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All forward-looking statements and projected figures concerning our future performance contained in this document are based on a series of
assumptions, projections, estimates, judgments and beliefs of the management that have been made in light of the information currently
available to it. Some of the projected numbers in this report were derived using certain assumptions that were indispensable for making such
projections in addition to historical facts. These projections and estimates may be affected by our future business operations, the state of the
economy in Japan and abroad, possible fluctuations in the securities markets or other changes in circumstances that could cause the actual
results to differ materially from the forecasts contained or referred to herein.




EIERETEE
Consolidated Statements of Income

FY2019 FY2020 FY2021
4H~6H (1Q) 78~9A8 (2Q) 10A~128 (3Q) 1A~38 4Q) Pl iES 48~68 (1Q) 7A~98 (2Q) 10A~128 (3Q) 1A~38 (4Q) il iES ARG TE ARG TE
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Forecasts Forecasts
P/L (+{EM)
P/L (Billions of Yen)
E'%Ré 1,159.3 1,170.7 1,186.0 1,135.3 4,651.3 1,098.2 1,184.4 1,230.6 1,212.1 4,725.2 4,570.0 4,790.0
Operating revenues
BES-EZ 778.6 780.0 768.5 767.1]  3,094.3 771.9 779.5 780.0 796.5|  3,127.9]  3,051.0/| 3,089.0
Telecommunications services
BUHOLEEY—EARA 699.7 697.6 681.7 678.9| 2,757.8 681.0 686.4 685.1 688.7| 2,741.2|  2,687.0|| 2,679.0
Mobile communications services revenues
HBET-EARVZOMOBET —ERUNA
Optical-fiber broadband service 78.9 82.5 86.9 88.2 336.4 91.0 93.1 94.9 107.8 386.7 364.0 410.0
and other telecommunications services revenues
”ﬁﬁ*%gﬁ'ﬁﬁm 167.7 150.1 171.0 119.5 608.2 90.0 133.9 196.8 155.0 575.7 512.0 617.0
Equipment sales
COMOEZRA 213.0 240.6 246.5 248.7 948.8 236.2 271.0 253.8 260.6| 1,021.6|  1,007.0|| 1,084.0
Other operating revenues
Eigﬁﬁ 880.6 909.2 938.4 1,068.5 3,796.6 817.6 901.3 972.4 1,120.6 3,812.0 3,690.0 3,870.0
Operating expenses
AMEL 72.3 72.7 73.7 69.5 288.2 72.6 74.0 73.7 70.5 290.9 291.0 292.0
Personnel expenses
B mentsod o s, an ot oxpenses 554.1 573.3 594.1 700.8|  2,422.2 477.8 553.9 618.4 747.8|  2,397.9]  2,286.0|| 2,418.0
IRAEL o 141.5 143.5 146.0 149.9 580.8 148.0 149.9 151.6 156.6 606.1 610.0 629.0
Depreciation and amortization
ISR 104.0 108.5 110.4 108.7 431.7 111.7 113.5 115.6 117.8 458.6 459.0 480.0
Communication network charges
BEIEBERINE
Loss on disposal of property, plant and equipment 8.7 11.2 12.5 39.1 71.5 7.5 10.0 13.1 27.6 58.2 44.0 51.0
.‘and intangible assets
WRIACK - - 1.7 05 2.2 - - - 0.2 0.2 - -
Impairment loss
EAlE 278.7 261.5 247.6 66.8 854.7 280.5 283.1 258.2 91.5 913.2 880.0 920.0
Operating profit




RMIRE - MISHEIR
Capital Expenditures/Financial Indicators

FY2019 FY2020 FY2021
4A~6A (1Q) 78~98 (2Q) 108~128 (3Q) 1A~3A8 (4Q) SBEHARAE 4A~6A (1Q 78~9A8 (2Q) 10A~12A (3Q) 1A~3A8 (4Q) SBEHARAE SEHAETE SEHAETE
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Forecasts Forecasts
sfEinEsE  (HEM)
Capital Expenditures (Billions of Yen)
?ﬁhiﬁgﬁ ) 97.9 120.6 119.7 234.7 572.8 90.8 115.3 154.5 208.5 569.1 570.0 550.0
apital expenditures
T]EE%% . ) 91.4 109.8 111.1 219.7 532.0 83.8 106.1 143.4 191.2 524.4 529.0 475.0
elecommunications business
23 PHIER 36 8.0 4.0 8.6 24.2 43 6.3 7.8 10.9 29.3 25.0 59.0
mart life business
ft?ﬁﬂm%% 2.9 2.7 4.5 6.4 16.6 2.7 2.8 3.3 6.4 15.3 16.0 16.0
er businesses
MBEE  (HEM)
Financial Indicators (Billions of Yen)
w3 .J0—"1
2)—FrSa-J0 174.8 311.1 -1.1 408.5 893.3 -54.0 361.0 76.6 463.2 846.8 730.0 830.0
EBITDA™ 400.6 386.7 376.3 213.2 1,376.7 406.0 411.1 389.9 237.6 1,444.5 1,410.0 1,470.0
LHHRECRBI SR
Equity Rafio (Ratio of NTT DOCOMO, INC. Shareholders' Equity to Total Assets) 73.6% 72.6% 72.5% 69.7% 69.7% 72.0% 72.1% 70.7% 70.4% 70.4% 70.5% 72.6%

