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A confirmation screen will 
appear. Select "YES" to activate 
the Call Waiting Service.
After this, the results of your 
setting appear.
Continue by making the 
settings in "Arrival Call 
Act."(The "In-call arrival act" 
must be set to "Normal Call 
(Answer).") Refer to p. 36.

1
Display the Call 
Waiting Service 
menu, and select 
"Activate."

Select "YES" to 
activate Call Waiting, 
or "NO" to cancel it.

Activating Call Waiting Service
When you first subscribe to the Call Waiting Service, this service is activated.

If another calls arrives while you are already on the line, 
the ring tone will inform you of the incoming call; then press      or      to pick up.

　See p. 109 for service codes.

Call waiting
Activate
Deactivate
Check setting

2

Call waiting
Activate?

YES NO

A confirmation screen will 
appear. Select "YES" to 
deactivate the Call Waiting 
Service.
After this, the results of your 
setting appear.

●Callers will hear a busy signal when the service has been deactivated.

Display the Call 
Waiting Service 
menu, and select 
"Deactivate."

Select "YES" to 
deactivate Call Waiting, 
or "NO" to cancel it.

Deactivating Call Waiting Service
Please be aware that deactivating Call Waiting is not the same as cancelling the Call Waiting 
Service contract.*

*The monthly charge applies even when the service is deactivated.

　See p. 109 for service codes.

2

Call waiting
Deactivate?

YES NO

*Procedures may differ depending on the handset. For more detailed information, refer to the user's manual.

●The set up procedure may differ depending on the handset. See the user's manual of your handset for details. ● Actual screen may be different.
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Answering Incoming Calls While on the LineCHAPTER4
*For more details, refer to "Charges" on p. 55.

Monthly Charge

210 yen (including tax)Required

Application

Call Waiting Service
This service notifies you of incoming calls with 
a tone while you are on the line and allows you 
to answer them with simple key operations. 

Uses:

*1 A hears the hold tone while waiting.
*2 Calls cannot be made to some numbers (such as numbers for sampling Melody Call and various network service settings numbers).

 If using Call Waiting for calls arriving while you are on the line with another call, refer to p. 36.

To have A hold while you 
answer B

To call B while putting A on hold

To end the call with A and then 
answer B

Hold1 On the  
line
2 Finish1 On the  

line
2

Hold Call1Subscriber

Subscriber Subscriber

A B

Hold 

On the line

1

2

Press 

Talking with B

Finish 

On the line

1

2

Press 

Press*1

Call1 Dial the phone number for B and press *1 *2

A B A B

Use the following procedure to make the settings.
●From the Handset Screen

［With smartphones (only models running AndroidOS)］
*Procedures may differ depending on handset.

Select "Settings."       Select "Call settings."       Select "Network service."       Select "Call waiting."

From i-mode From sp-mode

Apply
Here

(in Japanese
only)

From the Handset Screen

From the Handset Screen

1

Call waiting
Activate
Deactivate
Check setting



Have incoming calls forwarded to another numberCHAPTER5
Call Forwarding Service

*For more details, refer to "Charges" on p. 65.

Monthly Charge

FreeRequired

Application

When radio signals are too weak to connect the call

When your mobile phone handset is turned off

When you do not answer the call within the set ring duration*
*You can set the ringing duration from 0 to 120 sec.

Uses:

Service Features

You can even use Remote Access from another phone.

Forward to various kinds of phones
You can forward calls to landline phones, DOCOMO and non-DOCOMO mobile phones, 
and even phones overseas.*

You can use your (4-digit) Network Password to configure call forwarding from a landline 
phone, NTT public phone, DOCOMO mobile phone, and more. 

55 56

 If using Call Forwarding for calls arriving while you are on the line with another call, refer to p. 36; if using Remote Access, refer to p. 41.

*Forwarding overseas requires application for the International Call Forwarding Service.

Relax and still get 
your calls, even when 
on the move or unable 
to answer your phone.

You can even forward 
calls to landline phones 
when your mobile phone 
is out of range.

Call Forwarding applies even 
during long business trips abroad.

Use the following procedure to make the settings.
●From the Handset Screen

［With smartphones (only models running AndroidOS)］
*Procedures may differ depending on handset.

Select "Settings."       Select "Call settings."       Select "Network service."       Select "Call forwarding service."

*If you are subscribed to the Voice Mail Service and Call Forwarding Service, when you receive a call while you are on the line, the "Call Arrival 
Settings When on the Line" procedure will establish the precedence. For more details, refer to p. 37.

From i-mode From sp-mode

Apply
Here

(in Japanese
only)

With this service, you can have calls to your 
mobile phone forwarded to your office, home 
phone, or other registered number you 
registered. Calls can be forwarded even if 
you turn off your mobile phone or are already 
on the line, so you'll never miss another call.

1 1 0 1 1 8 1 1 9
1 0 4

 
・When dialing a 3-digit number, such as              (police),              (marine emergencies),              (fire / ambulance), or 
               (directory assistance).
・When you are connecting, or when the phone of the person you are calling is ringing.
・When an incoming call is received while using Videophone, or when a Videophone call is received during a voice call conversation, etc.
・When an incoming call is received while you are sampling, or confirming the source of, the Melody Call, etc. 
・While you are dialing 4-digit phone numbers to make network service settings, such as 
                   (activate Voice Mail Service) or                  (deactivate Call Forwarding Service).
・While Voice Mail Service subscribers are connected to the Voice Mail Service Center such as when playing back messages. 
・While a call is being transferred to the forwarding number for Call Forwarding Service subscribers.
・During data communications.

●Please be aware that the image may be affected if you receive an incoming call with Call Waiting 
   Service activated while using a fax machine.
●Call Waiting Service can only be activated, deactivated, or have a status check from the subscribed handset. 
　Remote Access from landline phones, NTT public phones, other mobile phones, etc., is not available.
●This service is not available if you are subscribed to the FOMA・Xi Data Plan.
●This service may not be available on some handsets.

●Dialing charges apply to the caller, even while holding.
●You cannot use Call Waiting Service in the following situations :

1 4 1 1 1 4 2 0

If Call Waiting is activated, "Call 
waiting active" is displayed. 
If it is deactivated, 
"Call waiting inactive" is displayed.

Display the Call 
Waiting Service 
menu, and select 
"Check setting."

The results of 
your setting appear.1 2

How do I check the Call Waiting status
(activated / deactivated)?

Call waiting
Activate
Deactivate
Check setting

One-Point 
Advice

● From the Handset Screen
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●The set up procedure may differ depending on the handset. See the user's manual of your handset for details. ● Actual screen may be different.

Notes on Use

Charges Application Required

210 yen (including tax)

All charges go to the caller, including when on hold.

No dialing charges apply for "Activation" or 
"Deactivation" and similar operations.

Monthly Charge

Charges for Settings

Dialing Charges


