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NTT DOCOMO, INC.

Remote Support with AR 
via Secure Global Network

－ AceReal® Global －
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AceReal Global

This service is under development and may be subject to change.

DOCOMO
network

Roaming
network

DOCOMO cloud service

Support for personnel abroad

Instructor in Japan Worker abroad

Scenarios shared via AR glasses

１ Flexible support
Visual support is provided by sharing the instructor’s field of vision in real time and utilizing AR 
displays. Splash-proof, dust-proof and heat-resistant AR glasses can be helmet-mounted.

２
Diverse AR glasses and multi-location connections
Various AR glasses are compatible, including Google Glass and Real Wear as well as AceReal One. 
Multiple locations can be supported simultaneously, including with interpretation.



Copyright © 2022 NTT DOCOMO, INC. All Rights Reserved.

AceReal Global Network

Closed 5G network for secure, stable communication

5G network in Japan Dedicated network connecting 
200+ countries

5G network 
by overseas operators 

Instructor in Japan
Support via PC & digital tools

Worker abroad
Guidance and audio-visual 
materials via smart glasses
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AceReal Global Applications

AR remote support for wide-ranging applications

Diverse markets Diverse industries

Construction Production Nursing



For more information, please contact us at

mwc22_remote_operation-ml＠nttdocomo.com


