question:

Answer to security question: 1
david

0 Scroll down further and
select the “Security
question” in case forgetting
a passsword.

https://docomo.blackberry.co... «

Signature and Setings

e Press “Finish”.
« If the user name you specify is
already in use, see [Reference]
below.

[Reference]

O If the user name you
specify is already in use
User name candidates
appear. Select one of the
candidates or enter
another user name, and
then press “Finish”.

https://docemo,.blackberry.co... « [

@ If setup is successfully
completed, the message
“Success!” appears.
Press “Finish”.

Each time you set up an
email account, an icon like
that shown below appears

and you receive an email
& message stating that setup
is complete. r

© Setting up an additional ISP
email account

| Setup from the device

question: 2

I cam you Rerget yoer pamamord

Your first roommate -

Or type your question:

Answer to security question: 7

[ ———— ]

e Enter the answer to your
security question in the
“Answer to security
question” field.

Editing the BlackBerry email account Follow steps 1 to 2 on P.29

https://docomo.blackberry.co... «

n.blaﬂam'rv-wm

Add An Email Account
(#.9. Yahoo!®, Google®, or create naw addrass)

Seltings
Help

e Press “Edit” under the
BlackBerry email account.

ttps://docomo.

ckberry.co... «

Email account name: 2

Ilmoﬂmmu.nmmw.mm I

Reply to: 2

[aaas@aocome, biackberry.com ]

Your name: 7

| Bocomo taro

©0 ©6 © 6 0 ©
3
il
En
8
3

o The editing screen appears. To change settings, type in the fields.
After filling up the fields, press “Save”.

@ Email account name
You can change the name of
your email account.

@ Reply to
If a reply address has been set,
replies to your email will be
sent to the reply email address,
not the email address from
which the original message

©® Your name
Enter the name you wish to
appear in the sender field.

© Signature
Enter the signature you'd like
to show at the end of emails
sent from your BlackBerry
device.

@ Auto BCC to
A copy of the email will be
automatically sent to the email
address you entered.

@ Auto forward to
Copies of all email received
will automatically be forwarded
to the email address you
entered. Select “All messages”
or “Only message with
attachments”.

+ Filters will not be applied when
automatic forwarding is set, and
all email received will be
forwarded.

© Password
You can change your email
password by pressing
“Change Password” button,
then entering a new password
in this field.

@ Change Security Question
You can change your security
question by pressing this
button, then entering the
guestion and answer in the
fields.
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Setting up email account | Setup from the device

https://docomo.blackberry.co... «

Type your password to save changes.

https://docomo.blackberry.co... «

Edit Delete

Add An Emall Account
{e.9. Yanco!®, Google®, or create new address)

Settings
Heip

Enter the password of your
email address. Press “OK”".

Deleting the BlackBerry email account Follow steps 1 to 2 on P.29

https://docomo.blackberry.co... «

‘aaanBdocon e, blackberry.com
Edit

Add An Email Account
(#.9. Yahoo!®, Google®, or create naw addrass)

Settings
Help

The screen above appears
if setup is successfully
completed.

https://docomo.blackberry.co... «

Are you sure you want to delete the emall account:
aasa@docoma, blackberry.com ?

https://docomo.blackberry.co... «

& An Email Account
(e.9. Yahoo!®, Google®, or create new address)

Settings.
Help

https://docomo.blackberry.co... «

https://docomo.blackberry.co... «

e T [T

aaaabbb, cocne.Jp
AN M2

A=p PN O
(M Yahco!®. Google®. ERIMETF KL AEfFH)

BE
Al

e Press “Delete” under the
BlackBerry email account.

Changing language settings (English to Japanese) Follow steps 1 to 2 on P.29

https://docomo.blackberry.co... «

aaaabbb, cocne.Jp

Edit Delete

Bdd An Email Account

(#.9. Yahco!®, Google®, or create now acdress)

[etunas]

Help

o Press “Delete”.

https://docomo.blackberry.co... «

The screen above appears
if email account is
successfully deleted.

https://docomo.blackberry.co... «

el
ExmEd

e Press “Settings”.
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o Press “Language”.

Select “HAEE” and then
press “Save”.

The screen above appears
if setup is successfully
completed. Press “OK”.

e All menus switch to

Japanese.

Switching devices Follow steps 1 to 2 on P.29

@ What are switching devices ?

This section explains how to transfer BlackBerry Internet Service settings from your old BlackBerry device to
your new BlackBerry device. Execute these steps on your new device. Please note that you will not be able to

send/receive emails using your new device until you complete this operation.

https://docomo.blackberry.co... «

https://docomo.blackberry.co... «

https://docomo.blackberry.co... «

A new BlackBerry® device has been detected. You must
meve your emall accounts to recelve email on this
device. To move an emall account, you will need to type
the email account password, AL least one email account
Mt be Maved to set up email on this device.

‘aasaBdocomo. blackberry.com
Email deifvery fo your okl device has been stopped,

Type the emadl password to validate each email
Account.

aaaa gdocomo. blackberry.com
|| o |
[ cancel |

Your emall accounts have been successfully moved to
your new BlackBerry® device,

e Confirm the email account
that you are transferring
from your old device, then
press “Move Email
Accounts”.

Please note that you cannot
send/receive emails on your

A new device if you do not
select “Move Email

Accounts”.

o Enter the password of
your email address.
Press “Validate”.

If you have more than one
email account, repeat the
steps to verify all of them.
If you forget your password,
& please contact docomo
Information Center for
BlackBerry email and email
service provider for ISP
email.

e The screen above appears
if your email accounts
have been successfully
moved. Press “OK”".

O A BIS user account and/or BlackBerry email account on BlackBerry® Bold™ 9900 cannot be
transferred when changing to BlackBerry® Bold™ 9780, BlackBerry® Bold™ 9700, BlackBerry®

Curve™ 9300 or BlackBerry® Bold™.
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Setting up email account | Setup from the device

G Confirm that the icon for the
email address you are setting C appear, please next

If the icon does not

instructions at “Sending

up appears on the Home
service books”.

screen.

Sending service books Follow steps 1 to 2 on P.29

@ What are service books?

Service books are data files containing information about your BlackBerry Internet Service
settings. Send the service books if you have problems such as not being able to receive email

correctly on your BlackBerry device and not displaying email icon.

If problems aren’t resolved after sending service books, contact docomo Information Center.

https://docomo.blackberry.co... « https://docomo.blackberry.co... «
sasndocomo, blackberry.com Not receiving email?
Edit Delete If you are experiencing difficulties sending of recehving

email from your BlackBerry® device, send service
Add An Emall Account books to your device. Service books determine which
(e.g. Yahoo!®, Google®, or create new acdress) services are available on your device.

Settings
Other help options:
Email Help

https://docomo.blackberry.co... «

e Press “Help”.

o Press “Send Service
Books”.

If you have more than one
email account, the service
book will be sent to all of
them.

e Confirm on the Home
screen that email from the
Activation Server has been
delivered.

e The screen above appears

if Service Books were
successfully sent.
Press “OK".

Setting up and using email

Setting up email account (set up from a PC)

Acces from the following URL

https://docomo.blackberry.com/

» Setting up ISP email accounts
+ Setting up ISP email accounts
+ Editing ISP email accounts
+ Deleting ISP email accounts

» Setting up the BlackBerry email account
+ Setting up the BlackBerry email account
+ Editing the BlackBerry email account
- Deleting the BlackBerry email account

» Other settings
« Setting up filters for email accounts
+ Switching devices
- Changing language settings
+ Sending service books

- Prepare your ISP email address and password.
- Prepare user name and password for BIS user account.




Setting up email account | setup fromaPC

. . A @ Email account name @ signature
Setti ng up ISP email accounts e You can change the name of Enter the signature you'd like to
o — T — ; ;
s [ your email account. show at the end of emails sent from
) i e QEE——T OReoly ¢ your BlackBerry device.
o (TR T T set Up Emal oy eply to )
T = R E eiend fi° If a reply email address has been @ Auto BCC to
v Users Manage the accounts you are using with your Black| phooi, Qocgled®, . PR o
S o0 yaur BHCAESeTy S gbice, Prabeh s o Your devce T teamd s mrnil acecunt {naeme docoim lackbrry. comih ] - | e L set, replies to your email will be A copy o_f the email will be .
r'“u.'_:;:;:um ki Email Accounts P sent to the reply email address, automatically sent to the email
e e a2 webuda w0 7o I bt LI e - (e aheore: ? not the email address from which address you entered.
Emei address: - the original message was sent. !
ot ot i ¢ g ® synchronize
ey e T T— N
-w..;m i ® e The editing screen appears. To © Your name ‘ Chet;k mark the checkbox so t_hat
change settings, type in the Enter th_e name you w!sh to ema!l dt_aleted from_ the server in ISP
(el | fields. After filling up the fields, appear in the sender field. sgq?r:levgl(le\ig;orgaglcally be deleted
a Access https://[docomo. e After logging in, c_Iick “Set press “Save”. @® Password ) Synchronizati(;n m‘_;ly take time.

blackberry.com/ with your Up Another Email e The setting screen appears. ; i _ Enter the password of your

PC’s browser. Enter the Account” on the Email After filling up the fields, Depending on your provider, this email address.

“User name” and Accounts screen. click “Next”. page may appear differently or

“Password”. Click “Log In”.

may not appear at all.