*1 HAf 3y RiB0ERER% BN EMBEROIVS. HERUFEAICLBIBRZR
Adjusted free cash flow is calculated excluding the effects of changes in investment derived from purchases, redemption at maturity and disposals of financial instruments held for cash management purposes with original maturities of longer than three months.

*2 WMBRESEER LD, EBITDARUZOMROBAMEINEICOVT, EAESECHAIRMMEIEZ2TROTOEY, COZECL\ FIEEBREEOEBITDARUZONROBUIHEHEC OV TEIRAEEZSIAOTHD, 97 BRI IFRS165 - 225 HEAMREOBUECHIU TE2HMBMIRA)LTVET
Beginning with the fiscal year ending March 31, 2021, depreciation charges for right-of-use assets have been excluded from EBITDA and its depreciation and amortization components. As a result of a retrospective adjustment of this change,
EBITDA for the previous fiscal year decreased by ¥97.1 billion (or by ¥2.4 billion from the EBITDA value calculated without applying IFRS 16 lease accounting).

*3 HHHKRECIRBIENGI -HREE

Total equity attributable to shareholders of NTT DOCOMO, INC. / Total assets



TIAVNRIEE

Operating Income in Each Segment

BEER (HEM)

Telecommunications business (Billions of Yen)

=ESINEA

FY2019 FY2020

483~6A (1Q)
Apr-Jun

7H~9A (2Q)
Jul-Sep

10A~12A (3Q)
Oct-Dec

1A~38 (“4Q)
Jan-Mar

pELES
Results

4A~68 (1Q)
Apr-Jun

7R~98 (2Q)
Jul-Sep

108~128 (3Q)
Oct-Dec

1A~38 (“4Q)
Jan-Mar

pELES
Results

BHASTE
Forecasts

FY2021

SBRAETE
Forecasts

Operating margin

AY-N51TEE" (+EM)
Smart life business (Billions of Yen)

=50 945.1 926.0 934.7 881.2|  3,687.0 851.8 910.7 972.7 949.1|  3,684.3 - 3,690.0
perating revenues
SEAlS OAX) 231.2 214.5 205.7 55.1 706.5 219.4 214.2 210.4 77.1 721.1 - 710.0
perating profit (loss)
Rz 24.5% 23.2% 22.0% 6.3% 19.2% 25.8% 23.5% 21.6% 8.1% 19.6% - 19.2%

Operating margin

=ESINEA

EOMOELE" (+HiEM)
Other businesses (Billions of Yen)

o 111.3 141.9 144.4 146.2 543.7 145.0 172.2 153.4 145.6 616.2 - 670.0
peratlng revenues
ERREE (8K) 18.8 15.9 13.0 -15.2 32.5 28.3 33.4 17.5 -19.9 59.4 - 70.0
Operating profit (loss)

Rz 16.9% 11.2% 9.0%|  -10.4% 6.0% 19.5% 19.4% 11.4%|  -13.6% 9.6% - 10.4%

Operating margin

(B18) Av—-hr S0 (HEM)

(Incl.) Smart life business and other businesses
(Billions of Yen)

=5 109.5 110.6 115.1 118.7 454.0 110.4 111.8 115.2 128.0 465.4 - 470.0
perating revenues
EXAlE (8K 28.7 31.1 28.9 26.9 115.6 32.8 35.4 30.3 34.2 132.7 . 140.0
Operating profit (loss)

Rz 26.2% 28.1% 25.1% 22.6% 25.5% 29.7% 31.7% 26.3% 26.7% 28.5% - 29.8%

o 220.8 252.5 259.5 264.9 997.7 255.5 284.0 268.6 273.5|  1,081.5 - 1,140.0
peratlng revenues
ERREE (8K) 47.5 47.0 41.9 11.7 148.1 61.2 68.8 47.8 14.4 192.1 160.0 210.0
Operating profit (loss)
Maw 21.5% 18.6% 16.2% 4.4% 14.8% 23.9% 24.2% 17.8% 5.2% 17.8% - 18.4%
perating margin

