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This Data Book contains forward-looking statements such as forecasts of results of operations, management strategies, objectives and plans,
forecasts of operational data such as the expected number of subscriptions, and the expected dividend payments. All forward-looking
statements that are not historical facts are based on management’s current plans, expectations, assumptions and estimates based on the
information currently available. Some of the projected numbers in this report were derived using certain assumptions that were indispensable
for making such projections in addition to historical facts. These forward-looking statements are subject to various known and unknown risks,
uncertainties and other factors that could cause our actual results to differ materially from those contained in or suggested by any forward-
looking statement. Potential risks and uncertainties include, but are not limited to, the risks noted in “Item 2. Overview of Business — 2. Risks
Relating to Our Business” in NTT DOCOMO's latest annual securities report and other documents that are available through the IR Documents
section of our web site.




EiSERETEE
Consolidated Statements of Income

FY2018 FY2019
48~68 (1Q) 78~9A8 (2Q) 108~128 (3Q) 18~38 (4Q pLEEES 4B~68 (1Q) 78~9A8 (2Q) 108~128 (3Q) 18~38 (4Q) SEHASRAE SEHRGTEN( 4 FAR) BRI REUE)
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Original Forecasts Revised Forecasts
P/L (+iEM)
P/L (Billions of Yen)
EiEs 1,176.7 1,212.9 1,264.6 1,186.7|  4,840.8 1,159.3 1,170.7 1,186.0 4,580.0 4,640.0
Operating revenues
EEv-ER 785.4 786.5 785.9 772.9|  3,130.7 778.6 780.0 768.5 3,007.0/  3,054.0
Telecommunications services
E/HIBIRY LA 718.3 716.8 712.6 696.6| 2,844.4 699.7 697.6 681.7 2,684.0,  2,723.0
Mobile communications services revenues
HBEY-EARUVZOMODBIET —EZUA
Optical-fiber broadband service 67.1 69.7 73.2 76.3 286.3 78.9 82.5 86.9 323.0 331.0
and other telecommunications services revenues
”ﬁﬁ*‘%%ﬁ’ﬁﬁm 178.6 211.8 259.7 194.3 844.4 167.7 150.1 171.0 627.0 652.0
Equipment sales
TOMOEERBA 212.6 214.6 219.0 219.5 865.8 213.0 240.6 246.5 946.0 934.0
Other operating revenues
IS 866.7 912.3 973.1 1,075.1 3,827.2 880.6 909.2 938.4 3,750.0 3,810.0
Operating expenses
AR 73.0 72.3 72.6 71.1 288.9 72.3 72.7 73.7 292.0 291.0
Personnel expenses
R 566.4 602.1 658.2 707.0 2,533.7 554.1 573.3 594.1 2,394.0 2,442.0
Cost of equipment sold and services, and other expenses
NI o 113.8 117.7 117.1 122.3 470.9 141.5 143.5 146.0 587.0 580.0
Depreciation and amortization
PHRIFCK - - = 32.8 32.8 - - 1.7 - -
Impairment loss
IBEE R 103.2 106.9 110.9 111.0 432.0 104.0 108.5 110.4 435.0 436.0
Communication network charges
EIEEERIE
Loss on disposal of property, plant and equipment 10.4 13.3 14.3 30.8 68.8 8.7 11.2 12.5 42.0 61.0
| land intangible assets
EEFE
. ) 309.9 300.6 291.5 111.6 1,013.6 278.7 261.5 247.6 830.0 830.0
Operating profit




FRBINE - IATSEIR
Capital Expenditures/Financial Indicators

AN ER

(+1&Mm)
Capital Expenditures (Billions of Yen)
HimrvEsa

Capital expenditures

FY2018

4A~6A (1Q)
Apr-Jun

124.9

78~98 (2Q)
Jul-Sep

130.5

108~12H (3Q)
Oct-Dec

134.0

18~38 (4Q)
Jan-Mar

204.3

SBHASRAE
Results

593.7

FY2019

48~6A (1Q)
Apr-Jun

97.9

78~9A8 (2Q)
Jul-Sep

120.6

108~128 (3Q)
Oct-Dec

119.7

1A~38 (4Q)
Jan-Mar

Results

BHAEHEI (M) FAR)
Original Forecasts

570.0

BERETEI(RBELE)
Revised Forecasts

570.0

BEBE
Telecommunications business

AX—h5ATFBE

Smart life business

REOULIOE =S

Other businesses

118.5

3.5

2.9

122.1

4.6

3.8

127.1

3.8

3.2

195.0

4.9

4.4

562.7

16.9

14.2

91.4

3.6

2.9

109.8

8.0

2.7

111.1

4.0

4.5

533.0

23.0

14.0

532.0

24.0

14.0

mEEER  (HEM)
Financial Indicators (Billions of Yen)
U= FryS1-J0—
(ARERIHSIER R
Free cash flow
(excluding changes in investments for cash management purposes)

174.8

311.1

-1.1

630.0

630.0

I)—-Fry>a1-J0-
(B2ERCHSIER RUIFRSE 16 SRR EIR?)