C The following services are not
available when configuring an

@ Select “Add an existing
email account”.
@ Enter the email address

O Creating a new BIS
user account

sp-mode email account: * @
i ou wish to use in the Reply to”, “ @ Auto BCC to” and
F h youw ) ply to”,
e e Lol “Email address” field. “@® Synchronize”.
From a PC L2 @ Enter the password for

[
that email address in the %_
“Email password” field. 2
. . o
ssmsobbhcccne hos besn added. Deleting ISP email accounts Follow step 1 on P.39 a
An scon to pooes the emasl accmunt will be added fo your =
emad inbox. 7
2
Manage e sccmerts yeu are umng mih your BlackBerry device. 3
Fiush b I )
':e—-'-m- .‘-n'.’m o —ee =
¥ assatibh txs e LY
| 54 p Ao £ Azt | =] (e ]
o The message “Email Account O Setting up an additional
Sucti:cessful!ly Added appears email account e Click the “Delete” icon displayed to the right of e The confirmation message
and an email message is sent Click “Add Another Account”. “Email Accounts” appears. Press “OK”.
to your BlackBerry device, Repeat steps @10 @ . ’
notifying you that registration is

complete. To quit, click
“Finish”.

o . & Email account successfully deleted.
Editing ISP email accounts Follow step 1 shown above

Emall Accounts _
e Ll Dt

Fitars Geteta
3
5

i
i
-5

o The screen above appears if
email account is
successfully deleted.

Click “OK™.

sl

C

e Click the “Edit” icon displayed to the
right of “Email Accounts”. The General
Settings screen appears.
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Setting up email account | setup fromaPC

Setting up the BlackBerry email account Follow step 1 on P.39 Editing the BlackBerry email account Follow step 1 on P.39

Email Accounts

Manage the accounts you are using with your Black

Set Up Another Email Account

i = — | > | “Email Accounts” and the General Settings Sanature: [Feestemy tem oconG 7 @
. - screen appears. -
At BOC to;
—— =10 :
I . [Hote: Separste multivis eddreases e 8 semi-colan)
e Click “Set Up Another Email P - s | - Tan e
Account”. = =] e —— [ous: Suparase mulipls wiirasies wih s bare-celon)

Email Account Successfully Added

‘aasa@docomo.blackberry.com has been added.

An icon to access this email account will be added ta
email inbox.

Signature and Settings

© ciick “Finish”.

41
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48 0 g s gt {5 3 venag Sungiad. sermimhd Excrange]

e @

* Emaall Accounts Filters Delate
v ]
Email Account e barabarry o peed scise s Lo
8 s et i e idiet * gttt e e . O 2}
v azaa@bbb.cccne.ip
ssmadbbhar, —— [ @ mssamd 50 Uy o Em Accunt

e
I p——— |

Emall Accounts:

Managa the BcTRUTES vSU BTE UG mith your BlackBerry devica.

@ ciick the “Edit” icon displayed to the right of

S ad rssages
Cniy mastages wih mrachmencs)

e The setting screen appears. After filling up the fields, click “Finish”.
- If the user name you specify is already in use, see [Reference] below.

@ Select “Need an email
account (name@docomo.
blackberry.com)?”.

© Enter the email address
(single-byte alphanumeric
characters) in the “Email
address” field.

@ Enter the password for the
email address in the “Email
password” field.

@ Enter the same email
password in the “Confirm
password” field.

@ Select “Security question”,

@ Enter the answer in the
“Answer to security
gquestion” field.

i Email addresses cannot be created with a BlackBerry email account

with the following.

-Consecutive dots (eg., “..”) +A dot “.” just before @

[Reference]

O If the user name you
specify is already in use
User name candidates appear.
Select one of the candidates
or enter another user name,
and then click “Finish”.

Email Accounts

Manage the accounts you are using with your Blacks|

Email Accounts

¥ aaza@docomo blackberry.com

¥ aaaa@bbb.ccc.ne.jp

Set Up Another Email Account

e The email address that was
set up in “Email Accounts”

appears.

Eoneal| [Eon]

e The editing screen appears. To change settings, type in the fields.
After filling up the fields, press “Save”.

@ Email account name
You can change the name of
your email account.

© Password
You can change your email
password by entering a new
password in this field.

@ Security question
You can change your security
question by selecting a new
security question and entering
the answer.

© Reply to
If a reply email address has been
set, replies to your email will be
sent to the reply email address,
not the email address from which
the original message was sent.

@ Your name
Enter the name you wish to
appear in the sender field.

@ Signature
Enter the signature you'd like to
show at the end of emails sent
from your BlackBerry device.

® Auto BCCto
A copy of the email will be
automatically sent to the
email address you entered.

@ Auto forward to
Copies of all email received will
automatically be forwarded to
the email address you entered.

© Auto forward
Copies of all email received
will automatically be forwarded
to the email address you
entered. Select “All messages”
or “Only messages with
attachments”.

+ Filters will not be applied when
automatic forwarding is set,
and all email received will be
forwarded.
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Deleting the BlackBerry email account Follow step 1 on P.39

| Emall Accounts.
arb s BEEUSE o 818 kg mE vt BlackBarey divich.

- —

R —— ‘ .
e iy ALY *
w1t N
| Bet g Anomer Emad Accoun |

=0 o |

e Click the “Delete” icon displayed to the right of

The confirmation message
“Email Accounts”.

appears. Click “OK”.

o The screen above appears
if email account is
successfully deleted.

Click “OK”.

Setting up filters for email accounts

The following three types of filter settings can be made.

@Not apply filters

You can choose whether your BlackBerry device receives emails, which does not meet filter setting conditions, or not.

@Adding filters

You can set up filter settings and choose whether your BlackBerry device receives emails,
which meet filter setting conditions, or not.

@Editing filters

Change existing filter settings.

©OsSee the sp-mode User’s Guide for Smartphone (Japanese only) for details on Spam Email
Settings with an sp-mode email account.

How to set up spam email prevention
docomo service portal > sp-mode > X—JUERE (Email Settings)
> KA —)UIHRERE (Spam Email Prevention Settings)

©Email Virus Check for your sp-mode email account is available free of charge upon completion
of the required application form.

{ Not apply filters

Follow step 1 on P. 39 ]

Hanage vour P
g ) Hanea Action
Emall Accounts. i [
> s H S Ne fltars configured. Add » Bater.
¥ sty LIRS ]
wiven na fiers apgly: (7'
[ St Up Anctier Emad Account © Porwand messege to dence 0

e Click the “Filters” icon displayed to the right of
“Email Accounts” .

O ciick ok

8 Do ot forward masages o device e

e When choosing “When no filters apply”.

@ Forward messages to device:
Receive messages regardless of
filter settings.

© Do not forward messages to device:
Receive only messages as defined by
filter settings.

+The default setting is “Forward messages to device”.

{ Adding filters

Follow step 1 on P. 39 ]

e Click the “Filters” icon displayed to the right of
“Email Accounts”.

Setting up conditions and actions for filters

Add Filter

Fmin et anasdanme b Serry e

Formarded ta v

s 1 @
—— T e ma s - @

* Windows Lvs™ (Fotmadd, MING, Ly users: high prionity
il o560n m not

® Micrmashy Exchasge'™/Outlock™ Web Atotss (WA} users)
“Jo* wnd ~Ce~ fiald et
ol -]
v chooes thase SEtans, 1o mill RECRIE TUEEI0HS G VOUT
et when few mad Bved in e Intde.

e OEnter “Filter name”. Depending on the

conditions set in@®, messages will be received
according to the settings as specified in@.

nage . v device "&;ﬁ; N _.._ _—
el ?'H“%"' 1o fitees confiouree. [aai s nec |
Pt = 3
Wien no finers apply:
[ 50t Up Anthr Emad Acceumt | 8 G o

© Do ot forward measages to devics

© ciick “Add a Filter” to add

a new filter.
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Add Fmer

L b b s

e ama ot

e -o
LT H
=
ST X
ot P —
) ke

Creet e et hcass [T ot
T b st 150 G ol o s et 8
e

o (et Pt bl ol Cidred asbden 84 e
B

——eo

Py ——p—
st s
avel 1 et
0 ot masit 9 e
Com ] [AiFam |

Add Filter
Pbary detering i massepes oo femmanibad o vous divien
o
i
i =
Castens
T Noteas ew ™ (metael MSHE vl saes) Righ prisewy
fer =
e
ol ot 0 A TR

P ro chocas masm s 24 w8 racaes —maregm 2 e
Sarca e e e rres B yons

e
s o
o

e Choose conditions for

applying filters.

@ select the conditions for
applying filters from the
menu.

® - When “From” field is XXX
(Enter part of email address
in “Contains” field)

*When “Subject” field is XXX
(Enter part of subject in

e Select actions applied by
filters and click “Add Filters”.

@ Forward messages to
device: BlackBerry
device receives only
messages as defined by
filter settings.

- Select one of two options:
“Header only” or “Level 1
notification”.

“Contains” field)
*When “To” field is XXX

(Enter part of email address

in “Contains” field)
*When “CC” field is XXX

® Do not forward
messages to device:
BlackBerry device does
not receive messages as
defined by filter settings.

(Enter part of email address

in “Contains” field)

O Device screen when you select “Header only”

From: OO0 e bbb.ne.jp

TEST
Mar 1, 2012 12:34 AM
More available: 1042 bytes

From: OO0 #aaa,bibbh.oe.

TEST

1042 bytes-

Recipients do not receive the email message.
To check the message, press the “Menu key . " and

select “More”.

i& Your filter has been successfully added.

[ Editing filters

Follow step 1 on P. 39 J

Emall Accounts
Tanage the acomust you are ising wen ysur BisciBerry device

Emall Accounts.
e L
# amabbh it m

S8t Up Ansthr Emad Ascunt

(i

¥

-8

]
L}

Filters for: ssas@docomo blackberry.com

= =
P D Peres menssgen s deon

wehan ne fiters spply T
@ Foemard mwsge 2 Seoic
e L

The screen above appears
if your filter has been
successfully added.

Click “OK”.

© Device screen when you select
“Level 1 notification”

DOOO@aaa.bbb.ne jp 12:34am

B AAAAAAAAA
8 OOCO@aaabbbnejp 12:34am
Testl
a OOCO@aaabbbnejp 1234am
Test]
8 OO00O@aaabbbnejp 12:34am

Test1
Forwarded email appears in red.

of “Email Accounts”.