Telecommunications business

wIX> b X NCEFNZERY -2

Segment Principal Services, etc., Included in Each Reportable Segment
B/MVBEY-ER : 5GY-EX. LTE(Xi))P—-ERX, FOMAY-ER, EEY-CR. imkiEssiRte %

JE{EEx HBEY-EARVZOMDBEEY LR : HBEY-LX. BEBFEI-EX F

Mobile communications services:5G services, LTE(Xi) services , FOMA services (3G), International services, Sales of handset/equipment for each service, etc.
Optical-fiber broadband service and other telecommunications services: Optical-fiber broadband service, Satellite communications service, etc.

AX—-N1TEE
Smart life business

ADTIYFATRIANY—EZ 1 dTV. dewy. dIAS>. d2avE>d. dALRS 7. (BRONTTSS5. (BR)A-I0->X-TF7>7J. H97-LI-R(#k) &
&R RFY-EX 1 dh—R. dH—-RGOLD. iD. d#AlL\ Fintech %%

Content/Lifestyle services: “dTV,” “d hits,” “d magazine,” “d shopping,” “d healthcare,” "NTT Plala Inc.," "Oak Lawn Marketing, Inc.," "Tower Records Japan Inc.," etc.

Finance/Payment services: “d CARD,” “d CARD GOLD,” “iD,” “d Payment,” Fintech, etc.

ESOLLEES
Other businesses

BALARYIR—K 1 T—91BEY-ER. BALAERYR-~ &

EAVILI-23Y 1 EAIOT, SATLRMF-RT-RITRE F

Support services for customers' peace of mind: “Mobile Device Protection Service,” “Anshin Remote Support,” etc.
Enterprise solutions: Enterprise IoT solutions, System development/sales/maintenance services, etc.

* 201947 A1 B OMEMZEE (V. EROBHELIXD MNXSD ETE AV FMAIBEICEFNTOH-EXO— 8%, ZOMOBENEEEL TS, TN, FHERRFHEEOT) X MERZ LBRESTEROTI A MR CEIEERL. BRLTVS,
Certain services that had been included in the smart life business were reclassified to other businesses to reflect the change in its internal organizational structure effective as of July 1,2019. In connection with this realignment, segment information for the
fiscal year ended Mar. 31, 2020 has been restated to conform to the presentation for the fiscal year endind March 31, 2021.



S B2 FIRER- RS E
No. of Members/Subscriptions/Users/Units Sold

FY2019 FY2020 FY2021
4R8~6R (1Q) 7A~9A (2Q) 108~12A (3Q) 1A~3A (4Q) SBEASEIE 48~68 (1Q) 7A~9A8 (2Q) 10A~12A4 (3Q) 1A~3A (4Q) pLEIES ] SEHAETE SBHASHE
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Forecasts Forecasts

dR1>MNISTREH- - dh—FRPEHK (F)

“d POINT CLUB” Members and “d CARD” Members (Thousand)

IRASMISTERR 71,313|  72,344|  73,452| 75,001 75,001| 76,567  78,146| 79,670  81,953| 81,953 - -
ok
(F18) difA> b — REiRe 36,158 38,354 40,653 43262 43,262| 44,719  46,761| 48,521 50,785 50,785 - -
(Incl.) “d POINT CARD” registrants
Ind.) "d PO}
dh—F 292K 11,710 12,019 12,466 12,968| 12,968 13,185 13,549 13,915 14,368 14,368 - -

“d CARD” members
(F548) dh—RGOLDZZ#EK
(Incl.) “d CARD GOLD"” members
GEAL\(ID)RHZ 8,468 8,376 8,316 8,241 8,241 8,153 8,004 7,739 7,403 7,403 - -

"d Payment (iD)" members

5,618 5,979 6,396 6,848 6,848 7,042 7,343 7,619 7,967 7,967 - -

HEEIEY - EAZNE- RITXZOH (F)

Mobile telecommunications services and docomo Hikari subscriptions (Thousand)

RHREY EARMB° 78,896)  79,203| 79,670/ 80,326 80,326| 80,615  80,987| 81,751  82,632]  82,632| 81,041 84,212
Mobile telecommunications services
SGU—tA - - - 14 14 149 376 1,413 3,091 3,091 2,542 10,370