Free cash flow

(excluding changes in investments for cash management purposes and the impact

of IFRS16)

47.2

327.5

12.1

232.5

619.4

151.5

287.6

-24.9

530.0

530.0

ERM BRSO EA (L) RIS ()

Basic earnings per share attributable to shareholders of NTT DOCOMO, INC.

60.76

52.53

55.80

16.70

187.79

57.76

54.55

51.90

175.00°®

175.00"®

R Eap|

Payout ratio

58.6%

68.6%°

68.6%"°

EBITDA™

424.3

410.7

400.7

1,440.0

1,440.0

EBITDA™

(IFRSEE16SEARERC?)
(excluding the impact of IFRS16)

429.3

425.5

416.2

288.0

1,559.0

400.8

387.2

376.9

1,340.0

1,340.0

ROE™

12.0%

10.8%"°

10.8%"°

LHIRECRE ISR

Equity Ratio (Ratio of NTT DOCOMO, INC. Shareholders' Equity to Total Assets)

77.6%

76.8%

68.7%

73.2%

73.2%

73.6%

72.6%

72.5%

*

=

AR 3 nAMOEEEA% BN EREROS. IHERUTEAICLIER

Changes by purchases, redemption at maturity and disposals of financial instruments held for cash management purposes with original maturities of longer than three months.
201948 184D, IFRSE 165U IOEAZRIALIZZEHN. J-RICEH I ZBEAOR R ENEERBERFHERRINSHAMENECEBINN AMIEE. B EZRVE,
In association with the adoption of IFRS16 “Lease” effective Apr. 1, 2019, lease-related expense items are reclassified into "depreciation/amortization" from previously "cost of equipment sold and services, and other expenses" and "communication network charges." The figure above represents the
amount excluding this impact, etc.
EHEAR +RIENE + B EEEESH - FRAE + RiRIRK (BIEEEE. S EE. onA)
Operating profit + Depreciation and amortization + Loss on sale or disposal of property, plant and equipment + Impairment loss (of property, plant and equipment, intangible assets, and goodwill)
HHARECIRRE Y MR RIS - SR ECRE I 3Fr 0 a5t
Profit attributable to shareholders of NTT DOCOMO, INC. / Total equity attributable to shareholders of NTT DOCOMO, INC.
ROE is calculated using the average end-of-period shareholders’ equity for the current and previous fiscal periods.
*5 HHHKECREIFNAIT - HEE
Total equity attributable to shareholders of NTT DOCOMO, INC. / Total assets
*6 UFEECFELTVSIECHREVSZZ U TEHULE.
The amount is calculated taking into consideration the planned share repurchase for the fiscal year concerned.

*

N

*

w

*

ES



TIAMRIEIE

Operating Income in Each Segment

BESEFR (HEM)

Telecommunications business (Billions of Yen)

FY2018
4A~68 (1Q) 7A~9A8 (2Q) 10A~12A8 (3Q) 1A~38 4Q) IBAARAA
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results

FY2019
4A~68 (1Q) 7A~9A8 (2Q) 10A~128 (3Q) 1A~38 4Q pLLES ] BRAETEI(HH)FAR) BHAETEI(REUR)
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Original Forecasts Revised Forecasts

E R 963.6 997.3|  1,044.4 971.9|  3,977.1 945.1 926.0 934.7 - -
Operatlng revenues
EsAlE (8K) 266.6 257.9 242.7 99.1 866.3 231.2 214.5 205.7 - -
Operating profit (loss)

Rz 27.7% 25.9% 23.2% 10.2% 21.8% 24.5% 23.2% 22.0% - -

Operating margin

AN—NSATEL" (+EM)

Smart life business (Billions of Yen)

RN

" 109.6 112.8 115.3 110.6 448.2 111.3 141.9 144.4 - -
perating revenues
S GHK) 19.3 18.5 22.1 9.4 69.2 18.8 15.9 13.0 - -
perating profit (loss)
Rz 17.6% 16.4% 19.1% 8.5% 15.4% 16.9% 11.2% 9.0% - -

Operating margin

ZOMOEL" (+EM)

Other businesses (Billions of Yen)