9 Click the “Filters” icon displayed to the right

Edit filter 2
Emad cmmt: mmedcmmmn bckbmry.com

Enange Tha 106 by sebbcto sam mann

® fmdses Lve™ (HctmadB, MRS, Livw] wsers: high priority
e eas]
o Mirmishl Exchange™/Cutiseh™ ek Accesd (DWA) uters:

J
“To" field containg avd “Cr~ feld camtming aptens woy et
upconted

1 V0 008 (R0 OO, il adl 195He0 PRI O 7Bt
seie

Pl e sy

® rocward masssen 13 svce T
p—
Lol 1 Rabifcitih
£ rot forward mastages &3 Srvse

(cosen) [Eon]

© ciick the “Edit” icon.

«ﬁ Your filter has been successfully updated.

o The “Filter” editing screen appears.
Select the item to edit and update it.

After editing, click “Save”.

e The screen above appears

if your filter has been
successfully updated.
Click “OK™.
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Setting up email account | setup fromaPC

Switching devices Follow step 1 on P.39

Changing language settings (English to Japanese) Follow step 1

@ What are switching devices? 2 BlackBerry. Language

This section explains how to transfer BlackBerry Internet Service settings from your old BlackBerry device to Services Y :

your new BlackBerry device. Please note that you will not be able to send/receive emails using your new * Email Accounts Language: B#E -

device until you complete this operation. Settings

Insert a DOCOMO UIM Card registered for BlackBerry Internet Service into the device you want to switch to, "'“’E

then turn on the mobile network. o

Help
i BlackBeny Emall Accounts O

e - o Syt . . Ll ” [ — S "
o Janage the pccounts you b P e i i e Click “Language”. e Click “B#EE". o Click “Save”.
Satting: " Emal Accounts | p e s
g = e e, =
AU — ]
Batimgid ¥
L o o

[iSetlipAmster Equil i) s

P ot
St v
pporaty

A SEEREEECERENELR.

e Click “Change Device”. e Click “Detect New Device”. e Click “Move”.

k [
=] ot

2

«

e The display switches to =

Japanese. Click “OK”. ]

o

= i 2 RS P e «32
e == — | - T o
[R—— 3
| - — | ) [N oureamate i e Q.

Vakded. BlackBerry device o the wissesd nabesrt.

HOTE L by 1o poue ol dwecn Rt bage sicpoed

===l

e Enter “Password” for each e After all email addresses are o The screen above appears if
email address and click verified, click “Finish”. your email accounts have
“Validate”. been successfully moved to
«If you do not want to transfer the your new BlackBerry device.

email address and want to delete Click “OK”.
it, click “Delete This Address
Instead”.

O A BIS user account and/or BlackBerry email account on BlackBerry® Bold™ 9900 cannot be
transferred when changing to BlackBerry® Bold™ 9780, BlackBerry® Bold™ 9700, BlackBerry® Curve™
9300 or BlackBerry® Bold™.
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Sending service books Follow step 1 on P.39

@ What are service books?
Service books are data files containing information about your BlackBerry Internet Service settings.
Send the service books if you have problems such as not being able to receive email correctly on
your BlackBerry device. If problems aren’t resolved after sending service books, contact docomo
Information Center.

~ “#BlackBerry Help

 Services | wmﬂm=\ﬁm- senaing or recaiving el

| I — ‘ BRrVICE BOokE th wour ddvice, Sarvics books determing wi

Settings Sand Sarvice Bogks. A Service Books were successfully sent,
| Change Device | B |
| Language Other help options: |
Password | = [ -
= — Setting up and using email
e Click “Help”. e Click “Send Service o The screen above appears if U Sin g emal I Service
Books” in the Help screen. Service Books were
successfully sent.
If you have more than one Click “OK”.

email account, the service
book will be sent to all of
them.

» Opening email

» Composing and sending email

» Setting up delivery confirmation

e Confirm on the Home
screen that email from the
Activation Server has been
delivered.
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Using email service

Opening email

Follow step 1 on P. 51

Sender bbbb@aaa.ccc.ne.jp
Tomorrow's appointment i
3 2012/3/1 12:34 PM —
behb@auaune.jp 12: T will visit you at 10:00 AM tomorrow :
Ermail aceount information a5 seheduled Subject:
Best regards.
Jisp ST,
0 Press your email address e Press the message you e The message appears. e Press the “Menu key - e If you have set up multiple o Press the email address of
icon. wish to open. and press “Compose Email”. email accounts, press the the email account you wish
“Send Using” field. to use.
Press the “Messages” icon if
you wish to check email
received by all email
accounts at once.
end Using: (-] Send Using: [-] - |
== T — e s — } T
To: d To: docome 2 (7]
rtcuts pos o harp ce: &
Syl Cc: Subject: Meeting schedule =
Subject: | | [Next meeting will from 10am. =
Please let me know whether you can attend it =
Compose message Press eracg g
>
Forward message Press 2’
[%2]
2
Reply Press E Q
e In the “To” field, enter the @ Enter a title in the “Subject” 0 Scroll down to the message g
Reply to all Press recipient’s email address or field. input screen and enter a o
the first letter of the recipient’s message. =
Move to bottom of message list press [E} name if registered in the
address book (and choose
Move to top of message list Press the desired candidate).
Move to next date Press
Move to previous date press & . | sy operation with icon menu!
Move to next unopened item Press
= y.com - Al
Search for message Press el To: ¢ ' —
Add flag to highlighted message Press e “
Xt meet]
Move down a screen MESS) SPACE fesetla attend it
Move up a screen Press il SPACE e After entering the message
) ) press the “Menu key [B" =
View received messages Press g | and press “Send”. Display the icon menu by pressing and holding the screen or trackpad
when viewing a list of email or composing email.
View sent messages Press AWl + ;
9 - m Mail can also be sent by - Only with BlackBerry® Bold™ 9900 and BlackBerry® Bold™ 9780.
selecting the icon of the
Mark message as unopened Press + email account you wish to
send from.
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Using email service

Setting up delivery confirmation Follow step 1 on P. 51

@ Each email account has its own settings. If you have multiple email accounts,
please set up for each account.

| Search I

f=3 Messa%e Display and Actions

Hide and change messages display HTML Email
'é. g:l‘:? ::‘o snmeseses to show Enable HTML Email: L
. load Images It [~
Emailh!cnm:llintﬁm Confirm External Image Download: (=]
58 set email integration and deletion .Dl!lr\r!ry g
el E:':I :E invernet mﬂ?l“a?:ﬂgm Confirm Delivery: =]
e Press the “Menu key [B” e Press “Email Preferences”. e Press the email account
Press “Options”. under “Message Services”.
© For devices other than
BlackBerry® Bold™ 9900 and » Steps to use sp-mode email
BlackBerry® Bold™ 9780
Press “Email Settings”. » Notes on using sp-mode email

» Setting up sp-mode email (Japanese only)

» Checking/changing email settings on
Confirm Delivery: BlackBerry (Japanese only)

| ol : Confirm receipt of sent email.
« Requires the recipient’s email server

Confirm External Image Download: =4 N N "
to be compatible with delivery . . .
j— - 2 Delivery confirmation. + See the Mobile Phone User’s Guide [sp-mode] smartphone version for sp-mode
Images k4 Confirm Delivery: = instructions and regulations.
_Cﬂllﬂf"' External Image Download: o Confirm Read: = Confirm Read: + Requires sp-mode contract. You need to restart the device after completing the
Delivery Send Delivery Receipts: = Confirm if the recipient opened sp-mode contract.
Confirm Delivery: [ send Read Receipts: your email. + Compatible models
Dand = « If the recipient does not send a read BlackBerry® Bold™ 9900, BlackBerry® Bold™ 9780, BlackBerry® Curve™ 9300,
e Press the email account e Select settings for each ::%%?:Pr:; you will not be able to BlackBerry® Bold™ 9700 and Blac.kBerry® Bold™
you wish to set up. option. . (software must be updated to version 5.0.0).
To complete the settings, Send Delivery Receipts:
press the “Menu key B " Send delivery receipts after
Press “Save”. receiving email.

Send Read Receipts:

Send read receipts after

receiving email.

—Settings: Yes, No, Prompt
(always ask first)
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Setting up sp-mode email

Steps to use sp-mode email

Applying for sp-mode

+ Requires BlackBerry Internet Service and BlackBerry Dual Service contracts.
sp-mode cannot be used in conjunction with a BlackBerry Enterprise Service contract.

« See the Mobile Phone User’s Guide [sp-mode] smartphone version for sp-mode
instructions and regulations.

Installing the docomo service portal

and password

Setting up your email account or CIER

You can set up your email account from the device (P.20) or a PC (P.38).

1

I

2

I

3 Setting up your email address
I
4

ﬁ
“BlackBeny

Start using »

[ Other functions (Japanese only) ]

Checking/changing email settings with BlackBerry

® Checking email settings with BlackBerry m

® Suspending sending/receiving email with BlackBerry m

® Confirming your email password

® Changing your email password

® Changing email storage period at the sp-mode center
® Deleting email stored at the sp-mode center

Notes on using sp-mode email

® Requires sp-mode contract. You need to restart the device after completing the sp-mode contract.
® Requires BlackBerry Internet Service and BlackBerry Dual Service contracts.

sp-mode cannot be used in conjunction with a BlackBerry Enterprise Service contract.

® Only certain sp-mode functions can be used with BlackBerry® Bold™ 9900, BlackBerry® Bold™ 9780,

BlackBerry® Curve™ 9300, BlackBerry® Bold™ 9700 and BlackBerry® Bold™ (software must be updated to
version 5.0.0).

@ BlackBerry is not compatible with Deco-mail creation and transmission.

® When switching from an i-mode compatible handset, you can use your existing i-mode email address with
BlackBerry only if you cancel the i-mode contract and make an sp-mode contract at the same time.

@ i-mode services are not available.

® Free email service for Family Discount members does not apply to email sent/received with BlackBerry.

® Mail Tsukai-hodai does not apply to email sent/received with BlackBerry.

@ Input languages other than Japanese or English are not supported.