Mobile telecommunications services (5G)
(B185) E21-)
(Incl.) Modules

LTE (Xi) ¥-EZ

il L . . 57,285 58,542|  59,897| 61,664 61,664] 62,397  63,476|  64,012| 64,210] 64,210 62,969 62,392
lobile telecommunications services (LTE(Xi))
(B18) €21-)L 1,403 1,852 2,366 2,939 2,939 3,357 4,003 4,714 5,480 5,480 - -
(Incl.) Modules
POy A . 21,611 20,661 19,772 18,648| 18,648 18,069 17,135 16,326 15,331 15,331| 15,530 11,450
lobile telecommunications services (FOMA)
(B8) £21-) 6,475 6,503 6,500 6,492 6,492 6,443 6,345 6,263 6,248 6,248 - -
(Incl.) Modules
i . 443 307 467 656 1,873 289 372 764 881 2,306 715 1,580
et increase from previous period
L b s
?:f?fate 0.58% 0.55% 0.47% 0.56%|  0.54% 0.42% 0.49% 0.48% 0.53% 0.48% - -
~, Rtz %A 53 (WS
(B18) J\> Rty M= 0.45% 0.46% 0.37% 0.46%|  0.44% 0.34% 0.42% 0.40% 0.46% 0.40% - -
(Incl.) Handset churn rate
JEE 8,402 7,638 6,970 6,204 6,204 5,888 5,340 4,893 4,291 4,291 - -
;ff;d'; 42,333|  42,875|  43,423|  44,273| 44,273| 44,564 45,008  45,643]  46,339] 46,339 - -
KIES AT

5,988 6,167 6,329 6,490 6,490 6,656 6,803 6,935 7,041 7,041 - -

docomo Hikari

FAH (F)

Number of users (Thousand)

A= bIA>- 5Tl MR 40,870 41,145 41,458 42,035| 42,035| 42,148 42,969|  43,919|  43,919| 43,484 -

Total smartphone / tablet users

AR5EE (F)

Number of units sold (Thousand)

HRERZTER

Number of units sold
(F18) #aRsSE°
(Incl.) New subscriptions

AX—=NTA>-HTLYA

Total smartphones and tablets sold
(F18) 5JLvb

(Incl.) Tablets sold

3,443 3,203 , , 12,918 2,149 , , , 11,430 12,595

348 241 231 232 1,051 162 254 376 337 1,128 - -

*1 FIAEOBREBRIBILT, RIEFT dRAMETHZ BTN TERRELEOH
The number of users who can earn and use “d POINTs” at participating stores by registering their personal information.

*2 dfi— RZ#EE, dh— K. dh—RGOLDOEEHE. 20194118 198(CdA— RminiZdiALNCH —EREHAULIEHEL, dh—RZHIENSdH— RminiZ2¥ BRE. dAL\(iD)Z2KIEREL TaTHo
The number of “d CARD” members represents the sum of “d CARD” and “d CARD GOLD” members. In association with the integration of "d CARD mini" into "d Payment" service on Nov. 19, 2019, "d CARD mini" members were excluded from "d
CARD" members and have been recorded as "d Payment (iD)" members.

*3 MVNOLDZI R USEIEES1- IV -E22H%E
Mobile telecommunications services and New subscriptions include mobile line subscriptions of MVNOs and Communication Module subscriptions.

*4 MVNODZKIER UK ARV THEH
“Churn rate” is calculated excluding the subscriptions and cancellations of subscriptions of MVNOs.

*5 BEEEN TR R TS ORIE (2in15R<)

Churn rate of billing plans that offer voice communication service (excluding 2in1 service).

*6 20204F 55 LU HAOHMABICOUVVTIE. 2020458 1 HHBRET — V5B 3 AR EMENS2,000{E1E

The number for FY2020/1Q has been corrected by 2,000 from the number presented in the Financial Data Book for FY2020/1Q.




ARPU-MOU

FY2019 FY2020 FY2021
4A~68 (1Q) 7B~9A (2Q) 10A~12A (3Q) 1A~38 (4Q) IEHARE 48~6H (1Q) 7H~9A (2Q) 10A~12A (3Q) 1A~38 (4Q) BRI JEHAETE SEHAETE
Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Apr-Jun Jul-Sep Oct-Dec Jan-Mar Results Forecasts Forecasts
ARPU (M)
ARPU (Yen)
FEEARPY 4,770 4,740 4,710 4,760 4,740 4,800 4,820 4,920 4,880 4,850 4,810 4,860
ggregate ARPU
gmt@&pu 4,280 4,240 4,180 4,220 4,230 4,250 4,260 4,340 4,290 4,280 4,250 4,250
25 EFE"
(ﬁiﬁflm fc't’;fifcm (970) (900) (790) (670) (830) (570) (500) (420) (330) (460) (450) -
:ﬁfﬁz - 490 500 530 540 510 550 560 580 590 570 560 610
25 |EFE"
() msmmE (40) (50) (40) (40) (40) (40) (40) (40) (40) (40) (50) -