RN

Operati 109.1 109.3 110.5 112.4 441.3 109.5 110.6 115.1 - -
perating revenues
IR (A5 24.0 24.2 26.7 3.1 78.1 28.7 31.1 28.9 - -
perating profit (loss)
Rlgss 22.0% 22.2% 24.2% 2.8% 17.7% 26.2% 28.1% 25.1% - -

Operating margin

AN EIXNCEFNZERY-LRE

Segment Principal Services, etc., Included in Each Reportable Segment
ENMEEY-ER CLTE(Xi)B—EX. FOMAY—EZ, ERY-EX. imkissikee &

s HBET-EARVZOMDBET-EX : EEY-EX. HEBHEI-EZX F

Telecommunications business

Mobile communications services: LTE(Xi) services , FOMA services (3G), International services, Sales of handset/equipment for each service, etc.

Optical-fiber broadband service and other telecommunications services: Optical-fiber broadband service, Satellite communications service, etc.

AX—h7/TE%
Smart life business

AT FATAHANG-ER  dTV. dewy,
:dh—R. dh—RGOLD.

EEt-RFY-EX

dzaE>d. dIryiay. dhsnNL,
iD. HBUIHARAT. diA

Content/Life Style services: “dTV”, “d hits”, “d shopping”, “d fashion”, “

Inc." etc.

d¥A>.

=

d travel”, “d magazine”, “d photo”, “d healthcare”, "DAZN for docomo", "NTT Plala Inc.", "OAK LAWN MARKETING, INC.", "Tower Records Japan

Finance/Payment services: “d CARD”, “d CARD GOLD" , “iD”, Proxy bill collection, “d Payment” etc.

dJAb. dAJLZZT. DAZN for docomo. (RMRNTTEBS. (BR)A—I0->X—o74>40. #7-LI-R(#k) &

DA
Other businesses

HALARYR-b
EAVI-23Y

D T-SREY -,

B INCIN

BALLERIR-N %
SAFLRIFE- IS -RT . %

Support services for customers' peace of mind: “Mobile Device Protection Service”, “Anshin Remote Support” etc.
Enterprise solutions: Enterprise IoT solutions, System development/sales/maintenance services, etc.

* HEID2QLDAY— M/ IBEICEFN TVY - E2D—EPZZOMOITEAEZEBL TS, NIV, HEREE RV LIS IR EROMRIEE. HHAD 2 QUEOTI XY NI DCEISHEE.

Certain services that had previously been included in Smart life business were reclassified to Other businesses beginning with the second quarter of the fiscal year ending March 31, 2020.

fiscal year were revised based on the segment classification adopted from FY2019/2Q.

Accordingly, the quarterly and full-year data of the comparative year and this



RE#-LE- FIRER- BRFTE
No. of Members/Subscriptions/Users/Units Sold

FY2018
108~128 (3Q)
Oct-Dec

AR
Results

48~68 (1Q)
Apr-Jun

7B~98 (2Q)
Jul-Sep

18~38 (4Q)
Jan-Mar

dRA1>NISTRER-dh— REHE (F24)

“d POINT CLUB” Members and “d CARD” Members (Thousand subs)