@ You can only use an sp-mode email address compatible with a DOCOMO UIM Card phone number on
your BlackBerry device.

® Addresses containing contiguous dots such as “..." or with a dot immediately preceding the @ mark

cannot be used with BlackBerry. Existing email addresses with dots such as these must be changed
before using BlackBerry.

@ After changing your email address, you need to configure the new email address according to the
BlackBerry Email Account.

® When sending/receiving email with BlackBerry, email stored at the sp-mode center will be kept for 30 days
at the default setting. If email is stored beyond the maximum storage period, you cannot receive further
email. If this happens, go to “BlackBerry#|| % (BlackBerry usage setting)” = “spE— Rt >2—DX—)b
1RFHARIZ ¥ (Change email storage period in sp-mode center)” to set up an email storage period shorter
than 30 days, or go to “BlackBerry#!| 3% (BlackBerry usage setting)’'—“spE— Rt >2—0D X —) VR
(Delete emails in sp-mode center)” to delete email stored at the sp-mode center.

® docomo mail cannot be used with BlackBerry devices.

® BlackBerry devices cannot receive email if docomo mail is enabled. When installing a DOCOMO UIM
Card configured with docomo mail into a BlackBerry device, first disable docomo mail then install the card.

&
[ sp-mode Email Comparison Table ] =
«
f=
kel
Item BlackBerry Android / Windows Mobile i-mode @
Number of 3
Email ca’mfgi%ﬁfg?ﬁ o Max. 100 messages Max. 5 messages %
address same time ®
Displayed address Max. 64 bytes Max. 50 bytes g_
Size per Title Max. 8 MB Max. 100 two-byte characters
message Body text:
g Body text Receiv(ing’ o2 ke Max. 5,000 two-byte characters
when I ached fil Sending, up {0 16 KB.) Max. 10MB Max. 2 MB total
sending/ :
receiving | In-ine attachments X Max. 90 KB total
Pictograms On O
HTML email X2 I 0 o
Deco-mail PN O
Attachment type (O (Some file types cannot be sent or received and will be deleted when received.) O (No limit)

*1 Pictograms cannot be used in a signature.
*2 Received HTML email can be displayed. However, some decoration type may not display properly.
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Setting up sp-mode email

Setting up sp-mode email (Japanese only)

[ Installing the docomo service portal

docomo service portal is an application used to setup sp-mode and a docomo ID.

© For BlackBerry®Bold™ 9900

o Select “All” in the Navigation
bar. Press the “docomo
service portal”icon.

hizp:/ferwwe_blackberry.comVirnsabPreload/fu...

iz BlackBerry
TROWAFCEAESH (MELET) &2

Y w2 &h&&. ResearchIn Motion Limited
£ 0 {EUFs DF

LI

EATIBBERREYETH 27

e Scroll down, then confirm the
“BlackBerry Virtual Preload
Agreement”. To agree, press
“BIEULFT (Agree)”

© For devices other than BlackBerry® Bold™ 9900

décomo

o Press “All” in the Navigation
bar. Press the “ROEITSv o
~NU—Hk (docomo site
for BlackBerry)” icon.
Press the “docomo service
portal” banner.

) For devices other than
BlackBerry® Bold™ 9780

Press “Menu key H at the
Home screen, press “Internet
Browser” icon, then open “F
JEISvIRNU—YA K
(docomo site for BlackBerry)”
Press the “docomo service
portal” banner.

« If the docomo Site for BlackBerry
does not appear, input the
following URL: http://smartphone.
nttdocomo.co.jp/m/

Press “¥o>vO—R
(Download)”.

e Press “Download” and
install the application.

+ You will be charged a packet
communication fee to download
the docomo service portal.

http://smartphone.nttdocomo....

0 Press “Download” and

install the application.

* You will be charged a packet
communication fee to download
the docomo service portal.

[ Setting up your email address and password

It may take a few minutes to initialize an application when launching it for the first time.

The following email setting screens will not appear when BlackBerry email sending/receiving is ON.

— ITT D ]

®
o Press “All” in Navigation bar.
Confirm that the “docomo
service portal” icon is
displayed, then press on the

icon to launch.

*When launching the docomo
service portal for the first time,
the “End User Agreement” will
be displayed. Please agree to
the End User Agreement, then
press “Accept”.

© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780
Press“Menu Key H at the
Home screen, then press
“Downloads” icon. Contirm
that the “docomo service
portal” icon is displayed,
then press on the icon to
launch. Continue to step.

L Accounts BTy
W
Emall Address

B m—

Ploase understand the Sof

e Bl undersannd the usar notes.

-

e Press “Yes”.

© If you check “Do not ask again” and
press “No” or complete setup for
sp-mode email, the initial setting
screen for sp-mode will not appear.

© To have it re-appear, press “Menu
key H " at the top screen of the
docomo service portal, then press
“sp-mode Email Settings”.

* The initial setting screen will not
appear after you complete setup for
sp-mode email.

W a-nmx dbcoma

BlackBerry il /M

lowing email acddness and emall
otnts of the BlackBerry device.

Plense set up the
passwrd 0

¥Emall Adddress
aana |2 M docomn b
¥ Emall Passwond

o Type in the fields and press
“Submit”.

OEmail address
Enter the email address of
your choice.
@ Email password
Enter the email password
for sending/receiving email
on your BlackBerry device.
@ Usage notes
Read the usage notes,
then check the check box.

e The screen above appears if
setup to send/receive email
is successfully completed
with BlackBerry. Write down
and save a copy of your email
address and password. Go
to BlackBerry email account
setting screen to set up the
account. Press “Go to Top”.

D Setting up an email account
For BlackBerry® Bold™ 9900

T ssims

e Input “sp-mode password”
at the authentication screen.
Press “Submit”.

The default password is
“0000". If you applied for
sp-mode at the same time
& you cancelled i-mode, the
i-mode password is
automatically applied.

OFor devices other than
BlackBerry® Bold™ 9900

K i v

— b

BlackBerry$ B

einming bo serd aned recetve enmll with
Hlnckflerry device

Plense st up e followiie o)
el passwoni 0 Small Arcou
EinckBerry device

FHmold Address

naaa | 2348 docomso.ne jp
WEml Prssword

abed 1234

Press “Run the setting
up an email account
for BlackBerry” on the
confirmation screen. The
screen shown in step @
or step@on P.29 appears.

n
@
@
=
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@
=
©
®
g
3
o
o
o
o
3
.
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Setting up sp-mode email

[ Switching sp-mode email and i-mode email addresses Follow steps 1 to 3 on P. 58 ] [Checking email settings with BlackBerry Follow steps 1 to 3 on P. 59 J

If you subscribe to both sp-mode and i-mode under the same subscription, the i-mode email address will not be available o A confirmation screen is displayed, allowing you to check
in sp-mode. To use the i-mode email address with sp-mode, configure the setting for switching the email address. - sacama BlackBerry email settings.

59

@ Your email address cannot be switched if:

* You are using a secret code with i-mode.

+ Email function has been suspended.

@ If you are using Meadokaetemo Tensou Service, the service will be cancelled.

7 =
[T docoms % 2-nmx docome
BlackBerryF Mkl 1B} fspt-} T LAA M A
Set up the emall ackdress and emall password 10 Ermall Swinch email addresses from Fmode bo sgrmode,
Accounts for te BlackBerry device,
Plense mulke sure 1o conflrm the emall addnes to be
Emall Adklress swiiched
o Your Enall Adkdress

anaaidid Jockocomone

aution fur Changing Emall Adkdoess

Yo e use switch email address from Fmode 10 8
maode,

Plense understand {hy

1 unckerstand e usue nobs.

Submit Canee|

e Press “Switch Email
Addresses”.

Wi-mode Email Address
abod | 234@ docomo ne jp

Wsprmode Emall Address
nasa | 2448 docomo ne i

After Switchinig Emall Addnesses

Wimod Ennsdl Address
‘22812348 docomo.ne jp

Wsgrmode Enadl Address
abed 123448

Condirm the email address to be switched and select
“Submit”,

e -

e Confirm the email addresses
you want to switch, then
press “Submit”.

fikires flaged] p I
oo

e ursgh moles.

Canced

e Type in the fields and press
“Submit”.
- Press “Submit”. The screen
is step Q on P.58 appears.
@Email address
Confirm the switched email
address.
@ Email password
Enter the email password
for sending/receiving email
on your BlackBerry device.
@® Usage notes
Read the usage notes,
then check the check box.

ging email settings on BlackBerry (Japanese only)

o Press “All” in the Navigation
bar and launch “docomo
service portal”.

Press “sp-mode” and “X—Jb
%% (Email Settings)”.

T (R
C R E dhcomo| LEREY &3 docomo|
A= JLlE BE
ST

I & BlackBorry BT I e

1-anr

| prr—

> Sirien

§ s=ARE~
2 musarena

e Press “BlackBerryFll %
(Setting up the BlackBerry)”
« If you want to change the

email address before
configuring BlackBerry usage
settings, press “HZ7 R
(Select address of your
choice)”. See the Mobile
Phone User’s Guide
[sp-mode] smartphone
version for details on
Smartphone usage.

© rput “spE—RIZD—K
(sp-mode password)” at
the authentication screen,
then press “RE (Enter)”.

The default password is
“0000". If you applied for
sp-mode at the same time
you cancelled i-mode, the
i-mode password is
automatically applied.

BlackBerryhSMX— )X Z{E

(Sending/receiving email with BlackBerry)
Shows whether or not sending/receiving email with

BlackBerry is enabled.
fERE (Used amount)

Shows the amount of space used by email at the sp-mode

center.

{REX—)L@EE (Number of stored email messages)
Shows the number of email messages stored at the

sp-mode center.

X—L{RTZHIR (Email storage period)
Shows email storage period at the sp-mode center.
Stored email is automatically deleted if the storage

period is exceeded.