MOU (%)

MOU (Minutes)
MOU 130 133 135 132 133 146 141 141 138 141 — —

* EISEMARACIEA 2 Y7R— b, docomo with, RIEX YR EINEFNS
* Impacts of discount includes Monthly Support, docomo with, and docomo Hikari set discount.
@ ARPU-MOUDEE
a. ARPU (Average monthly Revenue Per Unit) : 1FIA&L0ABTHEIRA
1FAE SO BRIFGURA (ARPU) (G, 1FIAEHDOEY-EX(CHIFZFINR AR ERING %51 3CALS
ARPUBBIET—ERIRA (—HBBR<) %, HZHAROBREIFIAER TR THEE
5L TIESNIZARPUIIFIARE Sz 0& B O BRI R U C LI SR ELBOREE2INI2 L TEARIBRIRHIZEOTHREERD
b. MOU (Minutes of Use) : 1FIFA&E S0 MFI9@EERs
@ ARPUDETET
H#AARPU : E/\AJLARPU + RIEFARPU
*E/\JLARPU : E/\1JLARPUBSELIR A (BAERAL. BERL EER) ~HEFIREN
- RJEHARPU @ RIESARPUBSEILA (B, @5ER ) - IREFHEH
@ BIFHEROELSE
2R OE ARBFAELR((FAXFAES + HAKRNAELR) +2)0&st
@ FIAELRE. UToLsD, ZE0EEEARLL DD —EDZHOHZIFINTEE
FIREHR = 205
— BEEI1I-IY-ER [BEBSRE ] [X-IVTRVZRE ] [ RITEIRANSY S —/— JUHAREBERBEBEEE (MVNO) NRHTIHERBEEHRUBESRIERICHRDZNE
— 5GE#Y. XiZZHIRUFOMAZZHIE R —REDT —FT5>22HIE
BB GBEET1-IWT-EX [BEESRKRE ] [X-)T7RVARE ] [RIFESHRINTDS—/— | MVNONRH T B ENBSUBESEH R U B EERIEGRICRIUNA LT AR > MEIRBURA R EE (L. ARPUDETE L, IRAICEHTVEA.
i.  Definition of ARPU and MOU
a. ARPU (Average monthly Revenue Per Unit):
Average monthly revenue per unit, or ARPU, is used to measure the average monthly operating revenues attributable to designated services on a per user basis. ARPU is calculated by dividing telecommunications services revenues
(excluding certain revenues) by the number of active users of our wireless services in the relevant periods, as shown below under “ARPU Calculation Method.” We believe that our ARPU figures provide useful information to analyze the average usage
per user and the impacts of changes in our billing arrangements.
b. MOU (Minutes of Use):
Average monthly communication time per user.
ii. ARPU Calculation Methods
Aggregate ARPU = Mobile ARPU + “docomo Hikari” ARPU
- Mobile ARPU : Mobile ARPU-Related Revenues(basic monthly charges, voice communication charges, packet communication charges) / Number of active users
-“docomo Hikari” ARPU : “docomo Hikari”-Related Revenues (basic monthly charges, voice communication charges) / Number of active users

iii. Active Users Calculation Method
Sum of Number of active users for each month ((Number of users at the end of previous month + Number of users at the end of current month) / 2) during the relevant period
iv.
1 The number of “users” used to calculated ARPU and MOU is the total number of subscriptions, excluding the subscriptions listed below:
a, Subscriptions of communication modules services, “Phone Number Storage,” “Mail Address Storage,” “docomo Business Transceiver” and wholesale telecommunications services and interconnecting telecommunications facilities that are
provided to Mobile Virtual Network Operators (MVNOs); and
b Data Plan subscriptions in the case where the customer contracting for such subscription in his/her name also has a subscription for "5G," “Xi” or “FOMA” services in his/her name.
2 Revenues from communication module services, “Phone Number Storage,” “Mail Address Storage,” “docomo Business Transceiver” and wholesale telecommunications services and interconnecting telecommunications facilities that are
provided to Mobile Virtual Network Operators (MVNOs), and revenues related to "dPOINT" are not included in the ARPU calculation.




