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Software Update Procedure 1 (when the “Wireless Update” icon is displayed)

When is “Wireless Update” icon displayed, please follow the procedure below to perform the update.
If the following icon is not shown on the device display, please refer to Procedure 2.

<Before updating>

HBacking up of user date is recommended as a precautionary measure.

BMake sure your battery is fully charged.

M Updates cannot be made when connected by international roaming. Please complete the upgrade while in
Japan.

B The upgrade cannot be done over a Wi-Fi connection, and must be done using the mobile network
connection.

B The download and upgrade take approx, 50 minutes.

HlFrom the time the upgrade begins until it finishes the device cannot be used. Please do not cancel the
upgrade procedure prior to completion.

HYou may be instructed to restart the device. Follow the instructions in the pop-up dialog, and update the
software.

B Customers with BlackBerry Enterprise Service may be unable to perform the upgrade due to IT policy
settings. Please contact your IT administrator for further details.

1. Click on the " Wireless Update" icon 3. Click "Update to: software version ".
displayed at the left of the screen.

(o NTT DoCoMo Tl Available Updates
[’ 1 18 121[}8 AM

Monday, Decenber 5 Update to: 4.6.0.294

’ |

W eess Update

Check for Updates

2. Confirm the displayed details and click 4. Click "Next".
"Next". ¥In general there is no need to customize.

Introduction

LpCALe (recornended). »

to vour service bill to compensate for
~ommunication charges associated with
Eoftware update download. After download. the
upgrade will take approXimately 40 minutes to
Ml Don't show again omplete. Please contact DOCOMO Smartphone

The wireless update process consists of three
steps: requesting the new software,
downloading the software, and then updating
the software on your BlackBerry device.

“are at 0120-045-360 (toll free) %30AM-9:.00FPM
with any questions.or L return requests,

Customize
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reeerTe e ! 6. An update request is submitted.

NOTE: Customizing the upgrade file X¥Please wait and do not perform any operations.
When customizing the upgrade file,
select the applications to be kept on
the device, then click "Save".

Submitting Update Request

B Chinese Pinyin Input Methed

B Chinese Simplified Canglei Input---

Stroke Input Method

B3 Chinese Traditional Canglei Input--
Junese WubiHua Input Metho

T e

Reset to D

<NOTICE>

FE3, is the when the application
is set to be left on device.
Please note that applications
with the check removed will be
deleted. (whenitis T#8; )

If “Japanese Input Method” is
unchecked it will not be possible
to type Japanese characters.

The settings shown above will
remove "Korean Input Method"
but leave all others on the device.

b e — - - - 1 Start Download

7. Click "Start Download".
¥Downloaded file size differs depending on
the application being installed and the volume
of user data.

Ready to Download

Download Remaining: 6.1 MB
Progress:

0%
Start download to continue update.

r==—==========="=17

5. Click "Continue". 8. Download upgrade software.
XIn general there is no need to customize. XPlease wait and do not perform any operations.

Download in Pre

IDownload Remaining: 826 KB
IProgress:

brle Ty

(7o

Pause Download




9. Click "Update Now".

Schedule Up

You can update to 4.6.0.294 now or
kchedule a time to update.

Update Now

Ipdate N

Scheclule Update

Schedule Update

11. User data is backed up.

¥Please wait and do not perform any operations.

“urrent Database:
KevStoreManager

(W10

Elapsed Time:
D010
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12. Upgrade processing is carried out.

The steps are as follows.
DPRestart

@uUnpacking update
Q@Restart

@Patching OS
®Patching Java
®Restart

@Linking Java
@Restart

13. User data is restored.

XPlease wait and do not perform any operations.
XJapanese screen will display for this item.

FTE DT — & X— A
[AutoText

giﬁﬂ#ﬁﬁ:
00:15
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Monday, December 8
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15. Confirm the displayed details and click 18. Select languages to be left on device and
"OK". click "Finish".
*¥Japanese screen will display for this item.

Language removal

Select only the languages you use. To free
space, all others will be removed, but vou
can still read email in these languages.
B English
Deutsch
Espafiol
Francais
Italiano .
{ Back
I <NOTICE>

Languages left unchecked will
be removed. Please note it is

|

16. Confirm the displayed details and click |
"Continue". I not possible to input text for

|

L

languages that have been
removed.

—_—ee e o o e e mm mm o= o

- !E‘EII'D al!!u navigation BD! yping S

* Change options to personalize your
BlackBerry
« Set up connections and email addresses

This completes the software upgrade process.
-7 To highlight an item, roll the
4 trackball.

To select an item, click (press) the |
trackball. v I <NOTICE> I
ﬁ | ¥For customers using .

— BlackBerry Enterprise Solution |

I or BlackBerry Dual Service I

: I

. When the software upgrade is

17. Select Display Language and Input I done on a device that has been |

Language then click "Next". | activated on a BlackBerry |

| Enterprise Server, enterprise :

Language activation will be done again

To change an option, highlight the field a | automatic a”y_ |
and click the trackball. I

Display screens and menu items in: I The device will not be I

English synchronized with email and I

I other server data until enterprise |

My typing input language is: I activation completes. Please I

English (Unj i ) Y | waitinan aregwnh good signal :

ﬁ | reception until the process

— completes. |

: I

I Please contact your IT I

: administrator for further details. :

: I
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Software Update Procedure 2 (when the “Wireless Update” icon is not displayed)

When the "Wireless Update” icon is not displayed, please follow the procedure below to perform the update.
If for some reason you are unable to successfully complete the update using this procedure, it will be necessary
to contact your corporate IT administrator.

<Before updating>

HBacking up of user date is recommended as a precautionary measure.

BMake sure your battery is fully charged.