[Suspending sending/receiving email with BlackBerry

Follow steps 1 to 3 on P. 59 j

AEmES mCRELE s AT

Wb ue B-THRER T A ALETINT &

p——

0 Scroll down, then press
“BlackBerryh5mx—)bi%
Z{EfELk (Suspend email
with BalckBerry)”.

© The x—xEiERIE

(Suspend email)” screen is (&)
displayed.

Select @, @ or® and press
“JRE (Enter)”

When sending/receiving email
with BlackBerry, email at the
sp-mode center will be stored

for 30 days at the default

setting. When switching from @
a BlackBerry device to

another Smartphone, delete
unnecessary email.

‘SpE—REVI—-ICREEINTL
dX—)L%E%T (Leave emails
stored at the sp-mode
center)”

Receive email using a different
smartphone.

YRR &LDRICFELX—ILE
HlIFk 9% (Delete emails
received before a
designated number of days)”
Access emalil received after a
designated number of days using
a different smartphone.

‘spE—REVF—[CREETNTV
BA—ILZ2THIFRT S (Delete
all emails stored at the
sp-mode center)”.

Do not receive email stored at
the sp-mode center using a
different smartphone.
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Setting up sp-mode email

e When selecting “spE—REVF—[CRTFEN TS X —)L%ZF T (Leave emails stored at the sp-mode center)”

- oo

| A-RARAML

e Press “&7E (Enter)” to stop
sending/receiving email with
BlackBerry.

9 When selecting “38EHRKDEIICRE LI X—)LZHIBR T D (Delete emails recieved before a designated number of days)”

sy stcnma

A-RAREWL
E.. ..-.1.A cammey

Input designated period,
then press “‘R%E (Enter)”.
+ Select from 1 to 30 days.

L wsncna

-REEAmE

When deleting email within the
designated storage period, you
can also confirm how email is
stored at the sp-mode center.
Press “‘RE (Enter)”.

I8 - e

A-RARAML

Press “RE (Enter)” to
stop sending/receiving
email with BlackBerry.

e When selecting “spE—REVF—I[CRFESNTVD A —)LELTHIBRT D (Delete all emails stored at the sp-mode center)”

[y e

@ Press “RE (Enter)” to stop
sending/receiving email with
BlackBerry.

[ Confirming your email password

Follow steps 1 to 3 on P. 59 ]

¥

£ s=pERe

a Scroll down, then press
“RA—)VINRDT — REER
(Confirm the password)”.

e The current email address
and password aredisplayed.
Write down and save a
copy of your email address
and password.

O Setting up an email account

For BlackBerry® Bold™ 9900

For devices other than
BlackBerry® Bold™ 9900

[ Changing your email password

Follow steps 1 to 3 on P. 59 J

| |

3 et

Py ————

D

Scroll down, then press
“RXR—=JVINAD—REE
(Change the password)”.

© Enter the “x—)Lx20— K
(Email password)” to
send/receive email with
BlackBerry.

Press “/R7E (Enter)”.

Passwords must contain
letters and numbers and be
8-20 characters long.

©See the sp-mode User’s Guide for Smartphone
(Japanese only) for details on changing email addresses.

e The email address and
password confirmation
screen will be displayed in
order to send/receive email
with BlackBerry.

Write down and save a
copy of your email address
and password.

O Setting up an email account

For BlackBerry® Bold™ 9900

For devices other than
BlackBerry® Bold™ 9900

[ Changing email storage period at the sp-mode center

Follow steps 1 to 3 on P. 59 J

| E——

o Scroll down, then press
“SpE—REVI—DX—-IVIR
ZHIZE (Change the
email storage period at
the sp-mode center)”.

e Input your desired email
storage period in the “X—)U
{R77HAR (Email storage
period)” field.

Press “‘R3E (Enter)”.

+ The default setting for email
storage period is 30 days.

+ Select from 1 to 30 days.

When using email with a
Smartphone other than

it BlackBerry, the email
storage period at the
sp-mode center is 30 days
regardless of this setting.
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Setting up sp-mode email

[ Deleting email stored at the sp-mode center

Follow steps 1 to 3 on P. 59 ]

=]

CEE g dheoma|

| ]

0 Scroll down, then press
"spE—REYY—DX—IVHIER
(Delete emails stored at
the sp-mode center)”.

e When selecting “1EEHAB K DRIICZELcX—ILZHIFR T % (Delete emails recieved before a designated number of days)”

@ Input desired period,
then press “RE
(Enter)”.

- Select from 1 to 30 days.

e “X—|VHlER (Delete emails)”
screen appears. Select @ or
@and press “®E(Enter)”.

O ERBRKLDHEICZE LI X—
LZHIER g% (Delete emails
received before a
designated number of
days)”

Delete email received
before a designated
period.

]

e
(ISR

E====]

@ When deleting email
within the designated
storage period, you
can also confirm how
email is stored at the
sp-mode center.
Press “JRE (Enter)”.

@ ‘spE—REVy—ICREENT
WBA—LZ2THIFRT S
(Delete all emails stored at
the sp-mode center)”
Delete all email stored at
the sp-mode center.

Ji - naw R
s
g eanns

Q The deletion
completion screen is
displayed.

e When selecting “spE—R Y —ICIRFESNTVDA—ILZLTHIFRY % (Delete all emails stored at the sp-mode center)”

EE

£ s-sag-

e The confirmation screen
is displayed.
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Additional Services

» Safety Confirmation

» SMS Rejection Settings

» Billing Details Confirmation (Japanese only)

» imadoco search/imadoco kantan search (Japanese only)
» Directly send a message with your voice (Japanese only)

» docomo ID issue (Japanese only)

- Compatible models for above services
BlackBerry® Bold™ 9900, BlackBerry® Bold™ 9780, BlackBerry® Curve™ 9300,
BlackBerry® Bold™ 9700 and BlackBerry® Bold™
(software must be updated to version 5.0.0).

» docomo Wi-Fi (BlackBerry)
+ Steps to use docomo Wi-Fi (BlackBerry)
+ Notes on using docomo Wi-Fi (BlackBerry) --
« Setting up the device
+ Connecting to docomo Wi-Fi (BlackBerry)

» Access Restriction Service
- About Access Restriction Service
« BlackBerry Web Filter usage instructions (Japanese only)
+ BlackBerry Web Filter regulations (Japanese only)
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Additional Services

Safety Confirmation

@ What is Safety Confirmation ?
This is a public safety service that is available when an earthquake with a seismic intensity of 6-lower or greater, or
other major disaster occurs. If you are in a disaster area, you can post details about your situation, which family and
friends can view via internet, sp-mode or i-mode. Moreover, messages that you post to the Safety Confirmation

can be automatically delivered to email addresses registered in advance.

+ Requires sp-mode contract. You must restart the device after completing the sp-mode contract.
+ Safety Confirmation can be accessed only when the service is available, and cannot be used at other times.
+ Please check the DOCOMO website for more details about using Disaster Status Confirmation Services.

[ How to confirm messages on Disaster Message Board

o Press “All” in the Navigation
bar, then launch “docomo
service portal”.

Press “Safety Confirmation”.

Select “English”.
© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

Press “Menu Key H at the
Home screen, press the
“Download” icon then launch
“docomo service portal”.
Press “Safety Confirmation”.
Select “English”.

Confirm Messages
gl v haida

2. 2012/03/01  12:34

3. 2012/03/01 12:34

Back

Safety Confirm

Disaster Message Board
+Actives

+Actives

Disaster Message Board

can be
Begister Msg

Dalels Msg

e Press “Confirm Msg”.

Confirm Messages

201203/0112:34
F'm okay

Next

ViewMsgList

Press on a message that
you wish to view .

6 Message is displayed.

Confirm Messages

Enter the mobile phone number the person
you wish lo confirm safety.
¥ Phone Number

I Search |

e Enter the mobile phone
number of the person who
may be affected by the
disaster then press “Search”.
Do not enter hyphens for

your mobile phone number.

© Screen shown when
Safety Confirmation are not
available. (Japanese only)

FE

EAMizES

W EY-HARBSESATEY TS A,
#=ELE-

vt is) F | WTT COCCAC, IS, Al M Beserrad

Registration and confirmation of
disaster status are not available.

[ How to register messages on Disaster Message Board Follow steps 1 on P. 65 ]

If you are in a disaster area, you can post details about your situation on Disaster Message Board.

Register Message Board
¥ Cument Situation
_ I'm okay

|| Need Help
| Safe athome

L_| At evacuation area
¥ Commant { up to 100 full-size or 200 half-

e Press “Register Msg”. size characters )
+ For Family Discount users,

SN~ N
V\/\/"\:

when posting a message for
the first time, a screen is | Register |
displayed asking whether or
not to display your mobile
phone number along with the
posted messages to Family
Discount group members.

e Select the check box that
describes your current
situation, input your message
then press “Register”.

The message “Your
message was registered.”
Appears after your message
has been posted.

SMS Rejection Settings

@ What are SMS Rejection Settings?

Reject all SMS or unidentified SMS messages. Deactivation and confirmation of the setting service are
also available.
+ Please refer to the User’'s Guide (Network service) PART 2 regarding SMS.
+ As part of DOCOMO's countermeasures against SMS spam mail, the number of outgoing
SMS messages must be under 200 a day.
+ Please check the DOCOMO website for details about the International MMS Rejection Settings.
http://www.nttdocomo.co.jp/

WA
A Repetien Setingss
Ay - MEBAEANLTCNA.
P

[P e o

O

SALINERTEN - RWFLTEERL,
P

TH v, pees the leiwe

BakI-IMERALD
[T e

Press “All” in the Navigation © For devices other than

bar, then launch “docomo BIackBerryf Bold™ 9900 and

service portal”. Press BlackBerry® Bold™ 9780

“SMS Rejection Settings”. Press “Menu keyH”at the
Home screen, press
“Download” icon, then launch
“docomo service portal”.
Press “SMS Rejection Settings”.