FY2019

48~68 (1Q)
A

r-Jun

7B~98 (2Q)
Jul-Se|

10B8~128 (3Q)
Oct-Dec

iLiES
Results

18~3A8 (4Q)
Jan-Mar

SEHBETIEI( 44 FA8)
Original Forecasts

EABETEI(REL#)
Revised Forecasts

ARA> NS T2 B
MoPISI=AR 66,523 67,634 68,829 70,145 70,145 71,313 72,344 73,452 - -
members .
(FB18) difA> M- REdR 25,131 27,884 30,729 33,718 33,718 36,158/ 38,354 40,653 - -
({ncl.) d.IVPQZINT CARD” registrants
dn—F I 10,547 10,801 11,079 11,410 11,410 11,710 12,019 12,466 - -
'd CARD” members
(B#8) df- RGOLDZ#I#K
e 4,251 4,575 4,897 5,284 5,284 5,618 5,979 6,396 - -
: 0
dAL(iD)ZRAIE 8,635 8,609 8,583 8,544 8,544 8,468 8,376 8,316 - -
'd Payment (iD)" members
HEEEEEY —C AR - RIEXZNE (F224)
Mobile telecommunications services and docomo Hikari subscriptions (Thousand subs)
A = —F n#g T3
SRy —CAROH " 76,746 77,050 77,517 78,453| 78,453 78,896 79,203 79,670 79,500 80,000
Mobile telecqmmunlcgtlons services
LT (X) Y-£2 . . 51,344 52,502 53,834 55,872| 55,872 57,285 58,542 59,897 60,200 61,100
obile telecommunications services (LTE(Xi))
(B18) £21-) 223 336 612 1,001 1,001 1,403 1,852 2,366 - -
(Incl.) I\:Iodules
SO"."A"L‘EZ . . 25,402 24,549 23,684 22,581 22,581 21,611 20,661 19,772 19,300 18,900
obile telecommunications services (FOMA)
(B18) EJ1-) 6,262 6,348 6,395 6,447 6,447 6,475 6,503 6,500 - -
(Incl.) Modules
—
s - 376 304 467 935 2,083 443 307 467 1,050 1,500
et |ncr§35& from previous period
?:f?fate 0.59% 0.50% 0.57% 0.61%|  0.57% 0.58% 0.55% 0.47% - -
S Rt RS ZZS
(FB18) J\> Ry 0.49% 0.42% 0.45% 0.53%|  0.47% 0.45% 0.46% 0.37% - -
. (Ir]cl.) Handset churn rate
TEE 11,375 10,641 9,963 9,098 9,098 8,402 7,638 6,970 - -
jrf’:ﬁo‘d'; 39,638 40,239 40,809 41,797| 41,797 42,333 42,875 43,423 - -
PO 5,086 5,325 5,545 5,759 5,759 5,988 6,167 6,329 - -
ocomo Hikari

FIAZ (F2i9)

Number of users (Thousand subs)
AR —=RIA>- 5Ty I FRE
Total smartphone / tablet users 38’766 39’212 39’667

40,529 40,529

RE# (F&)
Number of units sold (Thousand units)

AR == e 6
#EARFSE 5,796 5,993 5,976 6,663 24,429 5,921 5,797 5,263 22,500 22,700
Number of units sold
=3
(FB18) MR 2,678 2,414 2,603 3,159| 10,853 2,682 2,679 2,392 - -
(Incl.) New ‘subscrlgtlons
AX—hIA-5TL ok 3,343 3,742 3,617 4,079 14,781 3,443 3,203 2,961 12,800 13,000
Total smartphone; and *t?b\ets sold
(B18) FILvb 461 484 454 445 1,844 348 241 231 - -
(Incl.) Tablets sold

*1 FIAEOBIREEIRT LT, IRIBSET d R MelTHD - (ESTEN TERHELFDH
The number of users who can earn and use “d POINTs” at participating stores by registering their personal information.

*2 dh—REZEIE(E. dH—R. dh—RGOLDOEEHE. 20194E11 8 198 (Cdh— RminizdiAWNCH —EREFHE UL, dh—REZRIENSD— RminiZZ#EabRE. diAL\(iD)ZHEEL Tk,
The number of “d CARD” members represents the sum of “d CARD” and “d CARD GOLD” members. In association with the integration of "d CARD mini" into "d Payment" service on Nov. 19, 2019, "d CARD mini" members were excluded from "d CARD" members and have

been recorded as "d Payment (iD)" members.
*3 MVNOLDOZIIRUIBIEES1- Y —E2ZH%EED

Mobile telecommunications services and New subscriptions include mobile line subscriptions of MVNOs and Communication Module subscriptions.
*4 MVNODZFIHR BB BUER O TEH

“Churn rate” is calculated excluding the subscriptions and cancellations of subscriptions of MVNOs.
*5 BrEENFIAEEERRIET 5 ORIE (2in1BR)

Churn rate of billing plans that offer voice communication service (excluding 2in1 service).
*6 2019FE LD, MEGTHICHIIDHBREHRICEN RITEANRKL VWY -ERZED

Beginning with FY2019, units for "DOCOMO rental service for business" have been included in the no. of upgrade units under no. of units sold.
*7 2019FE LD, [RIBEAIRKRL D INY-ERZED

Beginning with FY2019, units for "DOCOMO rental service for business" have been included in the total no. of smartphones and tablets sold.



ARPU-MOU

FY2018 FY2019
4A~68 (1Q) 7B~9A (2Q) 10A~128 (3Q) 1A~3A8 4Q) Pl ES 48~68 (1Q) 7H~9A8 (2Q) 10A~12A (3Q) 1A~38 (4Q) IBHASERE BHAGTEI(HY)FAR)  BHETE(RELE)
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Original Forecasts  Revised Forecasts
ARPU (M)
ARPU (Yen)
KEARPU 4,800 4,820 4,830 4,770 4,800 4,770 4,740 4,710 4,630 4,680
ggregate ARPU
EIMOLARPU 4,390 4,390 4,380 4,300 4,360 4,280 4,240 4,180 4,120 4,170
23| @mAREE
((ff))lm fc't’;fffwum (910) (910) (920) (940) (920) (970) (900) (790) (860) (830)
,:H%AR_PU_,, 410 430 450 470 440 490 500 530 510 510
locomo Hikari” ARPU
23| ;@REE
((fﬁ)lm fc'tlgf’fj‘iffoum (30) (40) (40) (40) (40) (40) (50) (40) (40) (40)

MOU (43)

MOU (Minutes)
MOU 133 136 137 131 134 130 133 135 -

*  ZI5|5EAZAICEA 4 Y~k docomo with, RIEX LY MEINEFNS
* Impacts of discount includes Monthly Support, docomo with, and docomo Hikari set discount.