HPlease do not upgrade while roaming outside Japan. Please use a PC to complete the upgrade.

B The upgrade cannot be done over a Wi-Fi connection, and must be done using the mobile network
connection.

B The download and upgrade take approx, 50 minutes.

HFrom the time the upgrade begins until it finishes the device cannot be used. Please do not cancel the
upgrade procedure prior to completion.

HYou may be instructed to restart the device. Follow the instructions in the pop-up dialog, and update the
software.

B Customers with BlackBerry Enterprise Service may be unable to perform the upgrade due to IT policy
settings. Please contact your IT administrator for further details.

1. Select "Options" =>"Advanced Options" 3. Click "Check for Updates".
=> "Wireless Update".

Available Updates

Advanced Options

ICell Broadcast Settings ICurrent version is 4.6.0.224

Default Services

Enterprise Activation
PS

Host Routing Table

Maps

Service Book

SIM Card

ircless Updnie Check for Updates

<Notice>

2. Confirm the displayed details and click
"Next".

Introduction

The wireless update process consists of three
steps: requesting the new software,
downloading the software, and then updating
the software on your BlackBerry device.

Check for Updates

M Don't show again
If the screen above appears, please
contact your IT administrator.

)




4. Click "Update to: software version ". r---=-======7="7=7"7777/7/7/7777 !

1 .. . |
1 NOTE: Customizing the upgrade file I
T E—— | When customizing the upgrade file, I
Avallable Updates : select the applications to be kept on :
Update to: 4.6.0.294 : the device, then click "Save". :
| |
| |
1 Simplified Canglei Input-- |
1 roke Input Method 1
I'raditional Canglei Input---
| |
| |
| |
Check for Updates I :
|

| |
r< NOTICE> : | pemmm e m e mm———— - I
| _ : ! | <NOTICE> L
I urrent version is 4.6.0.224 ] | rmIIS the When the application iS I 1
| | I 1
| |, setto be left on device. I
| | I, Please note that applications ' :
I | |1 with the check removed will be : ,
: i1 deleted. (when it isT@l|) ;!
| T E—— : I If “Japanese Input Method” is I :
I __ | , : unchecked it will not be possible | |
| Ifthe screen above appears, please | : , lotype Japanese characters. ' :
| contact your IT administrator. | . | The settings shown above will o
e i 1 remove "Korean Input Method" oy
I | butleave all others on the device. : :

| b o e e e e e e e e e e = = o =
| |
e o o o o e e o e e e S d

5. Click "Next". _ 6. Click "Continue".
¥In general there is no need to customize. ¥In general there is no need to customize.

LPAALe (FECOMITIeNaed), »

o vour service hill to compensate for
>ommunication charges associated with

Eoftware update download. After download, the
up@rade will take approximately 40 minutes to
~omplete. Please contact DOCOMO Smartphone
“are at 0120-045-360 (toll free) 930AM-9:00PM

hwith any questiope

Customize

gt return requests,

Customize
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7. An update request is submitted.
XPlease wait and do not perform any operations.

Submitting Update Request

8. Click "Start Download".
¥Downloaded file size differs depending on
the application being installed and the volume
of user data.

Ready to Download

Download Remaining: 6.1 MB
Progress:

0%

Start download to continue update.

9. Software is downloaded.

*¥Please wait and do not perform any operations.

Download in P
IDownload Remaining: 826 KB
IProgress:

L
i

Pause Download

10. Click "Update Now".

Schedule Update
You can update to 4.6.0.294 now or
kBehedule a time to update.

Update Now

nable to use

[ Update Now |

[ || |!|:' 1 -| K !.'-,Il_'

Schedule Update

12. User data is backed up.
XPlease wait and do not perform any operations.

Wireless

Owverall Backup Progress:

Software Update

27%
‘urrent Database;
KevStoreManager

(TN
Elapsed Time:
D010




13. Upgrade processing is carried out.

The steps are as follows.
(PRestart

@uUnpacking update
QRestart

@Patching OS
®Patching Java
®Restart

@Linking Java
@Restart

14. User data is restored.
¥Please wait and do not perform any operations.
¥Japanese screen will display for this item.

TAYL A7 T 7B

i TR OHETT IR
L 7%
FED T — 7 N—A:
AutoText

55%
CERBLEAR|
00:15

15. Click "OK".

NTT DoCoMo

12:08:4

Manday, December 8

Update Complete

oK |
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16. Confirm the displayed details and click
IIOKII.
%Japanese screen will display for this item.

17. Confirm the displayed details and click
"Continue".

- !earn agu! naviga EIOH ElIl!| !ypmg “

« Change options to personalize your
BlackBerry
« Set up connections and email addresses
- To highlight an item, roll the

} trackball.

To select an item, click (press) the
trackball.

=

18. Select Display Language and Input
Language then click "Next".

Language
To change an option, highlight the field A
and click the trackball.

Display screens and menu items in:
English

My typing input language is:

English (Uni i 5
=

e——




19. Select languages to be left on device and

click "Finish".

This completes the software upgrade process.

e s =

Language removal

Select only the languages you use. To free
space, all others will be removed, but vou
can still read email in these languages.

B English

Deutsch

Espafiol

Francais

Italiano

<NOTICE>

Languages left unchecked will
be removed. Please noteiitis
not possible to input text for
languages that have been
removed.

<NOTICE>

¥For customers using
BlackBerry Enterprise Solution
or BlackBerry Dual Service

When the software upgrade is
done on a device that has been
activated on a BlackBerry
Enterprise Server, enterprise
activation will be done again
automatically.

The device will not be
synchronized with email and
other server data until enterprise
activation completes. Please
wait in an area with good signal
reception until the process
completes.

Please contact your IT
administrator for further details.