9 Enter the “NW password”
and press “5&%E (Select)”.

Please note that the network
password is different from
the sp-mode password.
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Billing Details Confirmation

conditions and press “JRE (Select)”.
Setting is completed when the setting completion screen appears.

- When SMS messages are sent from a phone other than a DOCOMO mobile phone
to a subscriber who has activated SMS Rejection Settings, messages will not be

e The top page for SMS Rejection Settings is displayed. Select the

delivered, however communications charges may apply to the sender.

+ Recipients of SMS messages sent from FOMA or Xi handsets way always be

notifed of the Caller ID.

+ Settings to reject SMS can only be configured from your handset.

- When performing “Register reject numbers” and “Regist accept numbers”

procedures using “B#fESHRE (Edit)”, you need to designate phone numbers.

+ The “Register accept numbers” setting enables you to receive SMS messages
only from designated phone numbers. However, Int'| MMS messages may not be

received, similar to the “Reject All SMS” and “Reject Intl. SMS” settings.

- “Reject All SMS” and “Regist accept numbers” cannot be combined with other
reject settings.

@ What is Billing Details Confirmation?
You can check usage for the current month and billing information (amount billed, billing details, etc.)

for the past three months.

+ Requires sp-mode contract. You need to restart the device after completing the sp-mode contract.

0 Press “All” in the Navigation
bar, then launch “docomo
service portal”. Press “Billing
Details Confirmation™.

© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

Press “Menu key [ at the
Home screen, press
“Download” icon, then launch
“docomo service portal”.
Press “Billing Details
Confirmation”.

i

Input the “RZykD—J /(20—
R (NW password)”, then
press “RE (Enter)”.

Please note that the network
password is different from
the sp-mode password.
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e Your account charges are

displayed.

©OHow to confirm registration email for bills or billing details email

Position the cursor over the URL on the email screen, then press “Menu key H " and “Open docomo service portal.”

/imadoco kantan search (Japanese only)

@ What is imadoco search/imadoco kantan search?

imadoco search (Location Search Service) can be always check on the map the whereabouts of the person who
registered in advance. imadoco kantan search (Location Search Service Lite) can easily check the whereabouts
of your friends or other loved ones.
- Requires sp-mode contract. You must restart the device after completing the sp-mode contract.
- Requires imadoco search contract (¥210/month including tax).
+ Please check the DOCOMO website for more details about using imadoco search/imadoco kantan search.
imadoco search: http://www.nttdocomo.co.jp/english/service/safety/imadoco/index.html
imadoco kantan search: http://www.nttdocomo.co.jp/english/service/information/imadoco_kantan/index.html|

[ How to use imadoco search ]
e !m
[T UL L] R i P PO
| FHART-FAR
I xtaves ] P2
ERAET TE T o
| 21 |
= HE 2T = P RO BT f9000, QA TVIRT, AENNAL
P—— RS FeFE T AMAS, RMMTE T T fh,
- RN

e Press “4/<YRIY—F
(imadoco search)”.

e Input the “sp-mode
password” and press

“RE (Enter)”.

o Press “All” in the Navigation
bar, then launch “docomo
service portal”. Press
“imadoco search/imadoco
kantan search”.

© For devices other than

BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780
Press “Menu key H " at the
Home screen, press
“Download” icon, then launch
“docomo service portal”.
Press “imadoco search/
imadoco kantan search”.

FGEED oma

Imadeco?

| VETCum |

-
nens OHow to confirm Scheduled Search, Alarm Search and other
imadoco search results delivered by email (Message R)

Avya-smEmy

Press “Menu key E " on the email screen and select “Get Plain Text”".
Position the cursor over the URL on the email screen, then press “Menu

o Select the phone number of
key H " and “Open docomo service portal.”

the person you want to find
and press “L\F T <HER
(Search now)” to locate the
person.
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Additional Services

[ How to use imadoco kantan search

Follow steps 1 on P. 68 ]

B mwwn !m

EmEY -2

AvFag=r

| AT PARAEAT-F |

]

1353 %

e
mrcmany

B vrzv—s amamassn—s  dBcomo

ERANREORT e~ AR~ FOANHLETT.

pE— FILA T~ KAT)
i

FepE— FRT— FRTRIMOMMRTETLE [0000) L
THET, ERMMAO/AT-FERBSAINEL. B
ET AT WAL

© rress xraDRIRY—F
(imadoco kantan search)”.

MG oma

Imadoco?

(LT LT
i Ie-lllt

[ arens ]

RoNE
nusm

- mETsLEnE 18

BTTT. MESENL EARLRERTE L THNSR

- ESR AT (W) TT.
ey v o8 hm i

e Enter the “phone number”
of the person you want to
find and press “L\&F 3 <&k
(Search now)” to locate the
person.

e Press “RERICEOTH2 (Try
out imadoco kantan

search)”.

Input the “sp-mode
password” and press “RE
(Enter)”.

Directly send a message with your voice (Japanese only)

@ What is Directly send a message with your voice?

Koe-no-Takuhaibin (Directly send a message with your voice) is a service for directly delivering a
message with your voice. You can use the “docomo service portal” to check and listen to messages
received with “Koe-no-Takuhaibin”.
- Requires sp-mode contract. You must restart the device after completing the sp-mode contract.
- Please check the DOCOMO website for more details about using Koe-no-Takuhaibin.
http://www.nttdocomo.co.jp/service/communication/koe_no_takuhaibin/ (Japanese only)

o Press “All” in the Navigation
bar, then launch “docomo
service portal”. Press
“Directly send a message
with your voice”.

© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

Press “Menu key E " at the
Home screen, press
“Download” icon, then launch
“docomo service portal”.
Press “Directly send a
message with your voice”.

BRrev

. PR

e Press “Z{gxvt—
(Received messages)”.

docomo ID issue (Japanese only)

RESHEREROENTERTES
= mmucss

e A list of received messages

is displayed.
Press “B4 (Play)” to listen
to a message.

® What is docomo ID?

A docomo ID is necessary in order to confirm your identity each time you use a docomo service
(My docomo, etc.) from a PC. It is also required for accessing sites that are compatible with
“Login with docomo ID” and “Sending to mobile phones with docomo ID”.

o Press “All” in the Navigation
bar, then launch “docomo
service portal”. Press
“docomo ID issue”.

© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

Press “Menu key H " at the
Home screen, press
“Download” icon, then launch
“docomo service portal”.
Press “docomo ID issue”.

docomo ID

docomo ID A=a—

docomo IDOHWILEFITAET.

socomo I

meEnes D90XXXNAN XX

9 Press “docomo IDZ#{79%
(Issue docomo ID)".
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@ @ o R AT 20 & @

D &R D ERIT FHRi D #ER{T
docomo ID L 090xx docomo ID . 090XXXXXXXX docomo ID . 090xX XXX docomo ID . 090XXXXXXXX
docomo IDHE{T EifEEAN ANREHER docomo IDE{TRT
docomo IDERITLET. TFRORBE2ANLT TAREHRET HToRETdocomo IDERTLE LI Fomdocomo IDL MAFHS 0 B
docomo IDER{TFH LT, /tva 3] KavE@LTEEN. ¥ FTLELR.

DPAT— 7+ TS HEY—ER
ECHIROREGET. [@l kazor—n7 kL zTuns docomo ID docomo ID
= 3 aaaa@docomo.ne.jp i aasa@docomo.ne.jp
Ry bO—HHILEES 270 sasa@docomoine. p SRR
FMA—NT ELR MRS
U EAELSADA-LT ELATE : : ; DIOXXXAXX XX
#ts

ZiEE L BERUTITERTS B3
docomo IDET TICEHLOHHH SiEE N
Ltrdocomo IDERITT SRS EE RRT— b 2R tdocomp IBIS I BLUNG XAl
RiTERY. SETEELOdocomo LAETIRELEEWEEES. A0
IDEAD— FIESFIBL RS 7 FLAOHBOES. SHEEWEE
CBYET. - WeA=LT FLARLD» &4 A%~

MAT— FDESE : EiEILET. EALE? S 1A

5 F—EXAMEMTANTHCLT .

docomo IDORITIEBLY . &F A2 SHORATI N docomo IDDRFTAET LT O e docomo ID issue
docomo IDIR¥IE EMH L FEE LY. completion screen is

displayed.
docomo IDI#IERG tEORNBTRITTS
) FMA—LT EL-2 BigiER

%D+ AT — FEThEMICRIAT

BA-NTFTELA
docomo IDIRICEML £ T/ 7 ( DEONDETE~RE S

e Confirm the registration
B ERET S information and press “_t52
( BHCERETRES DABTHITI D (Issue a

docomo ID with the above

{ DEOHOEE~ES information)”.
e Confirm the docomo ID o Check “RIAEDX—=IL7RLZ
policy, enter the network TEERT D (Register with a
password and press “fF#I(C docomo email address)”
BEREUTED (Agree to the and enter the password in
policy and go to the next the “JXAT—R (Password)”
step)”. field. Enter the same

password in the “/\ZT—RF®D
BA7 (Re-enter the

password)” field and press
‘NBZERERTS (Confirm the
registration information)”.

It is recommended to enter your alternate
email address in the “FlEX—IL7FL R

(Alternate email address)” field in case

of forgetting your ID and password.
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docomo Wi-Fi (BlackBerry)

[ Steps to use docomo Wi-Fi (BlackBerry) J

Sign up for docomo Wi-Fi (BlackBerry)

I « Requires a subscription to BlackBerry Internet Service, BlackBerry Enterprise Service,
or BlackBerry Dual Service.

Confirm docomo Wi-Fi user ID and password

2 + These are indicated on a customer copy of the contract provided when you sign up for the
service. (If you forget your docomo Wi-Fi user ID or password, you can re-aquire them by
accessing My docomo.)

3 Set up device

Follow the steps on P.75 to set up.

B For further details (including details on
changing the docomo Wi-Fi user ID and
password), please visit My docomo website.