® ARPU MOUDES
PU (Average monthlv Revenue Per Umt) I*UFﬁ%éhDH FIFAIYRA
ELEhDEH—t Jnﬁ%iﬂﬂﬁ@ﬁ PSSV Z TR IHICAVD
A é;ﬁ%%‘iﬂ)ﬁifﬁﬂﬁﬁ%ﬂ ZHOTHEE .
L_DbthbntARPU(;lﬂFﬁ%éT D0& B O BA IR R L L SR SR EEBOFBENNTS L CERRBERHMHT 550 THEEES

b. MOU (Minutes of Use) : 1FIA&E X/ A RIF19:i8ER5 R

@ AR ER

‘F’*‘AARPU E/\1JLARPU + RIESEARPY
“E/\{JLARPU : £/I/JLARPUBSELNA (ELaf A
- RJEFARPU @ RIESCARPUBTEA (BAEARL JE

R BERD) CIRENFIAE
SERD -ERENFI A

Q FEFIHEROEL 7.
éniﬁﬁﬁa‘iﬂ)ﬁﬁﬁiﬂﬂﬁﬁ%"ﬁl({ﬁuﬁ*ﬂﬁﬁ%;&+ LARFAE -2 055

® FURELE. MUTOLBD. ZROSERALL DD, —EOZOOHERIN THE
FlEEY 2 2y

- 1%1.:.{/1 WY —EZ [BEESRE ], - 7RLZRE ] [RIEESRANSS S —N— [ MAREBIAEETEE (MVNO) NI IHEIBEEBERUSEERIERCHRIZHIEK
- XiZHRUFOMAZERIE B —2EDT — 55> 2195

RBEGBEETZ1I-INY-ER [BEESKRE ] X T7RLZRE ] [RIEESRAPSY S —/{- | MVNONRH T ZEIBIUBSRBRUBEBRUEFGCRIUNAL LT dRA > MEFCHRIUNAZEE (L ARPUDETE L. INAILEHRV

i.  Definition of ARPU and MOU
a. ARPU (Average monthly Revenue Per Unit):
Average monthly revenue per unit, or ARPU, is used to measure average monthlv operating revenues attributable to designated services on a per user basis. ARPU is calculated by dividing telecommunications services revenues (excluding certain revenues)

by the number of active users of our wireless services in the relevant periods. as shown below “ARPU Calculation Method.” We believe that our ARPU figures provide useful information to analvze the averaae usaae per user and the impacts of
chanages in our billing arranaements.

b. MOU (Minutes of Use):
Averaae monthlv communication time per user.

ii. ARPU Calculation Methods

Aaaregate ARPU = Mobile ARPU + “docomo Hikari” ARPU

+ Mobile ARPU : Mobile ARPU-related revenues(basic monthly charaes, voice communication charaes. packet communication charaes) / No. of active users

-“docomo Hikari” ARPU : “docomo Hikari”-related revenues (basic monthly charges, voice communication charges) / No. of active users

iii. Active Users Calculation Method
Sum of No. of active users for each month ((No. of users at the end of previous month + No. of users at the end of current month) / 2) durina the relevant period

v.
1 The number of “users” used to calculated ARPU and MOU is the total number of subscriptions, excluding the subscriptions listed below:

a Subscriptions of communication modules services, “Phone Number Storage,” “Mail Address Storage,” “docomo Business Transceiver” and wholesale telecommunications services and interconnecting telecommunications facilities that are
provided to Mobile Virtual Network Operators (MVNOs); and

b Data Plan subscriptions in the case where the customer contracting for such subscription in his/her name also has a subscription for “Xi” or “FOMA” services in his/her name.

2 Revenues from communication module services, “Phone Number Storage,” “Mail Address Storage,” “docomo Business Transceiver” and wholesale telecommunications services and interconnecting telecommunications facilities that are
provided to Mobile Virtual Network Operators (MVNOs), and impact on revenues from "dPOINT" program, etc., are not included in the ARPU calculation.