Start using »

http://www.mydocomo.com/

web/home/

p1og

[ Notes on using docomo Wi-Fi (BlackBerry) ]

To use docomo Wi-Fi (BlackBerry), you need a subscription to BlackBerry Internet Service,
BlackBerry Enterprise Service, or BlackBerry Dual Service.

YouTube and other mobile streaming services can only be used with Wi-Fi. Please note that
switching from wireless LAN networks to the FOMA network is automatic. Separate
communication charges are applicable. (The network being used is indicated by the icon in the
upper right of the home screen.)

Wireless LAN connections are available on the N700 series trains of the Tokaido Shinkansen
(Tokyo to Shin-osaka) and the waiting rooms in the concourses of all 17 stations. Please note
that the N700 series trains of the Tokaido shinknasen do not have the docomo Wi-Fi logo on
display. Communication speed is up to approx. 2 Mbps per carriage of Senkansen train.

This service lets you connect to the Internet or send/receive emails through NTT DOCOMO'’s
wireless IP communication network by connecting to a wireless LAN with wireless
IEEE802.11a/b/g/n in areas where a docomo Wi-Fi is available.

The docomo Wi-Fi user ID and password you need to use docomo Wi-Fi (BlackBerry) is

indicated on a customer copy of the contract provided when you sign up for the service.
(Please be sure to save it.)

In docomo Wi-Fi roaming areas, please note that you must input an SSID and WEP key as
required by the local network. There is a separate charge for using the docomo Wi-Fi roaming
area service. For details on these charges, please see the docomo Wi-Fi website or contact
docomo Information Center. In docomo Wi-Fi roaming areas, please note that you might
encounter technical problems including not being able to connect due to the local network's
system condition.

URL: http://www.nttdocomo.co.jp/service/data/docomo_wifi/area/roaming/index.html

Please note that you must input the provided SSID and WEP key to use the service.

You are responsible for preventing usage of the SSID and WEP key by others.

You are responsible for any charges incurred due to your supervisory oversight, incorrect use,
or use by a third party of the SSID and WEP key, unless caused by NTT DOCOMO's
negligence.

Only a limited number of users can access the service per accessible area. Once the
maximum number is reached, you cannot connect to the service.

Each accessible area has different accessible hours. You cannot use the service outside the
accessible hours.

When you use the service next to or near a microwave, medical equipment, automatic doors,
or any other mechanical devices that use certain frequencies, radio wave interference may
result. NTT DOCOMO cannot be held responsible for any conditions or inconveniences this
may cause.
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[ Setting up the device

0 Press “All" in the Navigation
bar.

© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

Press the “Menu key H " at
the Home screen.

N Near Field Communication

Options and Status

Networks and Connections
for M Wi-Fi, E

Options

9 Press the “Manage
Connections” icon.

Connected to: None

Select a Wi-Fi network to connect

|l Show Open networks only [s]
samplel as
WEP
P wmad & T
WRALIt— Y 41

Saved Wi-Fi Networks

Manage Connections
v Mobile Network

+ Wi-Fi On|

@ Mobile Hotspot &
+ Bluetooth
N Mear Field Communication =}

Options and Status

e Check mark the “Wi-Fi".

- Protected Setup (WPS)

o Press “Wi-Fi Network”.

© For devices other than
BlackBerry® Bold™ 9900
Press “Set Up Wi-Fi Network”.

[Manually Connect to Network = Ti=]|
Network Name
ssID:[ ]

Saved Network Name
Use default name

Back | Next |

&

o In the “Network Name
(SSID)” field, enter the
“SSID” provided when you
signed up for docomo Wi-Fi
(BlackBerry). Press “Next”.

e Press “Other ways to
connect”.

© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780
The Set Up Wi-Fi screen
appears. Press “Next”.

For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

In the “Type the Network
Name (SSID)” field, enter the
“SSID” provided when you
signed up for docomo Wi-Fi
(BlackBerry). Press “Add”.

e Press “Manually Connect
to Network”.

O For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

Press “Manually Add Network”.

@ |Enterprise Sub-Type: PEAP ~
o Username]
Q Fassword:
CA certificate:
() | Verisign Class 3 Public PCA e
@ |1nner link security: EAP-MS-CHAP V2 =
Token: <None selected> =
Server subject:
Server SAN:

| Disable Server Certificate Validation
AL REY <o ord Cornec I

e Filling up fields as follws.

Connected to: docomo
Select a Wi-Fi network to connect
|l Show Open networks only

o samplel -

WEP

© Device BlackBerry® Bold™ 9900 | BlackBerry® Bold™ 9780

Security type : WPA/WPA?2 Enterprise
Enterprise subtype ! PEAP

User name : docomo Wi-Fi user ID*

Password : docomo Wi-Fi password*

VeriSign Class 3 Code
Signing 2009-2 CA

CA certification VeriSign Class 3 Public PCA

Internal link security | Auto

Save and Connect

© Device BlackBerry” Bold" 9300 | BlackBerry” Bold™ 9700
Security type : PEAP
Enterprise subtype ! —
User name : docomo Wi-Fi user ID*
Password docomo Wi-Fi password*

CA certification : VerSign Class 3 Root (SS V4)

Internal link security EAP-MS-CHAP v2

Save

© Device BlackBerry® Bold” 0S5.0 | BlackBerry” Bold” 0S4.6

Security type PEAP

Enterprise subtype —

User name ' docomo Wi-Fi user ID*

Password docomo Wi-Fi password*

CA certification ! VerSign Class 3 Root (SS V4) ‘ VerSign Class 3 Root Version 1 (SS)

Internal link security EAP-MS-CHAP v2

Save

*1: Current docomo Wi-Fi User ID when applying for docomo Wi-Fi (BlackBerry)
*2: Current docomo Wi-Fi password when applying for docomo Wi-Fi (BlackBerry)

w to display Manage Connections

Manage Connections
T Mobile Network
+ Wi-Fi

NTT DOCOMO &4

@ Mobile Hotspot
+ Bluetooth

N MNear Field Communication

BlackBerry® Bold™ 9900 and BlackBerry® Bold™ 9780 users: Select top
of the screen and press trackpad to launch “Manage Connections”.

The above screen appears
if settings are successfully
completed.

© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

Enter a profile name of your
choice and save the setting.

If the message “Save this
Wi-Fi Network as a Profile?”
appears, choose “Yes” and
enter a profile name of your
choice in the “Profile Name'
field. Press “Next”.

Set up is complete when the
message “Wi-Fi setup
successfully completed”
appears.

Press “Finish”.
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[ Connecting to docomo Wi-Fi (BlackBerry)

o Press “All” in the Navigation e Press the “Manage

bar. Connections” icon.

© For devices other than
BlackBerry® Bold™ 9900 and

BlackBerry® Bold™ 9780

Press the “Menu keyH " at
the Home screen.

A connection has been made
when the “Wi-Fi” icon
changes from -to.

© For devices other than
BlackBerry® Bold™ 9900 and
BlackBerry® Bold™ 9780

Confirming the Wi-Fi
connection.

A connection has been made
when the “Wi-Fi” icon changes

o [ 0 (.

@Attention

Manage Connections

+ Mobile Network NTT DOCOMO &

+ Wi-Fi
@ Mobile Hotspot

+ Bluetooth

N Mear Field Communication (]

Ootions and Status

e Check mark the “Wi-Fi".

Your device automatically switches from FOMA network to a wireless LAN network whenever
possible. (An icon on the Home screen indicates which network you are using.)

When you start up the browser, an icon for the network you are using appears in the upper right
corner. When your device switches from FOMA network to a wireless LAN network, however, the icon
may not display properly. Should this happen, press “Close” in the menu and restart the browser.

Access Restriction Service

[ About Access Restriction Service ]

Access Restriction Service (BlackBerry Web Filter) is available for users of BlackBerry Internet Service.
BlackBerry Web Filter restricts access to harmful sites to minors, such as dating sites, and allows access
to all sites excluding those in the access restriction category.

BlackBerry Web Filter

Access websites other than those in an access O Standard sites
restriction category™.

(Note that EMA-approved™ sites are not
covered by this restriction.)

x Sites in access restriction category

® Requires BlackBerry Web Filter contract™.

® Packet communications charges will apply when accessing online sites.

® Access Restriction Service is offered by BlackBerry Internet Service.
BlackBerry Web Filter only employs the “black list” system for filtering content.
The “white list” system and custom functions are not available.

*1 Access restriction categories
lllegal, aggression/destruction, adult, security, dating,
gamble, communication, grotesque, adult
oriented, occult
* SNS, blogs and bulletin boards fall under
“communication”so access will be restricted.
*2 EMA
Read more about EMA on the right.
*3 BlackBerry Web Filter contract
You can apply for this service as follows:
@ At a docomo shop
@ By phone <docomo Information Center>
From DOCOMO mobile phones: 151 (toll free, in Japanese only; no area code)
From landlines: &g 0120-005-250 (toll free)

@® About EMA

EMA (Content Evaluation and Monitoring Association) is
a third-party organization that aims to protect young
people and promote healthy growth. It examines and
issues approval of sites, offers educational advice, and
continually monitors the mobile network for new sites.

Details on approved sites:
http://www.ema.or.jp/

« Packet communications charges will apply
when accessing the website.

® Some applications may not work properly when using Access Restriction Service.

® BlackBerry Web Filter restricts sites based on URLs stored in a database provided by NetSTAR Inc.
BlackBerry Web Filter does not check site content.

® Some search sites may override access restriction, depending on how a particular site can be accessed from
the search results. In addition, although a site is a dating site, etc. it may still be accessible even when Access
Restriction Service is enabled, depending on the URL obtained from the NetSTAR Inc. database.

@ Canceling access restriction for minors requires a guardian’s letter of consent and ID.

® BlackBerry Web Filter is provided by DOCOMO Systems, Inc. Our company contracts with customers instead
of DOCOMO Systems, Inc.

@ Important

For new BlackBerry Internet Service contracts

With the implementation of the “Act on Establishment of Enhanced Environment for Youth's Safe and
Secure Internet Use” from April 1, 2009, we are required to ask customers to apply for Access Restriction
Service (filtering service) if the device will be used by a minor in conjunction with BlackBerry Internet
Service. Moreover, if the device will be used by a minor without a filtering service, written consent may be
required, depending on municipality.
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( TSvoIRNU—WebT 1Ly HIAREI (BlackBerry Web Filter usage instructions) ]

ROE - YRFLTHRAH CUT S EVVFT) BBEe
FITHRHTZTTVINU— Web T)LF T EY—E 2] &
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[ TSwoRU—WebT+ Ly THIRAHEI (BlackBerry Web Filter regulations) ]
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FAQ

Please check the FAQ page before contacting us.

89 | forgot my email password. @D can spam email prevention be configured for an i-mode email

""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" address (@docomo.ne.jp) with my BlackBerry device?
For BlackBerry email account: 1. Press “Edit” for the BIackBerry email CCOUNL. e
2. Press “Forgot Password?” 3. Enter the answer for your secret question and press “OK”. P You can set spam mail prevention for sp-mode from the docomo service portal.

Your password will be sent. Please refer to “How to spam email prevention” on P.43
For ISP email accounts: Contact your email service provider.

] o0 | cannot send/receive emails after initializing (deleting security)
°f73 | forgot my log in password and user name for my BlackBerry my BlackBerry device

Internet SErvice USEr aCCOUNL.

A-7 You must switch the device. Validate your previous email address. Please refer to
“Switching devices” on P.27 for BlackBerry® Bold™ 9900 or on P.36 for other
BlackBerry® devices.

If you forget your log in password, it will be sent to a PC.
Procedure: 1. Click “Forgot Password?” at the log in screen on a PC.
2. Enter your user name or PIN and click “Request Password”.
3. The information will be transmitted and your password will be sent.

Contact docomo Information Center if you forget your user name. @ Can | display Flash images and play back flash videos and

© From mobile phones: {818 0120-055-250 (toll free) YouTube videos full-screen?

© From DOCOMO mobile phones (no area code): 151 (toll free, in Japanese only) 00 e
© From landline telephones, etc.: [8f8 0120-800-000 (toll free, in Japanese only) A-8 No. Flash images and videos cannot be displayed. - Flash is not compatible.

However, you can watch YouTube videos when using Wi-Fi.
« Some videos cannot be watched.
©f<) | cannot receive email. For BlackBerry Internet Service, the email

account icon is not displayed. How do | display it? ) ) )
------------------------------------------------------------------------------------------------------- @ s there a setting for not sending "Request a read receipt for

A-3 Please try to send service book. Please refer to “Send service books” on P.28 for BlackBerry® this message"?
Bold™ 9900 or on P.37 for other BlackBerry® deviCes. s
Yes. Please refer to “Setting up delivery confirmation” on P.53.

Can | use an existing i-mode email address (@docomo.ne.jp) in
sp-mode? Can | use an existing sp-mode email address Fl) Can | view and save attached document files (PDF, Excel, Word,
(@docomo.ne.jp) in i-mode? PowerPoint, etc.) and music files on the device?

""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Can | save to a microSD™ card?
Y8 Yes. When making a contract for sp-mode when canceling i-mode, the existing @mail ettt ettt ettt ettt ettt ettt s sttt et et et ettt st

address is automatically enabled. /)  Yes. You can view and save attached files on the device. Also, you can save to a microSD™
When making a contract for i-mode when canceling sp-mode, the existing email address is card. Procedure: 1. Open the email screen, press the “Menu keyH” and select “Open
automatically enabled. attachment”. 2. The list of attached files is displayed. Press the “Menu key B again.

3. Select “Open attachment” to view. Select “Download attachment” to select a destination
where you want to save the file.

| forgot my BlackBerry ID log in password and user name.

) If you forget your log in password, it can be reissued. eEE) The "Email Settings" icon is not displayed.
Procedure: 1. Click “Forgot Password?” at [0g in SCIEEN. e e e e e e e
2. Enter your BlackBerry ID user name. 3. Enter the registered answer for your secret
question when creating your BlackBerry ID. Your password will be sent.
« If you forget your user name, it cannot be reissued. You need to create a new BlackBerry ID.

988 Procedure: 1.Press “All” in the Navigation bar.
2. Press “Options” — “Device” — “Advanced System Settings” — “Host Routing Table”.
3. Press “Menu key H then press “Register Now”.
4. A message confirming registration will be sent.
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Index

Function names and terminology are listed in alphabetical order.

- Access Restriction Service sseseeeeeccceecccecens P.78
“AULO BCC svvvvrevrencssacsncancnns P.23,25,31,34,40,42
© AULO FOrward seereereeseeseeseeseesaanaans P.25,34,42
. BIackBerry App WOrld™eeeeeeeeeeeeeeeeeneeaeanns P.84

- BlackBerry ID
- BlackBerry Internet Service user account

(BIS USEr ACCOUNt)+=sesesrssesesnanans

- BlackBerry Virtual Preload Agreement -

- BlackBerry email account «««+eeeeceees - P.11,24,32,41
- BlackBerry® MeSSEnger ««+eeeseeeesnnsenneeenns P.84
- BlackBerry membership terms sccccecccccccccccecns P.13
- BlackBerry usage settings sscccececcccccccccccs P.55,58
- Billing Details Confirmation (Japanese only) «++«--- P.67
. BIackBerry Web Filteresseececccceccsctcccccccccns P.78
- BlackBerry Internet Service contract --- P.01,05,12,56,74
- BlackBerry Enterprise Service contract=««+-- P.01,56,74
- BlackBerry Dual Service contract «+«=««s+ev-- P.01,56,74
- Connection management ssseececrecccccces P.75,76,77
%como ID issue (Japanese only)« ccccecccccccccce. P.70
- docomo service portal ........................ P.55,65

- Directly send a message with your voice

(Japanese Only)setesevsesecerentatenentacannnnnns P.69
s Deleted itemMS sessseececcccccccccctnncnnnnns P.23,31,40
- Deco-mailsrerrereeees -+ P.01,56

- Delivery confirmation - - P.53
- docomo UIM Card - - - P.05,06
- docomo Wi-Fi---- - P.02,74
- docomo Wi-Fi (BlackBerry) s=ecreeeecceecceces P.02,73
- docomo BlackBerry Site«sesesereerececantacacnnns P.84
eMA ............................................ P.78
S ESCAPE KEY + ot esesretetetnanatattnatatataananans P.07
- End User Agreement =+sseececeseseecececeeecnes P.29
- Family DiSCOUNtc=teseseececereseacecereneenes P.01,56
S Filters ceceeeecececececeescccccssccscccccsnccccnns P.43
?ome SCIEEMN *eeessseeesssscssassscsssscccnsnne P.08

CIME] NUMDEE *+vseseseasesossasassssnsasasanss P17
. ISP email ACCOUNt =+ seseseseesessasns P.11,21,29,39
- imadoco search/imadoco kantan search «++=++-+ P.68
- Language Settings ==« s st seseerresraanans P.26,35,48
- Move Email Accounts ** P.36
- Mail Tsukai-hodai * P.01,56
- Messages """ ---P.08
S MEnU Key *rrrrree s P.07
- Navigation bar ««ssssserrrreessennnnetiaanns P.08
- Network PIN number ==sss==esseerecccccaccs P66,67
S PIN nUMber =s*=ss csescrececceccetceteatcnans P17
C PICtOgrams **+ et sse sttt P.56
- RECOVery qUeSLion ===« =rsrrrrrerereeeeeeeeeaees P.14
S ROAMiNg area * " s trrrrese s seeeeees P.02,74
- Safety CONfirmation +++++sssssssssssssssassanns P.65
- SMS Rejection Settings - +=sesrececesecrececanes P.66
- SP-MOde email === sssssssnnnnnnnnnnnnnnnnnn P.54
- SP-MOde PasSWOrd ===« ««sseeesennnnnnnnnnnnns P.58
- SP-MOde CONLract«««+sssseeereensennnneannns P.01,56
SGIDe s sevressvarssssranssssrcnsossrsassaans P.74,75
- Sending service books s+ sssererreeeeeaes P.28,37,49
. SROICULS *++++ v eeessssesnnnnsssssnnnnasssanes P.51
- Signature *++ -+ . P.23,25,31,34,40,42

.. P.25,34,42

- Security question *

- Switch devices == -+ - P.27,36,47

- TOUCh panel-s=++sseereesneseeneeeineeennns P.07,52
TraCKpad s+ s e e e P.07
WEDSIte fOr PG +vesresseesnesaarneraeesaeanns P.17,38
CWEP Key e+ e rrersrsresnssaneanteaneataaeaans P.74

Wi +eoveesnnsnesnesaesneeuesnesnessaannnns P.02,73

Expand your world with BlackBerry®

New BlackBerry's services.

BlackBerry® Messenger

Communicate with BlackBerry
smartphones in real time

Communicate with BlackBerry smartphones in real
time. BlackBerry® Messenger is a dedicated instant
messenger for BlackBerry smartphones. Even better
than email, it offers communication in real-time.
Share photos and data, including voice recordings
and calendars with group members by using the
group function for BlackBerry® Messenger.

B o
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docomo

docomo site for BlackBerry |

Portal site exclusively for BlackBerry
users (Japanese only)

Display the portal site by pressing the “docomo site
for BlackBerry” icon. It introduces various work and
lifestyle information in addition to BlackBerry
services. This lets you stay abreast of news and
weather forecast on a real-time basis.

URL : http://smartphone.nttdocomo.co.jp/m/

- For devices other than BlackBerry® Bold™ 9900 and BlackBerry® Bold™
9780, press the “Internet Browser” icon to display the portal site.

BlackBerry App World ™

Dedicated application store for
BlackBerry

With BlackBerry App World™ on your BlackBerry®
smartphone, it is easy to discover apps, themes
and games. You can quickly find apps, filter
searches based on app ratings and even request
apps from friends.
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